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Teignmouth Neighbourhood Plan Community Survey 2018 

Survey Findings and Policy Implications 

Introduction 
1. This report has been prepared for the Teignmouth Neighbourhood Plan Steering Group. Its 

purpose is to provide the Group with the percentages and an initial analysis of the response to the 

2018 Neighbourhood Plan Community Survey together with observations on how the response to 

the questions should affect policy development for the Teignmouth Neighbourhood Plan. The 

Community Survey was opened, and questionnaires distributed during November 2018. This report 

presents the response to the Teignmouth Community Survey received by the 10th December 2018.  

Questionnaire Design and Distribution  
2. The purpose of the community questionnaire was to:  

¶ Encourage people be to be involved in the neighbourhood planning process and to share their 

opinions and aspirations 

¶ Increase comprehension and measure community opinion on key local and neighbourhood 

planning matters 

¶ Explore community reaction to potential policy options  

3. The final version of the questionnaire approved by the Steering Group can be found in Appendix D 

to this report. It was designed to be printed but also to be made available electronically via a link 

ŦǊƻƳ ǘƘŜ ¢ƻǿƴ /ƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜΦ ¢ƘŜ ǉǳŜǎǘƛƻƴƴŀƛǊŜ ŎƻƳǇǊƛǎŜŘ ƛƴ ǘƻǘŀƭ ǎƻƳŜ 30 questions. A final 

version was signed off by the Neighbourhood Plan Steering Group on the 12th November 2018.  

4. The Community Survey was launched by a press release1 (see Appendix A) which encouraged local 

people to complete the questionnaire and invited them to attend information exhibitions2 during 

November 2018, particularly if they needed further information or wished to discuss matters 

relevant to the Neighbourhood Plan. The survey was promoted in the local newspaper (see 

appendix B) and also via the ¢ƻǿƴ /ƻǳƴŎƛƭΩǎ Facebook page and website. Members of the Town 

Council and the Steering Group used their email contacts to spread the word. The website (see 

Appendix C) made plain that paper copies of the questionnaire could be requested from Town 

Council at its offices, Bitton House, by phone or via the neighbourhood plan website3. Several drop 

box locations4 were made available for returning the completed questionnaires.   

5. Whilst most respondents (87%) took advantage of the online option to complete the questionnaire, 

19 questionnaires (13%) were completed by hand and were handed in at one of the three 

collection points. 

Response and Bias 
6. At the agreed deadline, of the 10th December 2018, the total number of completed questionnaires 

received and transcribed and used as the basis of analysis for this Report was 143. The initial tables 

presented overleaf, provide a summary of the characteristics of respondents to the Community 

Survey 2018. It is clear, from comparison with recent demographic data (Census 2011) that the 

younger members of the community are very under-represented in the survey response and 

analysis. In fact, only two respondents to the Community Survey are aged under 25. Around a third 

of all the respondents are aged 45-64, a significant over-representation. This demographic bias 

needs to be taken into account when interpreting the responses and its potential impact on 

aspects of policy development.  

                                                           
1 https://www.teignmouth-devon.gov.uk/Neighbourhood_Plan_18991.aspx 
2 Exhibition boards can be viewed at NHP@teignmouth-devon.gov.uk 
3 See https://www.teignmouth-devon.gov.uk/Neighbourhood_Plan_18991.aspx 
4 .ƛǘǘƻƴ IƻǳǎŜΣ ¢ŜƛƎƴƳƻǳǘƘ [ƛōǊŀǊȅΣ .ŜƭƭŀΩǎ 9ƳǇƻǊƛǳƳ ŀƴŘ ǘƘŜ tŀǾƛƭƛƻƴǎ ¢ŜƛƎƴƳƻǳǘƘ 

https://www.teignmouth-devon.gov.uk/Neighbourhood_Plan_18991.aspx
mailto:NHP@teignmouth-devon.gov.uk
https://www.teignmouth-devon.gov.uk/Neighbourhood_Plan_18991.aspx
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Teignmouth Parish Area Age Profile 

 

Respondents 
2018 

Census 
2011 

Age Group: No. % % No. 

10-17 1 0.7 8.8 1,305 

18-24 1 0.7 7.4 1,105 

25-44 31 22.0 19.9 2,940 

45-64 60 42.6 29.3 4,326 

65-79 48 34.0 16.5 2,436 

80+ 0 0.0 8.9 1,310 

 141   13,422 

7. Eight out of ten of respondents to the Survey say that their permanent home is in the Teignmouth 

parish area. The other 20% includes a few land-owners and second-homers but comprises mainly 

those people that live on the periphery of the neighbourhood area, or others who are mostly 

regular visitors to the town. Their views are important but not thought important enough to be 

analysed separately. They are included and presented in this report with all the other responses.   

Relationship with the Parish Area:  

 No. % 

Land owner 2 6.3 

2nd Home Owner 3 9.4 

Holiday-Let Owner 0 0.0 

Visitor 0 0.0 

Live on edge of town area 15 46.9 

Work in the area 1 3.1 

Other 11 34.4 

 32 100 

 
8. It must be appreciated that the total number of respondents is a very small proportion of the adult 

population of the neighbourhood area (circa 1.2%). This does not invalidate the Survey results. It 

does mean however that we should not award too much credence to specific numerical results. 

They should be regarded as an indication of what the community thinks and providing an early 

sense ƻŦ ǘƘŜ Ψdirection of travelΩ to be set for the Plan and the next stage of consultation. The scale 

and skew of the response also serve to place emphasis on the importance of the next stage of 

consultation and the methods used so as to reach and engage more fully with the community, 

especially those parts of it that have yet to be involved.  

Acknowledgment 
9. Survey management and data processing was undertaken on behalf of the Teignmouth 

Neighbourhood Plan Steering Group by Ayan Chaterjee, a student of Exeter University. His help is 

much appreciated. The pie-charts he generated to illustrate the response to each question are 

displayed in Appendix E.  

Survey Findings and Policy Implications 
 10. The questionnaire was sub-ŘƛǾƛŘŜŘ ƛƴǘƻ ǘƻǇƛŎ ǎŜŎǘƛƻƴǎΦ aŀƴȅ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴǎ ǿŜǊŜ ΨƳǳƭǘƛǇƭŜ 

ŎƘƻƛŎŜΩΣ ƻǇƛƴƛƻƴ ǉǳŜǎǘƛƻƴǎΦ In the analysis that follows, the counts for each question have been 

converted into percentages for ease of comparison. Most questions in the Survey were 

accompanied with a supplementary question, which enabled people to explain their answer or 

express their opinion in more detail. These follow-up questions attracted many answers and 

elaborations in most cases. All the written answers have been read and considered. A brief 

interpretation of what people said is included in the body of this Report. Along with a brief 

ǎǳƳƳŀǊȅ ǘƘƛǎ wŜǇƻǊǘ ƛƴŎƭǳŘŜǎΣ ƛƴ ǎƻƳŜ ƛƴǎǘŀƴŎŜǎΣ ŀ ΨǇǊŜŘƻƳƛƴŀƴǘ ǇƘǊŀǎŜΩ ŀƴŀƭȅǎƛǎ of the written 

answers (in the form of word-clouds) to help convey the essential messages sent from the 

community.  Appendix F sets out everything that was said in response to the questionnaire.  
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Housing 
11. ¢ƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ǾƛŜǿǎ ƻƴ ƘƻǳǎƛƴƎ ƳŀǘǘŜǊǎ ŘƛǎǇƭŀȅǎ ŀ ŘŜƎǊŜŜ ƻŦ ŀƳōƛǾŀƭŜƴŎŜΦ CƻǊ ƛƴǎǘŀƴŎŜΣ ŀ ǘƘƛǊŘ 

of survey respondents tell us there are local housing shortages of some kind. Whilst a quarter of 

respondents say there are not, and 40% are not sure. Amongst those of those that recognise there 

is a local housing need, the priority seems to be to provide more affordable housing, particularly 

for those starting out on the housing ladder. Better quality homes for rent are also thought to be 

part of the solution going forward; and the specialised housing needs of the elderly should be 

recognised. There is identifiable support for the provision of more flats to help address the issue of 

affordability and the needs of smaller households.  

Q.1 Are there specific local housing shortages that need addressing? 

yes 35.0% no 25.2% unsure 39.9% 

12. The lack of knowledge or appreciation of local housing needs by many, is probably reflected in the 

overall community attitude towards growth. Just over a quarter of respondents are supportive of 

house-building continuing at the rate established by the requirements of the Local Plan i.e. at least 

32 dwellings be built in the town each year (between 2013 and 2033); but more than half of 

respondents are not. Only 6% of respondents support a higher rate of development. Almost half of 

all respondents would like the rate of new house-building to be less, if possible.  

vΦн {ƘƻǳƭŘ ǘƘŜ ǘƻǿƴΩǎ ƎǊƻǿǘƘ ŎƻƴǘƛƴǳŜ ŀǘ ŀ ǎƛƳƛƭŀǊ ǎŎŀƭŜΚ   

yes 27.3% no, higher 6.2% no, lower 49.7% unsure 16.8% 

12. People were asked (by question 2A) where they thought new housing development should be 

encouraged. Smaller developments on brownfield sites within the existing settlement area, 

particularly near the town centre, are clearly more favoured.  

Neighbourhood Plan Implications 
14. The starting point for the Neighbourhood Plan is the target set by the local planning authority 

based on the Local Plan and its latest calculation of the Housing Requirement Figure. Teignbridge 

District Council is reviewing the Local Plan and its targets and is encouraged by the Government 

(NPPF para. 65)5 to put together a district-wide table of parishes showing the housing requirement 

figures established by the strategies in the Local Plan. The Steering Group Ƴǳǎǘ ΨǿƻǊƪΩ ǿƛǘƘ ǘƘƛǎ 

target figure, whatever it is at the time of preparing the Neighbourhood Plan. This means ensuring 

that the policies in the Neighbourhood Plan will ŜƴŀōƭŜ ǘƘŜ ΨǎǘǊŀǘŜƎƛŎ ǘŀǊƎŜǘΩ ǘƻ ōŜ ŘŜƭƛǾŜǊŜŘΦ ¢ƘŜ 

Neighbourhood Plan cannot set a target lower than the prevailing ΨǎǘǊŀǘŜƎƛŎ ǘŀǊƎŜǘΩ. It can set a 

higher target, if it has good reason, and include policies that will help achieve this higher target, 

including allocating specific sites, if this is considered necessary.  

15. The decisions on the appropriate housing development target for a neighbourhood plan and how 

to achieve it, are often the most difficult for a community to reach. The response to question 2 

suggests that none of the growth options currently appeal to an overall majority of people. 

16. Arriving at an appropriate and preferred growth strategy for the Neighbourhood Plan is a complex 

matter that needs to take account of several factors, not least of which is how best to ensure local 

housing needs are addressed properly. At present, the answers to question 1 indicate that the 

community is uncertain as to what those needs are and how they can be best met.  

17. The response to the housing questions in the Community Survey indicate that considerable 

thought needs to be given, based on the evidence, as to what the housing development objectives 

should be and what are the acceptable options to achieve these objectives. The decision on the 

preferred target for Teignmouth and the right policies to deliver it will need to be the subject of 

further community consultation taking account of the work on the new Local Plan, when housing 

figures for all tenures emerge and it is clearer what ΨǘŀǊƎŜǘΩ the local planning authority considers is 

appropriate for the Teignmouth area. 

                                                           
5https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/740441/Nation
al_Planning_Policy_Framework_web_accessible_version.pdf 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/740441/National_Planning_Policy_Framework_web_accessible_version.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/740441/National_Planning_Policy_Framework_web_accessible_version.pdf
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Community Facilities and Services 
18. Based on a survey response, which is dominated by the views and experiences of the older 

members of the community, there appears to be a significant dissatisfaction with the current 

health and welfare provision for the town. The reduction in convenient local access to hospital 

services is a major complaint. The capacity of existing doctors and dentist practices is also a 

concern. 

Q.3 Are you satisfied with the level of current health/welfare provision? 

yes 36.4% no 42.0% unsure 21.6% 

19. There is a higher degree of satisfaction, expressed in the SurveyΩǎ response, ŀōƻǳǘ ǘƘŜ ǘƻǿƴΩǎ 

community facilities. Over 40% of respondents are satisfied with them. Significantly, however 

almost 30% are not satisfied. People were asked (question 3A) what community facilities they 

thought needed providing, replacing or improving. The general theme of the replies seems to be 

that there should be more community facilities that encourage healthy recreational activity, 

especially for younger members of the community.  

Q.4 Are you satisfied with the range and quality of community facilities in the town?  

yes 44.1% no 29.4% unsure 26.5% 

20. A majority of survey respondents feel that the town needs more youth facilities. This, however, 

may or may not be the view of younger people themselves. In the opinion of many of the older 

members of the community youth clubs or a youth centre are the answer, especially if they 

encourage sporting activities.  

 Q.5 Is there a need for more youth facilities in the town? 

yes 57.3% no 35.0% unsure 7.7% 

 

Neighbourhood Plan Implications 
21. It is quite common, in community surveys, for a community to express concern about the capacity 

of the local health facilities to meet future demands. The Neighbourhood Plan can include policies 

to facilitate the modernisation of local health and welfare provision, but this must be based on a 

reality that takes into account the plans and strategies of the health service commissioning and 

delivery bodies and changing methods of delivery. The response to the health and welfare 

questions in the Survey indicate that the local users of local health and welfare services have 

concerns that should be shared with the providers to establish how the Neighbourhood Plan can 

support the delivery of an effective and high-quality local service in future.  

22. The level of discontent with the condition of local community facilities suggests that some are in 

need of modernisation. This may involve development in the form of extensions or rebuilding. 

Policies to facilitate this can be included in the Neighbourhood Plan. It is important however to 

ŜƴƎŀƎŜ ŦƛǊǎǘ ǿƛǘƘ ǘƘƻǎŜ ǘƘŀǘ Ǌǳƴ ŎƻƳƳǳƴƛǘȅ ŦŀŎƛƭƛǘƛŜǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƻ ǎƘŀǊŜ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ǾƛŜǿǎ 

and take their ambitions into account when devising appropriate policies for Teignmouth 

Neighbourhood Plan.  

23. Only two persons under the age of 25 submitted answers to the Community Survey. There is 

therefore no evidence within the response of what the younger members of the community feel or 

think about current community/social/education provision. It is quite legitimate for the older 

members of the population to express views and have ambitions for younger people. Their views 

may in fact reflect what younger people have told them. However, this must be tested. Any policies 

in the Neighbourhood Plan that aim to enable better or more facilities for young people, should be 

justified, with demonstrable evidence that it is what young people want.    
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Sports and Recreation 
24. The apparent lack of enough sports and recreation opportunities is echoed in the answer to 

question 6, which enquired of people whether there is a need for more sports and recreational 

opportunities. Over half of respondents say there is a need. Only one in five people disagree with 

them.   

Q.6 Do you think there is a need for more sports and recreational opportunities? 

yes 53.8% no 21.7% unsure 24.5% 

25. The answers to the follow-up question (question 6A) highlight a local concern that the Lido is not a 

year-round facility. Indeed, much of the follow-up response is about criticising the adequacy of 

existing facilities e.g. the condition of tennis courts, the insufficiency of cycle routes, the lack of a 

winter roof on the swimming pool, rather than advocating additional new facilities.  

Neighbourhood Plan Implications 
26. The response to the sports and recreation questions in the Survey indicate that the community is 

supportive of increasing sports and recreation opportunities and taking best advantage of local 

spaces and assets. The choice for the Neighbourhood Plan is whether it should just reflect this 

ambition with a general facilitating policy; or develop a more detailed site- or facility-focussed set 

of policies that are based on an approved a local strategy for sports and recreation delivery. The 

response to question 6A indicates that there is some unanimity about what is needed and where 

the potential is, that could be worked with.  

 

Tourism, Arts and Culture 
27. There is a high degree of ǎŀǘƛǎŦŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ŀǊŜŀΩǎ ŎǳǊǊŜƴǘ ŀǊǘǎ ŀƴŘ ŎǳƭǘǳǊŀƭ ƻŦŦŜǊ, particularly 

with the provision of the new Pavilions. However, it is felt that even more could be done, or 

provided, ǘƻ ōǊƻŀŘŜƴ ŎƘƻƛŎŜ ŀƴŘ ŜƴŎƻǳǊŀƎŜ ƳƻǊŜ ǇŜƻǇƭŜ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜ ǘƻǿƴΩǎ ŀǊǘǎ ŀnd 

cultural programme. In this respect, the likely loss of the TAAG6 facility is a matter of some concern. 

¢ƘŜǊŜ ƛǎ ŀ ŘƛǎŎŜǊƴƛōƭŜ ŦŜŜƭƛƴƎ ǘƘŀǘ ǘƘŜ ǘƻǿƴΩǎ ŀǊǘǎ ŀƴŘ ŎǳƭǘǳǊŜ ǇǊƻǾƛǎƛƻƴ ǎƘƻǳƭŘ ōŜ ŀ ƪŜȅ facet of the 

Teignmouth of tomorrow.  

Q.7 Are you satisfied with the arts and cultural activity in the town? 

yes 71.3% no 10.5% unsure 18.2% 

28. LƴŎǊŜŀǎƛƴƎ ǘƘŜ ǘƻǿƴΩǎ ŀǇǇŜŀƭ ǘƻ ǘƻǳǊƛǎǘǎ ƛǎ ƴƻǘ ŀ ƳŀǘǘŜǊ ƻŦ ŎƻƴŎŜǊƴ ǘƻ Ƴƻǎǘ ǇŜƻǇƭŜ ǿƘƻ ŀƴǎǿŜǊŜŘ 

the questionnaire. Over two thirds of respondents think it is a good idea to encourage more 

tourism development.  

Q.8 Do you think it is a good idea to encourage more tourism development? 

yes 68.5% no 13.3% unsure 18.2% 

29. The array of suggestions and acceptable possibilities (expressed in answer to question 8A) is 

lengthy. The word-cloud that follows, paints a picture. There is a clearly stated desire from 

respondents to see tourism move up-market, with better quality accommodation and facilities 

favoured, and an emphasis on healthy all-year-round outdoor activity. 

                                                           
6 TAAG = Teignmouth Arts Action Group  
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Neighbourhood Plan Implications 
30.  There is a high degree of satisfaction with the developing arts and cultural scene in the town and 

an indication that the community would like to see this further enhanced. How the Neighbourhood 

Plan can best enable this is a matter that needs to be discussed with those responsible for the 

delivery and development of facilities and events, in the context of a strongly positive message 

coming out of the Community Survey 2018.  

31. If the views of the older end of the population can be relied on, the community seems to be in 

favour of Teignmouth remaining a major tourism destination and developments taking place to 

increase its appeal to visitors. There are limitations however, according to respondents. The 

Neighbourhood tƭŀƴΩǎ ǇƻƭƛŎƛŜǎ will ƴŜŜŘ ǘƻ ǊŜŦƭŜŎǘ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ŀǎǇƛǊŀǘƛƻƴǎ ŦƻǊ ōŜǘǘŜǊ ǘƻǳǊƛǎƳ 

facilities that will bring benefits to the town and its resident population.    

 

Transport and Parking 
32. A concern about problems emanating from additional parking and traffic in the area, is one of few 

negatives that is mentioned by respondents in connection with tourism. The response to the direct 

questions in the Survey about local transport, traffic and parking highlights ŀ ǊŜƭŀǘŜŘ ǎŜǘ ƻŦ ΨƛǎǎǳŜǎΩ, 

on which, it seems, most people agree. Or at least, they agree on what the problems are. If the 

SurveyΩǎ response is representative of the community as a whole: 

¶ the public transport services and facilities are satisfactory to less than half of the local 
population; 

¶ a large majority of local people think there is a need for more safer pedestrian and cycling 
routes; 

¶ an even larger majority of local people want to see current parking problems dealt with; and 

¶ most people want traffic congestion in and around the town alleviated.  

Q.9 Are you satisfied with public transport services and facilities? 

yes 44.8% no 34.3% unsure 21.0% 

 

Q.10 Should we be providing safer pedestrian and cycling routes? 

yes 76.9% no 8.4% unsure 14.7% 

 

Q.11 Are there major parking issues in the town that need to be addressed? 

yes 79.0% no 10.5% unsure 10.5% 

 

Q.12 Is traffic congestion a major problem in the town? 

yes 76.2% no 14.7% unsure 9.1% 
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33. The follow-up response to the transport and parking questions serves to highlight and helps to 

define many of the problems. As regards public transport, many respondents say that the bus 

service is not frequent enough. The train service seems generally to be appreciated but the 

capacity and condition of the rolling stock is criticised, and the reliability of rail services is less than 

satisfactory.  

34. People were asked (question 10A) where they thought there was a need to improve or extend 

cycle and pedestrian routes. Many people would like to see separate and safe non-car routes 

connecting Teignmouth and Newton Abbot and connecting Teignmouth and Dawlish, where the 

routes would be relatively flat. Several respondents have stressed the problems that pedestrians 

have getting around parts of the town and have named locations where it is considered dangerous.  

35. Similarly, respondents have identified several areas of the town where parking issues need 

resolving. The response (to question 11A) has also highlighted the fact that there are probably 

several ways of tackling many of the problems, but it is unlikely that many of the measures would 

be acceptable to a majority.  

36. The same applies to traffic congestion and better management. It is relatively clear where local 

people think the major problems are and why e.g. parts of Bitton Park Road, Exeter Road and 

Dawlish Road. The solution is less clear.  

Neighbourhood Plan Implications 
37. Whilst it is right that the extent of problems associated with the regular volume of motor traffic in 

the area needs to be appreciated, it is an aspect of human behaviour that is difficult to influence, 

yet alone solve, by land use policies alone. The response to the Survey and the many helpful 

written contributions should be referred to the Town Council and on to the local transport 

authority for further discussion and community debate, which can hopefully result in an agreed set 

of measures. It may be that the land use implications of such a programme of action can be 

accommodated, at least in broad facilitating terms within the Neighbourhood Plan.   

 

Economy and Employment  
38. Around a third of the respondents to the Survey are likely to be retired or no longer in full-time 

employment. Even so, over half of all respondents agrees that the area needs more local 

employment opportunities.  

39. People were asked their opinion on what type and size of business or employment space is needed 

ƛƴ ¢ŜƛƎƴƳƻǳǘƘΦ ¢ƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ǇǊŜŦŜǊŜƴŎŜ (as reflected in the replies to question 13A) seems to 

favour the provision of small, locally-focussed enterprises that will serve the local community and 

contribute positively to the unique character of the town. Attracting and supporting businesses in 

the creative and digital sectors that will employ and up-skill local people is favoured by several 

respondents.  

Q.13 Do we need more local employment opportunities? 

yes 56.6% no 5.6% unsure 37.8% 

 

Neighbourhood Plan Implications 
40. ¢ƘŜ bttC ǘŜƭƭǎ ǳǎ ǘƘŀǘ άplanning policies and decisions should help create the conditions in which 

businesses can invest, expand and adaptέ. Support for local businesses and the provision of further 

employment space is not an issue to the local community. The Local Plan addresses economic 

growth at a district level. The Neighbourhood Plan can include specific local policies to support the 

strategic approach and interpret how best district policies can be made to ΨworkΩ to the advantage 

of the local workforce and economy. The community has expressed its views on how this is best 

done (in reply to question 13A). These should be reflected in the policies of the Neighbourhood 

Plan.  
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Retail and the Town Centre 
41. The role of the town centre as a focus of economic and commercial activity is recognised and 

supported. Most respondents feel that the town centre is still in need of revitalisation.  

Q.14 Does the town centre need revitalising further? 

yes 74.8% no 13.3% unsure 11.9% 

42. The follow-up question (14A) asked for ideas about what could be done to make the town centre 

better. This question attracted many thoughts and opinions. A word-cloud (below) has been used 

to share the predominant views.  

 

43. Many respondents think that the shopping function of the town centre remains important. Bearing 

in mind that the response is dominated by the more mature (in age) members of the community, 

local people have said they would like to see better shops, less charity shops and a stop to the 

proliferation of coffee shops. On the wider issue of the condition and appearance of the town 

centre, there are calls for:  

¶ a range of high-quality environmental improvements that reflect a local pride in the town 
centre  

¶ the positive use of empty buildings and empty spaces above ground floors 

¶ pedestrianisation-priority measures 

¶ improved management in the interests of keeping it clean, tidy and smarter 

44. There is little mention by respondents of the evening economy or a change of focus of the town 

centre from day-time shopping and associated activities. Almost exactly half of respondents feel 

that the shops in the town centre should be protected from change of use to other non-retail uses. 

From those that are prepared to countenance other uses, has come a variety of suggestions. In 

order of community preference, they are: 

¶ Housing, particularly above the shops 

¶ Bars/restaurants 

¶ Services and offices 

¶ Community uses 

¶ Arts and cultural venues 

¶ Workshops and craft spaces 

45. Several respondents emphasised their opposition to further cafes and/or the need to protect the 

existing pubs.   

Q.15 Should we protect shops in the town centre from change of use to other non-retail uses? 

yes 51.7% no 17.5% unsure 30.8% 
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Neighbourhood Plan Implications 
46. Expecting the Neighbourhood Plan on its own to reverse long-term trends or revive the fortunes of 

the town centre is unrealistic. However, the Neighbourhood Plan, through its objectives and 

policies, can be part of a joined-up strategy to effect change. Quite often, such policies in a 

neighbourhood plan are locationally specific. They seek to facilitate, what are considered to be, 

positive change and development, whilst preventing inappropriate change and development taking 

place without good reason.  

 

Renewable and Low Carbon Energy  
47. A large majority of the SurveyΩǎ respondents believe that the community of the area should be 

doing more to reduce its carbon footprint.  

Q.16 Should we be doing more to reduce our carbon footprint? 

yes 84.6% no 3.5% unsure 11.9% 

 

48. !ƳƻƴƎǎǘ ǘƘŜ Ƴŀƴȅ ǎǳƎƎŜǎǘƛƻƴǎ ǘƻ ǊŜŘǳŎŜ ǘƘŜ ǘƻǿƴΩǎ ŎŀǊōƻƴ ŦƻƻǘǇǊƛƴǘΣ are the following, in order of 

community preference: 

¶ Increased solar energy use  

¶ Electric car charging points 

¶ Better provision for cyclists 

¶ Wind turbine use 

¶ public transport use 

¶ wave or tidal power   

¶ Incentivise bus use 

¶ Reduce motor traffic in town 

49. The top three suggestions listed above are by far the most common. 

50. Respondents are also very positive about the idea of a community-owned, renewable energy 

initiative. In this context, when asked what types of renewable energy development should be 

encouraged, solar, wind and water are all cited several times.  

Q.17 Would you support a local, community-owned, renewable energy initiative? 

yes 74.8% no 5.6% unsure 19.6% 

 

Neighbourhood Plan Implications 
51. A community expressing support in principle for the nationally accepted strategy, of reducing its 

carbon footprint and increasingly using renewable energy sources, is not unexpected or unusual 

these daysΦ Iƻǿ ǘƘƛǎ Ŏŀƴ ōŜ ŀŎƘƛŜǾŜŘ ƭƻŎŀƭƭȅ ƛǎ ƘƻǿŜǾŜǊ ƻŦǘŜƴ ŀ ƳŀǘǘŜǊ ƻŦ ΨƘŜŀǘŜŘΩ ŘŜōŀǘŜ ƛƴ ǘƘŜ 

context of preparing a neighbourhood plan. The response to the renewable energy questions in the 

Teignmouth Survey indicates that relevant aims and objectives should be relatively easy to agree. 

How these are translated into meaningful policies that have the support of the community may 

need to be one of the foci of further community consultations. Controlling the scale of 

development and its environmental impact are often the most significant considerations. It is 

encouraging that there is a high degree of support expressed for a local, community-owned, 

renewable energy initiative. Engaging with those interested in developing such an initiative may be 

one of the keys to unlocking an acceptable local strategy.  
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Natural Environment 
52. Opinion is divided on whether the countryside within the neighbourhood area boundary, is in need 

of better management. Almost half of all respondents are not sure, either way. Only 15% of 

respondents are seemingly content with the way it is managed at present.  

Q.22 Does our local countryside and its natural habitats need better management? 

yes 40.6% no 14.7% unsure 44.8% 

53. People were asked to suggest the improvements and enhancements they thought are most needed 

and acceptable in the local countryside. The response is illustrated below by a word-cloud. Many of 

the suggestions relate to improving or controlling human behaviour. They include, stopping litter 

and fly-tipping and controlling dog behaviour. Amongst the many complaints, there are several 

ǇƻǎƛǘƛǾŜ ǎǳƎƎŜǎǘƛƻƴǎ ŦƻǊ ǊŜŎƻƎƴƛǎƛƴƎΣ ǇǊƻǘŜŎǘƛƴƎ ŀƴŘ ŜƴƘŀƴŎƛƴƎ ǘƘŜ ŀǊŜŀΩǎ ƴŀǘǳǊŀƭ ŀǎǎŜǘǎ ŀƴŘ 

characteristics.  

 

Neighbourhood Plan Implications 
54. ¢ƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ŎƻǳƴǘǊȅǎƛŘŜ ǉǳŜǎǘƛƻƴǎ ƛƴ ǘƘŜ {ǳǊǾŜȅ ǊŜŦƭŜŎǘǎ ŀ ƎŜƴŜǊŀƭ ǊŜǎǇŜŎǘ ŦƻǊ 

ǘƘŜ ǘƻǿƴΩǎ ƭŀƴŘǎŎŀǇŜ ǎŜǘǘƛƴƎ ŀƴŘ ǎǳƎƎŜǎǘǎ ǘƘŀǘ ǘƘŜ ǘƘǊǳǎǘ ƻŦ ƭƻŎŀƭ ǇƻƭƛŎƛŜǎ ǎƘƻǳƭŘ ōŜ ŀōƻǳǘ 

safeguarding it against unnecessary or undesirable human intrusion. Whether this is covered 

adequately by the policies of the Local Plan, or whether there is a need for more locally specific or 

site-related policies that help protect and/or enhance the character of the landscape and the 

natural habitats it provides, is something to consider.  

 

Built Environment  
55. Opinion is divided on whether the ǘƻǿƴΩǎ ƘƛǎǘƻǊƛŎ ōǳƛƭŘƛƴƎǎ ŀƴŘ ŎƛǾƛŎ ǎǇŀŎŜǎ are being adequately 

respected and safeguarded.   

vΦму Lǎ ŀŘŜǉǳŀǘŜ ŎŀǊŜ ōŜƛƴƎ ǘŀƪŜƴ ƻŦ ǘƘŜ ǘƻǿƴΩǎ ƘƛǎǘƻǊƛŎ ōǳƛƭŘƛƴƎǎ ŀƴŘ ŎƛǾƛŎ ǎǇŀŎes? 

yes 30.1% no 32.9% unsure 37.1% 

56. People were asked to nominate the buildings and civic spaces in the town which they consider 

need protecting better or enhancing. ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǿŜǊŜ ŜŀŎƘ ΨƴƻƳƛƴŀǘŜŘΩ ōȅ ƳƻǊŜ ǘƘŀƴ two 

respondents (in order): 

¶ The Pier    

¶ Brunswick Street area   

¶ Beachcomber    

¶ The Lido   

¶ Bitton House    

¶ The Riviera Building  

¶ The Den    
The full response can be found under question 18A in Appendix E. 
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57. It is encouraging to report that more than half of respondents feel that recent developments in the 

town have made a positive contribution to the character and appearance of their locality. It seems 

to be the more modern and innovative styles that are appreciated, although the design of the 

Pavilions receives rather a mixed reaction. There is a great deal of support for the introduction of 

local design guidance to influence the appearance and quality of new development.  

Q.19 Have recent developments made a positive contribution to the character and appearance of 
the town? 

yes 56.6% no 18.2% unsure 25.2% 

 

vΦнл {ƘƻǳƭŘ ǿŜ ǎŜǘ ƻǳǘ ΨŘŜǎƛƎƴ ƎǳƛŘŀƴŎŜΩ ŦƻǊ ŘŜǾŜƭƻǇŜǊǎΣ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ƴŜǿ ŘŜǾŜƭƻǇƳŜƴǘ ƛǎ 
appropriate in terms of character and appearance? 

yes 81.1% no 7.7% unsure 11.2% 

 

Neighbourhood Plan Implications 
58. Whether people agree or otherwise on whether the ǘƻǿƴΩǎ ƘƛǎǘƻǊƛŎ ōǳƛƭŘƛƴƎǎ ŀƴŘ ŎƛǾƛŎ ǎǇŀŎŜǎ are 

adequately cared for is, of secondary importance. The Neighbourhood Plan must ensure that its 

policies do not cause unjustifiable harm to any heritage asset. Whether this is already covered 

adequately by the policies of the Local Plan, or whether there is a need for more locally specific or 

property-related policies that help protect and/or enhance local heritage assets (designated or 

otherwise), is something to consider. The community has aided this consideration by identifying 

several buildings or groups of buildings that it feels need protecting better or enhancing.  

59. There is much community support for the idea of providing local design guidance. This can be done 

in several ways. It can be specified via a list of design-related criteria in a policy or policies in the 

Neighbourhood Plan. It can be set out in a locally produced, Teignmouth-specific, Design Statement 

or Guide, that serves as a companion document to the Neighbourhood Plan. Delivering the 

preferred approach is something that may best be put in the hands of a task group.  

 

Local Green Space 
60. The NPPF enables the Town Council to use the Neighbourhood Plan to designate green areas in the 

town that have a special value to the community, or significantly enhance the location in which 

they are located, and for them to be protected from development by policies in the 

Neighbourhood Plan. The respondents to the Survey are practically unanimous that such local 

green areas should be protected.  

Q.21 Should we protect the areas of green space within the town from development? 

yes 95.8% no 0.0% unsure 4.2% 

61. {ŜǾŜǊŀƭ ƎǊŜŜƴ ŀǊŜŀǎ ƘŀǾŜ ōŜŜƴ ΨƴƻƳƛƴŀǘŜŘΩ ŦƻǊ ŎƻƴǎƛŘŜǊŀǘƛƻƴΦ The full list can be found under 

question 21A in Appendix E. The areas nominated most are: The Den, Mules Park, Bitton Park and 

Eastcliff Park. 

Neighbourhood Plan Implications 
62. The NPPF includes quite stringent criteria against which candidate sites for local green space 

designation must be assessed and justified. The assessment process is now very well established. 

As is the way that the criteria should be interpreted.  

63. Parks and recreation areas can be designated as local green space, which should protect them from 

unnecessary or inappropriate development. Many neighbourhood plans, however, have found it 

preferable to include specific policies relating to areas of parkland or sports fields, which not only 

safeguard them as green areas, but also address their potential for long-term improvement as the 

Ƙǳōǎ ŦƻǊ ƭƻŎŀƭ ƭŜƛǎǳǊŜ ŀƴŘ ǊŜŎǊŜŀǘƛƻƴ ŀŎǘƛǾƛǘȅΦ aƻǎǘ ƻŦ ǘƘŜ ǎƛǘŜǎ ΨƴƻƳƛƴŀǘŜŘΩ by respondents seem 

worthy of further assessment, which can be undertaken as part of the process of policy 

development and options appraisal.  
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General Opinions about Teignmouth 
64. People were asked (question 23) what they most valued about living in Teignmouth. They were 

given the opportunity to nominate three facets. The word-cloud below provides a visual 

representation of the responses received. It is quite clear, that people enjoy living together in a 

friendly community at a rather special coastal location.  The several reasons why they feel this way 

can be found in the full transcript of the answers to question 23 in Appendix E. 

 

65. People were also asked (question 24) what aspects of living in Teignmouth they least liked. They 

were given the opportunity to nominate up to three aspects. The word-cloud below provides a 

visual representation of the responses received. It is clear that there are several matters that irk 

local people, particularly the impact of motor traffic on daily life in the town, the inconsiderate 

behaviour of a small minority of people and, perhaps, the failure to make best use of all the assets 

the area has to offer. The full set of transcripts can be found under question 24 in Appendix E. 

 

Neighbourhood Plan Implications 
66. The Neighbourhood Plan needs a framework for its overall approach and the thrust and purpose of 

its policies. This framework is, in part, imposed by the strategic context. As importantly however 

are the views and aspirations of the local community.  

67. A Neighbourhood Planning Framework should comprise a set of aims and objectives, which 

together represent a community-agreed vision for future growth, development and general well-

being of the neighbourhood area. The framework for the Teignmouth Neighbourhood Plan should 

embrace the views expressed by the community in response to questions 23 and 24.  
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Other Matters 
68. The questionnaire concluded with a catch-all question (No. 25) that provided an opportunity for 

respondents to mention anything else that they wished to share or get off their chest. As is quite 

common, some respondents have chosen to repeat what they have already said, so as to 

emphasise the point. Other respondents do raise matters of significance to them, even though they 

may not be of particularly relevance to a neighbourhood plan. Unfortunately, the lack of 

consideration by some dog-owners features often, on both counts, in answer to question 25.  

69. The other matters most mentioned, which may not have been ŀŘŜǉǳŀǘŜƭȅ ΨŀƛǊŜŘΩ in answer to 

other questions, are the future of TAAG, the resilience of the local rail network and the potentially 

negative impact of proposed rail improvements.   

70. The full set of transcripts can be found under question 25 in Appendix E. 
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Appendix A 
 

Teignmouth Neighbourhood Plan Survey Press Release: 
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Appendix B 
 

Teignmouth Neighbourhood Plan Newspaper Feature: 
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