Teignmouth Neighbourhood Plan Community Survey 2018
Survey Findings and Policy Implications

Introduction

1. This report has been prepared for the Teignmouth Neighbourhood Plan Steering Group. Its
purpose is to provide the Group with the percentages and an initial analysis of the response to the
2018 Neighbourhood Plan Community Survey together with observabiom®w the response to
the questionsshouldaffect policy development for th&eignmouthNeighbourhood Plan. The
Community Survey was opened, and questionnaires distributed ddavgmber2018. This report
presents the response to theeignmouth Communit$urveyreceivedby the 10" December 2018.

Questionnaire Design and Distribution
2. The purpose of the community questionnaire was to:
1 Encourage people be to be involved in the neighbourhood planning process and to share their
opinions and aspirations
1 Increase comprehension and measure community opinion on key local and neighbourhood
planning matters
1 Explorecommunityreaction to potential policy options

3. The final version of the questionnaiagprovedby the Steering Group can be foundAppendixD
to this report. It was designed to be printed but also to be made available electronically via a link
FNRBY (GKS ¢2g6y [/ 2dzyOAf Qa 6S0oaAlGS BOqudstdnsljAddin®ah G A 2
version wassigned offby the Neighbourhood Plan Steegi Group on the.2" November2018.

4, TheCommunity Survewaslaunched bya press releasgsee Appendix A) whidncouragedocal
people tocomplete the questionnaire and invited them to attend informatiexhibitiong during
November2018,particularlyif they needed further information or wished to discuss matters
relevant to the Neighbourhood Plamhe survey was promoted the local newspaper (see
appendix Band alsoviathe¢ 2 gy |/ Fatmbaok pagedand websittlembers of the Town
Council and the Steering Group used their email contacts to spread the Woedvebsitgsee
AppendixC) made plain that paper copies of the questionnaire could be requested from Town
Council afts offices,Bitton House by phoneor viathe neighbourhoodlan websité. Several drop
box location$were made available for returning the completed questionnaires.

5. Whilst most respondentq87%) took advantage of the online option to complete the questionnaire,
19 questionnaires 13%) were completed by harahd were handed iat one of the three
collection points.

Response and Bias

6. At the agreeddeadlineof the 10" December 2018, the total number of completed questionnaires
received and transcribed and used as the basis of analysis for this Repdd3vdse initial tables
presented overleaf, provide a summary of the characteristics of respondents to the Community
Survey 2018. It is clear, from comparison with reanographic dataGensuf011) that the
younger members of the community are very @engdepresented in thesurveyresponse and
analysisin fact, amly two respondents to the Community Survase aged under 25Arounda third
of allthe respondentsre aged45-64, a significant overepresentation. This demographic bias
needs to be taken o account when interpreting the responses and its potential impact on
aspects of policy development.

! https://www.teignmouth-devon.gov.uk/Neighbourhood Plan_18991.aspx

2 Exhibition boards can be viewed dHP @teignmoutidevon.mv.uk

3 Seehttps://www.teignmouth-devon.gov.uk/Neighbourhood _Plan_18991.aspx
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TeignmouthParish Area Age Profile

Respondents Census
2018 2011
Age Group: | No. % % No.
10-17 1 0.7 8.8 | 1,305
1824 1 0.7 74| 1,105

2544 31 22.0 19.9| 2,940
4564 60 42.6 29.3| 4,326
6579 48 34.0 16.5| 2,436

80+ 0 0.0 8.9 1,310
141 13,422
7. Eight out of terof respondentgo the Surveysay that their permanent home is in the Teignmouth

parish areaThe other 2%includesa fewland-owners and seconrtiomers but comprises mainly
thosepeoplethat liveon the peripheryof the neighbourhoodareg or others who are mostly

regular visitors tahe town. Their vieware important but not thought important enough to be
analysed separately. They are included and presented in this report with all the other responses.

Relationship with the Parish Area:
No. %
Land owner 2 6.3
2" Home Owner 3 9.4
Holiday-Let Owner 0 0.0
Visitor 0 0.0
Live on edge of town areg 15| 46.9
Workin the area 1 3.1
Other 11| 344
32| 100
8. It must be appreciated that the total number of respondents is a very small proportion aidkinée

population of the neighbourhood ardaircal.2%). This does not invalidate the Survey results. It
does mean however that we should not award too much credence to speuaifiericalresults.
Theyshould be regarded as an indication of what the commuitiigks and providhg an early
sense2 T dircSon &f travello be set for the Plan antthe next stage of consultatiorT.he scale
and skew of the responsaso serve to place emphasis on ihgortance of thenext stage of
consultation and the methodgsedso asto reach and engage more fully with the community,
especially those parts of it that have yet to be involved.
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Survey Findings and Policy Implications

10.  The questionnairewas stRA A RSR Ay (2 G2LIA O aSOlAz2yad al ye
OK2 A0S Q> 2 Linyh& anglysi§ tHabfélldwsti yoairts for each questidmve been
converted into percentages for easeamparison Most questionsin the Surveyvere
accompanied with a supplementary question, whiztabledpeople to explain their answer or
express their opinion in more detail. These follay questions attractednanyanswersand
elaborationsin most casesAll the written answers havieeen read and considered. brief
interpretation of what people said is included irethody of thisReport.Along with a brief
adzYYFNE GKA&Aa wSLENI AyOfdzZRSAX Ay DBHEGrittdny a il y «
answers (in the form of wordlouds)to help convey the essential messages sent from the
community. AppendixFsets out everything that was said in response to the questionnaire.



Housing

11.

12.

12.

¢tKS O2YYdzyAileQa ©OASga 2y K2dz&AAy3a YFGGSNR RAA
of survey respondents tell us there are local housing shortages of some kind. Whilst a quarter of
respondentssay there are ngtand 40% are not surédmongstthose of those that recognigbere

isa local housing need, the priority seems totbgrovidemore affordable housing, particularly

for those starting out on the housing ladder. Better quality homes for renaethought to be

part of the solution ging forward and the specialised housing needs of the elderly should be
recognised. There is identifiable support for the provision of more flats to help address the issue of
affordability and the needs of smaller households.

Q.1 Are there specific lochbusing shortages that need addressing
yes| 35.000] no| 25.2%| unsure|  39.9%

The lack of knowledge or appreciation of local housing négdaany s probably reflected in the
overall communityattitude towards growth. Just over a quarter @spondentsare supportive of
housebuildingcontinuingat the rateestablished by the requirements of the LoP&n i.e.at least
32 dwellings be built in the town each year (between 2013 and 2@28)more than half of
respondents are nolOnly 6% of responden&ipporta higher rate of development. Almost half of
all respondents wuld likethe rate of new houséuilding tobe less, if possible

voH {K2dzZ R (GKS 26y Qa INRGIK O2y A
yes| 27.3%6| no, higher| 6.2%| no, lower| 49.7%| unsure| 16.8%

People were asketby question 2Ayvherethey thought newhousing developmenghould be
encouraged. Smaller developments on brownfield sites within the existing settlement area,
particularly near the town centre, are clearly more favoured.

NeighbourhoodPlan Implications

14.

15.

16.

17.

The starting point for the Neighbourhood Plan is the target set by the local planning authority

based on the Local Plan and its latest calculation oftbasing Requirement Figur&€eignbridge

District Councils reviewing the Loc#&lan and its targets andésncouraged by the Government

(NPPF para. 650 put together a districtwide table of parishes showing theusingrequirement

figures established bine strategies in the Local PlafiheSteering Groupy dza G W@ 2 NJ Q & A |
target figure whatever it is at the time of preparing the Neighbourhood PTanris means ensuring

that the policies in the Neighbourhood Plail Sy I 6 £ S G KS WAGNF G6S3IAO G N
Neighbourhood Plan cannot set a target lower than phnevailing® a & NJ ( S. 3 kad sefid NB S i ¢
higher targetif it has good reasorand include policies that will help achieve this higher target,
including allocatingpecificsites if this is consideredecessary

Thedecisions on the appropriate biging development target fax neighbourhood plaand how
to achieve itare often the most difficult for a community to reach. The response to question 2
suggestghat none of the growth optiongurrentlyappeal to an overalinajority of people

Arriving atan appropriateand preferredgrowth strategy for the Neighbourhood Planacompkex
matter that needs to take account of several factorst least of which is how best ®nsurelocal
housing needsre addressed properhAt present, the answers to question 1 indicate that the
community is uncertain as to what those needs are and how they can be best met.

The response to the housing questions in the Community Survey indicateathsitierable

thought needs to be given, based on the evidence, as to what the housing development objectives
should be and what are thecceptableoptions to achieve these objectives. The decision on the
preferred target for Teignmouth and the right podésito deliver it will need to be the subject of

further community consultatiomaking account ofthe work on thenew Local Plan, when housing
figures for all tenures emerge and it is clearer Wil | KhB I8cal @lanning authority considers is
appropriae for the Teignmouth area

Shttps://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachmertit/fil@/ 74044 1/Nation

al_Planning_Policy Framework web accessible_version.pdf
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Community Facilities and Services

18.

19.

20.

Based on a survey responsehichis dominated by the views and experiences of the older
members of the communitythereappearsto be asignificant dissatisfaction with theurrent
healthand welfare provisiorfor the town. The reduction in convenient local access to hospital
services is a major complairthe capacity of existing doctors and dentist practices is also a
concern.

Q.3 Are you satisfied with the level of current health/welfarevision?
yes| 36.4%]| no| 42.0%] unsure| 21.6%

There is a higher degree of satisfactierpressed in th@urveyQsponsel 6 2 dzi G KS (2 6
community facilities. Over 40% of respondeate satisfiel with them. Significantly, however

almost 30% are not satisfieBeople were askeffjuestion 3Awhat community facilitiegshey
thoughtneeded providing, replacing or improving he general theme of the replies seems to be

that there should be more commugifacilities that encourage healthy recreational actiyity

especially for younger members of the community.

Q.4 Are you satisfied with the range and quality of community facilities in the tow
yes| 44.1%| no| 29.4%| unsure| 26.5%

A majority of surveyespondents feel that the town needs more youth facilities. ;Thisvever,
may or may not be the view of youegpeople themselves. In the opinion of many of the older
members of the community youth clubs or a youth centre are the answer, especially if they
encourage sporting activities.

Q.5 Is there a need for more youth facilities in the town?
yes| 57.3%| no| 35.0%] unsure|  7.7%

Neighbourhood Plan Implications

21

22,

23.

It is quite commonin community survey$or a communityto express concern about the capacity

of the local health facilities to meet future demands. TheghbourhoodPlan can includgolicies

to facilitate the modernisation of local health and welfare provision, but this must be based on a
reality that takes into account the plans and strategies of the health seceicenissioning and
delivery bodies and changing methods of deliv@itye response to thaealth and welfare

guestions in the Survey indicateahthe local uses of local health and welfare services have
concerns that should be shared with the providers to establish how the Neighbourhood Plan can
support the delivery of an effective and higlality local service in future.

The level of discontent with the condition of local community facilities suggests that some are in
need of modernisation. This may involve development in the form of extensions or rebuilding.
Poliges to facilitate thé can be included in the Neighbourhood Plan. It is important however to
Sy3r3sS FANRG ¢6A0GK GK2asS GKFG NHzy O2YYdzyAaide TFI
and take their ambitions into account when devising appropriate policies for Teigimout
Neighbourhood Plan.

Only two persons under the age of 25 submitted answers to the Community Survey. There is
therefore no evidence within the response of what the younger members of the community feel or
think about currentommunity/social/educatia provision. It is quite legitimate for the older
membersof the population to express views and have ambitions for younger people. Their views
may in fact reflect what younger people have told them. However rthistbe tested. Any policies

in the Neighlourhood Plan that aim to enable better or more facilities for young pegleuldbe
justified, with demonstrable evidence that it is what young people want.



Sports and Recreation

24, The apparent lack of enough sports and recreation opportunities is echoed in the answer to
guestion 6, which enquired of people whethiere is a need for more sports and recreational
opportunities Over half of respondents say there is a need. Only mfigé people disagree with
them.

Q.6 Do you think there is a need for more sports and recreational opportuniti
yes| 53.8%| no| 21.7| unsure| 24.3%

25. The answers to the followip question(question 6Ahighlight a local concern that tHedo is not a
yearround facility. Indeed, much of the folleup responsas about criticising the adequacy of
existing facilities e.g. the condition of tennis courts, theufficiencyof cycle routes, the lack of a
winter roof on the swimming pootatherthan advocating additional new facilities.

Neighbourhood Plan Implications

26. The response to the sports and recreatiguestions in the Survey indicate thiie community is
supportive of increasing sports and recreation opportunities taking best dvantage of local
spaces and assets. The choice for the NeighbouriRadis whethetit shouldjust reflect this
ambition with a general facilitating policgr develop a more detailed sier facility-focussed set
of policies that are based on an appeala local strategy for sports and recreation delivery. The
response to questioBA indicates that there is some unanimétgoutwhatis neecd and where
the potential is, that could be worked with.

Tourism, Arts and Culture

27. Thereisahighdegreeaft G A& FF OGA2y 6AGK GKS | NEtidlarly OdzNNB
with the provision of the new Pavilionsloweverit is felt that even more could be doner
providedii 2 O NBFRSY OK2A0S FyR SyO2dz2N» 3S W@ NBE LIS2
cultural programme. In this respect, the likely losshaf TAAG facility is a matter olsomeconcern.
¢CKSNBE Aa I RAAOSNYyAo6tS FSStAy3a (KI G facekobthel 2 5y !
Teignmouth of tomorrow.

Q.7 Are you satisfiedith the arts and cultural activity in the town?
yes| 71.3%| no| 10.5%| unsure| 18.2%

2. LYONBlFraAy3a GKS (2¢yQa FLIISHE (2 Gd2dNARada Aa
the questionnaire Over two thirds of respondents think itasgoodidea to encourage more
tourism development

Q.8 Do you think it is a good idea to encourage more tourism developme
yes| 68.9%| no| 13.3%| unsure| 18.2%

29. The array oSuggestions andcceptable possibilitie@xpressed in answer to question 848)
lengthy. The wordcloudthat follows,paints a pictureThere is a cledy stateddesire from
respondents to see tourism move uparket, with better quality accommodation and facilities
favoured and an emphasis on healthy-gtarround outdoor activity.

8 TAAG = Teignmouth Arts Action Group
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Neighbourhood Plan Implications

30. There is a high degree of satisfaction with the developing arts and cultural scene in the town and
an indication that the community would like to see this further enhanced. How the Neighbourhood
Plan can best enabldis is a matter that needs to be discussed with those responsible for the
delivery and development of facilities and everitsthe context of a strorlyg positivemessage
coming out of theCommunity Surveg2018

31 If the views of the older end of the palation can beelied on the community seems to be in
favour of Teignmouth remainingraajor tourism destination and developments taking place to
increase its appeal to visitors. There are limitations howgaecording to respondent3 he
Neighbourhood f I Y Qawilly2XFSAROA(ISRA NB Tt SOG GKS O2YYdzyAaideéeQ
facilities that will bring benefits to the towand its resident population.

Transport and Parking
32 A concern abouproblems emanating fromadditionalparking and tafficin the area, i®ne of few
negatives thats mentionedby respondentsn connection with tourism. Theesponse to thelirect
questionsin the Survey aboubcal transport trafficand parking highligist NBf 4§ SR, a S i
on which it seems, most people agree. Or at leabkyagreeon what the problems are. If the
rveyQ i@sponse is representative of the community as a whole:
9 the publictransport services and facilitiege satisfactory to legthan half of the local
population
9 alarge majority ofocalpeople think there is a need for mosafer pedestrian and cycling
routes
1 an even larger majority dbcalpeoplewant to see current parking problems dealt with; and
1 most people want traffic congestion in and around the toalteviaed.

Q.9 Are you satisfied with public transport services and facilities?
yes| 44.8%| no| 34.3%] unsure| 21.0%

Q.10 Should we be providing safer pedestrian and cycling routes?
yes| 76.9%| no| 8.4%| unsure| 14.M%

Q.11 Are there major parking issuegtie town that need to be addressed?
yes| 79.0%| no| 10.5%| unsure| 10.5%

Q.12 Is traffic congestion a major problem in the town?
yes| 76.2%] no| 14.7%] unsure| 9.1%




33. The followup response to théransport and parkingjuestions serves to highlight and helps to
define many of the problems. As regards public transport, many respondents say that the bus
service is not frequent enough. The train service segemerallyto be appreciated but the
capacity and condition of thelling stock is criticised, and the reliabildfrail servicess less than
satisfactory.

34. People were askeftjuestion 10AWherethey thoughtthere was aneed to improve or extend
cycle and pedestrian routeManypeople would like to seeeparate and safe nenar routes
connecting Teignmouth and Newton Abbot and connecting Teignmouth and Dawlish, where the
routes would be relatively flat. Several respondemése stressethe problems that pedestrians
have getting around parts of the towmd have named locations where it is considered dangerous.

35. Similarly, respondents have identified several areas of the town where parking issues need
resolving. The respongto question 11Ahas also highlighted the fact that there are probably
severdways of tackling many of the problems, but it is unlikely that martie@feasuresvould
be acceptable to a majority.

36. The same applies to traffic congestion and better management. It isvellatlear wherdocal
people thinkthe major problems ee and why e.g. parts of Bitton Park Road, Exeter Road and
Dawlish Road. Theplutionis less clear.

Neighbourhood Plan Implications

37. Whilst it is right that theextent of problems associated with the regular volume of motor traffic in
the area needs$o be appreciated, it is an aspect of human behaviour that is difficult to inflyence
yet alonesolve by land use polies alone. The response to tarvey and the many helpful
written contributionsshouldbe referredto the Town Councéndon to the loal transport
authority for further discussion and community debate, which can hopefully result in an agreed set
of measures. It may be that the land use implications of such a programme of action can be
accommodated, at least ioroadfacilitating terms within the Neighbourhood Plan.

Economyand Employment

38. Around a third of the respondents to tiurvey are likely to be retired or no longer in ftithe
employment. Even so, over half of all respondeagsees thathe area needsnore local
employment opportunities

39. People were asked their opinion orhat type and size of business or employment spaceeded
AY ¢SAIYyY22dzi Ko ¢ KS (ad eefeofatkii thé replas to gikdhioh $Bnys @S
favou the provision of small, locaHpcussed enterprises that will serve the local community and
contribute positivelyto the unique character of the town. Attracting and supporting businesses in
the creative and digital sectors that will employ andakilllocal people is favoured by several
respondents

Q.13 Do we need more local employment opportunities?
yes| 56.68%] no| 5.6%]| unsure| 37.8%

Neighbourhood Plan Implications

40, ¢KS btt C {pkinihgipolidies aritl Bdcisiongishould help createdneitions in which
businesses can invest, expand and aéapupport for local businesses and the provision of further
employment space isot an issue to the local community. The Local Plan addresses economic
growth at a district level. The NeighbourhoBthn can include specific local policies to support the
strategic approach and interpret how best district policies can be mad&dkClo the advantage
of the local workforce and economy. The community has expressed its views on how this is best
done {n reply to question 13AJThese should be reflected in the policies of the Neighbourhood
Plan.



Retailand the Town Centre
41, The role of the town centras a focus of economic and commercial activity is recognised and
supported. Most respondents feel @hthe town centre is still in need of revitalisation.

Q.14 Does the town centre need revitalising further?
yes| 74.8%| no| 13.3%| unsure| 11.9%

42. The followup question(14A)asked for ideas ajut what could be done to make the town centre
better. This question attracted many thoughts and opinions. A wadedd (below) has been used
to share the predominant views.
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43. Many respondentghink that the shopping function of the town centre remaingportant. Bearing
in mind that the response is dominated by the more mature (in age) members of the community
local people have saithey would like to see better shops, less charity shops astbp to the
proliferation of coffee shopsOn the wider isue of the condition and appearance of the town
centre, there are callfor:
1 arange of higlguality environmental improvements that reflect a local pride in the town

centre

1 the positive use of empty buildings and empty spaces above ground floors
9 pedestianisationpriority measures
1 improved management in the interests of keeping it clean, tidy and smarter

44, There is little mention by respondents of the evening economy or a change of focus of the town
centre from daytime shopping and associated actig&i Almost exactly half of respondents feel
that the shops in the town centre should peotected from change of use to other nemtail uses
Fromthose that are prepared to countenance other ugess come a variety of suggestions. In
order of communitypreference, they are:

Housing, particularly above the shops

Bars/restaurants

Services and offices

Community uses

Arts and cultural venues

Workshops and craft spaces

=A =4 =4 =4 -8 =9

45, Several respondents emphasised their opposition to further cafes and/or the need to protect the
existing pubs.

Q.15 Should we protect shops in the town centre from change of use to otheretaih uses?
yes| 51.7%| no| 17.5%]| unsure| 30.8%




NeighbourhoodPlan Implications

46. Expecting théNeighbourhood Plaon its ownto reverse longerm trends or revive the fortunes of
the town centre is unrealistic. However, the Neighbourhood Rlanough its objectives and
policies can be part of a joinedp strategy to effect change. Quite ofteisuch policies in a
neighbourhood plan are locationally specifitieyseek to facilitate, what are considered to be,
positive change and developmenthilst preventing inappropriate change and development taking
place withait good reason.

Renewable and Low Carbon Energy
47. A large majority of th&urveyQ @spondents believe that the community of the area should be
doingmore to reducets carbon footprint

Q.16 Should we be doing more to reduce our carbon footprint?
yes| 84.6%] no| 3.5%] unsure| 11.9%

48. 1Y2y3ald (GKS Ylyeé &adzZa3SaiGAz2ya adiezhe ibRngOrSordérkfS o
community preference:

Increased solar energy use

Electric car charging points

Better provision for cyclists

Windturbine use

public transport use

wave or tidal power

Incentivise bus use

Reduce motor traffic in town

= =4 -8 -4 -8 _a_a_2

49, The top three suggestions listed abare by far the most common.

50. Respondentsare also very positive about the idea oEammunity-owned, rerewable energy
initiative. In this context, when asked whigtpes of renewable energy development should be
encoura@d, solar, wind and wateare all cited several times.

Q.17 Would you support a local, communityned, renewable energy initiative?
yes| 74.8%)| no| 5.6%| unsure|  19.6%

Neighbourhood Plan Implications

51. A community expressing support in princifibe the nationally accepted strategy, of reducing its
carbon footprint andncreasingly using renewable energy souriesot unexpected or unusual
theseday® |1 2¢ (KA&a OFy ©0S I OKASGSR t20Frtfte Aa K2
context ofpreparinga neighbourhood planfhe response to theenewable energyuestions in the
TeignmouthSurvey indicatethat relevantaims and objectives should lbelativelyeasyto agree.
How these are translated into meaningful policies that have the support of the community may
need to be one of the foci of further community consultations. Controlling the scale of
development andits environmental impact are often the most significant considerations. It is
encouraging that there is a higlegreeof supportexpressedor alocal, communityowned,
renewable energy initiativeEngaging with thosiaterested in @velopingsuch a initiative may be
one of the keys to unlocking an acceptable local strategy.



Natural Environment

52.

53.

Opinion is divided on whether the countryside within the neighbourhood area boundary, is in need
of better management. Almost half of all respondents are not sure, either way. Only 15% of
respondents are seemingly content with the way it is managed aigptes

Q.22 Does our local countryside and its natural habitats need better managem
yes| 40.6%] no| 14.7%] unsure|  44.8%

People were asked to suggest tineprovements and enhancementisey thoughtare most needed

and acceptable in thiocalcountryside The response is illustrated below by a watdud. Many of

the suggestions relate to improving or controlling human behaviour. They include, stopping litter

and flytipping and controlling dog behaviour. Amongst the many complaints, thereeueral
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characteristics.
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Neighbourhood Plan Implications

54,

¢tKS O2YYdzyAileQa NBalLRyaS (2 GKS O2dzyGNBAARS
GKS G2y Qa fIFyRaOlILS aSiadAy3a IyR adaA3Sada GK
safeguarding it against unnecessary or undesirable human intrugithether this is covered

adequately by the policies of the Local Plan, or whether there is a need for more locally specific or
site-related policies that help protect and/or enhance the character of the landscape and the

natural habitats it provides, sBomething to consider.

Built Environment

55.

56.

Opinion is divided on whetherthié2 6 y Q& KA & (2 NA O oalgibeingadéduatelyl y R
respected and safeguarded.

vomy La FRSIdzZa G§S OFNB o0SAy3 Gl | Syes?2
yes| 30.1%| no| 32.9%]| unsure]  37.1%

People were asked to nominate tiheildings and civic spaces in the towhich they consider
need protecting better or enhancing KS F2ff 26Ay3 6SNBE Sl & Wy2YA
respondentgin order):

The Pier

Brunswick Street area

Beachcomber

The Lido

Bitton House

The Riviera Building

The Den

The full response can be found under question 18A in Appdadix
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57. It is encouraging to report that more than half of respondents feel thaent developmentin the
town havemade a positive contribution to the character and appearaoictheir locality. It seems
to be the more modern and innovative styles tlzame appreciated, although thdesign of the
Pavilions receives rather a mixed cian. There is a great deal of support fitlve introduction of
local design guidande influence the appearance and quality of new development.

Q.19 Have recent developments made a positive contribution to the character and appeara
the town?

yes| 56.6%]| no| 18.2%]| unsure| 25.2%

voun {K2dZ R ¢S aSi 2dzi WRSaAdy 3IFdzARFYyOSQ
appropriate in terms of character and appearance?
yes| 81.1% | no | 7.7%| unsure| 11.2%

Neighbourhood Plan Implications

58.  Whether people agree or otherwise avhethertheli 2 6y Q&4 KA aG2NA O oaeA f RAY
adequately cared for is, of secondary importance. The Neighbourhood Plan must ensure that its
policiesdo not cause unjustifiable harm to any heritage as¥ehether this isalreadycovered
adequately by the policies of the Local Plan, or whether there is a need for more locally specific or
property-related policies that help protect and/or enhantxalheritage assets (designated or
otherwise) is something t@onsider.The community haaidedthis consideration by identifying
several buildings or groups of buildings that it fesded protecting better or enhancing

59. There is much community support for the idea of pgding local design guidance. This candone
in severalways. It can bepecified via a list of desigelated criteria in a policy or policies in the
Neighbourhood Plan. It cdre set out in a locally producedeignmouthspecific Design Statement
or Guide that serves as a companion docurhémthe Neighbourhood PlarDelivering the
preferred approach is something thatay best be put in the hands of a task group.

Local Green Space

60. The NPPF enables the To@wuncilto use the Neighbourhood Plda designate green areas in the
town that have a special value to the community significantly enhancehe location in which
they are locatedand for them to be protected from development by policies in the
Neighbourhood Plan. The respondetdghe Surveyare practicallyunanimous that suclocal
green areas should be protected.

Q.21 Should we protect the areas of green space within the town from developm:
yes| 95.8%| no| 0.0%] unsure| 4.2%

6L {SOSNIt 3INBSY INBla KIgS aedufisteayteioandinded RQ T2 |
guestion21A in AppendiE The areas nominated most are: The Den, Mules Park, Bitton Park and
Eastcliff Park.

Neighbourhood Plan Implications

62. The NPPF includes quite stringent criteria against which candidatdaitesal greerspace
designatiormust be assessed and justified. The assessment process is now very well established
As is the way that the criteria should be interpreted.

63. Parks and recreation areas can be designated as local green gfacieshould protect therfrom
unnecessary or inappropriate development. Many neighbourhood plemsever, have found it
preferable to include specific policieslating to areas of parkland or sports fields, whiat only
safeguard them as green are&sit also address their pettial for longterm improvement as the
Kdoad F2NJ £20Ff fSAadNB FyR NBONPresfiohdntsebnO i A GA
worthy of further assessment, which can be undertaken as part of the pradgmsdicy
development andptions appraial.
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GeneralOpinions about Teignmouth

64.

65.

People were asked (question 23hat they most valu@l about living in TeignmouthThey were

given the opportunity to nominate three facets. The waildud below provides a visual
representation of the responses received. ltjiste clear, that people enjoy living together in a
friendly community at a rather special coastal locatidine several reasons why they feel this way
can be found intie fulltranscriptof the answers ta@uestion23in Appendix&

access @ SV

People weraalsoasked (question 24) what aspects of living in Teignmouth they least liked. They
were given the opportunityd nominateup to three aspects The wordcloud below provides a
visual representation of the responses received. It is clearttieae areseveralmatters that irk

local people, particularly the impact of motor traffic on daily life in the town, the ismterate
behaviour of a small minority of people and, perhaps, the failure to make best use lué atigets

the area has to offerThe full set of transcripts can be found under question 24 in Appdadix
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Neighbourhood Plan Implications

66.

67.

The Neighbourhood Plan needs a framework for its overall approach and the thrust and purpose of

its policies. This framework is, in part, imposed by the strategic context. As importantly however
are the views and aspirations of the local community.

ANeighbourhood Planning Framework should comprise a set of aims and objectives, which
together represent a communitggreed vision for future growth, development and general well
being of the neighbourhood area. The framework for the Teignmouth NeighbodrRtan should
embrace the views expressed by the community in response to questions 23 and 24.
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Other Matters

68.

69.

70.

The guestionnaire concluded with a catah question(No. 25)that provided an opportunitfor
respondentdo mention anything else that they wished to share or get off their ch&stis quite
common, some respondentsave chosen toepeat what they have already said, so as to
emphasise the point. Otheespondentsdo raise matters of significance to theeven though they
may not beof particularly relevaneto aneighbourhood plan. Unfortunately, the lack of
consideration by some degwners featureoften, on both countsin answer to question 25

The other matters most mentioneavhichmay not have beeh R S |j dzI G Siff aswét oA NB R Q
other questionsare the future of TAAGhe resilience of the local rail network and the potentially
negative impact of proposed rail improvements.

The fullset of transcriptan be found under questia?b in AppendixeE
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AppendixA

Teignmouth Neighbourhood Plan Survey Press Release:

eovetei gnmouthé

Come and Tell us What you
Love....

The development of Teignmouth’s very own Neighbourhood Development Plan is
well underway, and we need to know what you ‘love’ or.... 'don’t love’ about
Teignmouth.

A core group of local people which include representatives from local community
groups, organisations and Teignmouth Town Councillors have now reached a
position whereby consultative launch events have been planned.

Local people are needed to help create the best possible plan for Teignmouth, so the
Neighbourhood Development Plan Steering Group is holding drop-in information
sessions in November across the town.

Everyone is welcome to share their ideas and complete a questionnaire (which will
also be available online, paper copies available at Bitton House, the Library, Alice
Cross Centre), Teign Heritage centre, about what they love, don't love and how
Teignmouth should develop over the next twenty years.

There will be free refreshments (Kingsway Meadow Centre, Richard Newton Hall,
Bitton House, Alice Cross Centre) and those completing a questionnaire will be
entered into a prize draw for a £25 voucher added to which there will be an
opportunity to have a chat with the team about what and how the Neighbourhood
Development Plan works.

ClIr June Green Chaimman of the Neighbourhood Development Plan Steering Group
say's

“Thcsc arg very @xciting times and we want to consult with youw to enswre thatih e
IF'L'Iclgnbnurnnnd Dcvcrnpmcnt Pr.:n refilects the needs of our com MUty wherever
possibia. Dncc adopted by the local plfanning awthority, th e ﬁfclgnbnurnnnd
Devcrnpment F:’.':ln boecomes a statutory planning documaeaent for Ti:‘-ln’_.;lr.!l'l'.n:-l.ll‘.h and must
be taken into consideration by developers and plannars S0 Yyour com Ments, viaws,

n
lowes, hates, are so very important to the steering group .

The launch events are being held at: -

14



Pavilions Teignmouth Saturday 10 November 10.00am — 4.00pm

Pavilions Teignmouth Sunday 11*% November 2.00pm — 5.00pm.
Kingsway Meadow Centre, Thursday 15" November 6.00pm — 9.00pm
Richard Newton Hall Friday 16" November 12.00noon — 5.00pm
Bitton House Monday 19" November 11.00am — 8.00pm
Alice Cross Centre Monday 26™ November 6.00pm — 8.00pm

Please come along and see us and give us your comments on issues such as
transport and signage, greenspaces, housing, the town centre, business and tourism
and heritage and assets. After all, we all ‘Love Teignmouth’ and this is your town,
your chance to influence your future, your Neighborhood Development Plan.

For more information please contact the Town Clerk on 01626 773030 or by e-mail
nhp@iteignmouth-devon.qov.uk

Website - www teignmouth-devon.gov.uk/Neighbourhood Plan 18991.aspx

nhttDs:.-"fwww.fan:eboc:-k.-::omfTEiEnmouth—TDwn-CounciI-Noticebuard-
983816815100356/

ENDS

NCILL"E"‘ to EdlLDI’E

What is a Neighbourhood Plan?
In very simple terms, a neighbourhood plan is:

A document that sets out planning policies for the neighbourhood area — planning
policies are used to decide whether to approve planning applications

Written by the local community, the people who know and love the area, rather than
the Local Planning Authority

A powerful tool to ensure the community gets the right types of development, in the
right place.
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Appendix B

Teignmouth Neighbourhood Plan Newspaper Feature:

2 Advertiser/Post, Friday, November 16, 2018

NEWS

Neighbourhood
plan needs
to reflect
public’s views

THE first Teignmouth Neighbourhood Plan public
consultation was launched at the Pavilions over the
weekend, the first of a number of venues.

A spokesman for the working group, comprising
three town councillors, and five co-opted volunteers,
said the project will give the public the opportunity
to develop a shared vision and shape the future of
the town.

‘It will look at a whole range of things including
the economy, infrastructure, housing, youth and
other community facilities, the environment and so
on.

‘This 1s the first stage of developing the plan.
With the help of a consultant planner, lots of facts
and data have been collected together about the
town as it is now, and can be seen at the exhibitions
and online. Before writing the plan, the working
group want to hear the views of as many residents,
businesses and organisations as possible. It will
need to reflect their views.’

Further exhibitions will be held at: Richard
Newton Hall today from noon to Spm; Bitton House
on Monday from 11am to 8pm; and the Alice Cross
Centre on Monday, November 26, from 6pm to
Spm.

Questionnaires can be filled in at the exhibitions
or online at the Teignmouth Town Council website
by December 10.
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AppendixC

Website Page
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