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Introduction 
 

This report provides analysis of what we (the Neighbourhood plan Steering Group and Town Council) 

were told during the Vision, Aims and Objectives consultation held at the end of 2019.   

This was the second consultation that has been undertaken since the process of developing the 

Neighbourhood Plan commenced.  The last consultation focused on asking the community a series 

of questions across a range of topics to gather their views on 

what the key issues are which are facing the town.  Since that 

time, we have continued to gather our written evidence base 

(policies, designations, data and other facts) and from all of 

that material we developed a draft Vision Statement, Aims and 

Objectives to be shared with the community for their thoughts.  

This consultation has been important as it sets the “direction 

of travel” for the Plan’s content and the policies and 

community actions, projects and priorities it will contain.   

Figure 1 below shows the neighbourhood plan process and the stage we have reached in that 

process. 

Figure 1: The Plan Process 

 

 

This report sets out analysis of comments received during consultation and whether those 

comments suggested that changes are necessary to the draft Vision, Aims and Objectives and also 

how the comments will shape the content of the Plan. 

WE ARE HERE 
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We would like very much to thank University of Exeter student, Alessia Ricchi, who provided us 

with help and support over the busy Christmas period at the end of December 2019.  Alessia 

helped considerably by writing-up hand-written comments received during the consultation and 

provided us with our initial analysis of the raw data from the consultation, also drawing out key 

themes which emerged from the process.  Appendix 6 sets out the analysis provided.   

 

Consultation Details 
 

The consultation period ran from 6th November 2019 until 29th November.  During this time the 

following took place: 

• 7 public exhibition events, all staffed by members of the Steering Group, were held in a variety 
of locations (see Appendix 1 and https://www.teignmouth-
devon.gov.uk/Neighbourhood_Plan_18991.aspx to see the flier with details).  In short, however, 
these took place on:  
o 6th November: Teign Heritage Centre 2.00pm – 

4.30pm; 
o 9th & 10th November: Pavilions Teignmouth 

12.00 noon - 3.00pm; 
o 16th November: Bitton House 12 noon – 3.30pm; 
o 18th November: Alice Cross Centre 6.00pm – 

8.00pm; 
o 19th November: Bitton House 6.00pm – 8.00pm; 

and, 
o 23rd November: Teignmouth Triangles 12 noon – 

4.00pm.   

• A press release was issued and an article was published in the local newspapers in November 
2019 (see Appendix 2); 

• The flier was posted on the Town Council’s Facebook page 
(https://www.facebook.com/Teignmouth-Town-Council-Noticeboard-983816815100356/   and 
pinned to the top of the feed each day during the consultation window; 

• Fliers were posted in shops and businesses in the town centre and on Town Council notice 
boards; 

• Emails were sent with details of the consultation to local organisations, clubs, societies, 
businesses and associations (see Appendix 3) 

• The display boards (see Appendix 4) explained the process, progress to date and a section on 
each of our topics used previously in our first questionnaire in 2018 and in our evidence base 
reports.  People were encouraged to vote with a red or green dot on the display boards 
themselves to represent whether they disagreed or agreed with the Vision, Aims and Objectives 
with opportunity to also comment on them with post-it notes.  At the end of each topic section 
we asked a number of questions which were designed to help us fill gaps in evidence or views or 
follow-on from responses given at the last consultation, in order to get a clearer view of the 
initial comments.  There was also a graffiti board at the end of the display for people to leave 
their comments.; and, 

• The questions posed on the event boards were translated to online survey / questionnaire using 
Google Forms (see Appendix 5).  These matched the questions posed at the event to ensure 
alignment of responses during analysis.   

  

https://www.teignmouth-devon.gov.uk/Neighbourhood_Plan_18991.aspx
https://www.teignmouth-devon.gov.uk/Neighbourhood_Plan_18991.aspx
https://www.facebook.com/Teignmouth-Town-Council-Noticeboard-983816815100356/
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Numbers Responding 
 

The consultation event saw around 200 people attend 

across all events.  Events held in the town centre (at 

the Triangles and Pavilions) proved the most popular..   

In addition to the events, 69 online responses where 

received and 2 on paper. 

Appendix 6 sets out a summary of responses and data 

analysis of each question asked. 

There were also responses submitted outside of the 

response form / questions set with 1 received from 

PCL Planning and 1 from Save Teignmouth and 

Holcombe Beach Association. 

 

Summary of Key Issues and Themes 
 

From the responses given, the following common issues and themes have emerged in each topic.   

We have set out a summary analysis of comments received in the form of a “word cloud”1 which 

highlights the most commonly used words and phrases. Whilst not scientific and not intended to be 

closely scrutinised, this method provides a graphic representation or “flavour” of comments 

received and can contribute towards overall analysis.   

We have also sought to draw out key issues, summarised by bullets points.  We have limited the key 

points in the right-hand column to those which can be influenced in whole or in part through the 

planning system and neighbourhood plan.  Those issues, however, which were raised as important 

and which cannot be influenced by the planning system, but could be included in the neighbourhood 

plan as “part of the story” for the topic as a whole are marked with an asterisk (*). 

 

 
1 The views and other comments made in the survey comments, on post-it notes and on the graffiti board at 
the consultation events and the youth meeting, can be summarised in a word cloud to give a “flavour” of the 
responses received.  The larger the font, the more times the word was mentioned in comments.  Source for 
word cloud generation - https://www.wordclouds.com/  

https://www.wordclouds.com/
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Built Environment Summary of key points 

 

• Use brownfield land before greenfield land. 

• Design quality is important – various types of building 
and style named as being important. 

• Protection of assets and character important, with many 
assets named. 

• Sustainability of buildings is important. 

• Seagulls are a concern. * 
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Housing Summary of key points 

 

• Concern that infrastructure cannot cope with demand 
from new development. 

• Concern about scale of housing. 

• Range of sizes needed, particularly 1, 2, and 3 bedrooms. 

• Homes need to be affordable for local people.  

• Bring empty properties back into use. 
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Sport and Recreation Summary of key points 

 

• The lido is important facility.  Extend opening hours / 
period if possible. * 

• Other sports facilities could be provided / extended, e.g. 
indoor pool, Broadmeadow, artificial (sand-based) pitch. 

• Could make better use of the coastal and estuary for 
water-sports. 
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Community Services and Facilities Summary of key points 

 

• Protect Eastcliff Park and Mules Park. 

• Health service provision is important including the need 
to retain some form of hospital facilities or medical 
centre. 

• Facilities for youth, support services and education are 
important. 
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Retail and the Town Centre Summary of key points 

 
 

• Town centre parking issues need addressing. 

• Business rates should be reduced. * 

• Need a diverse retail offer, local independents and larger 
well-known shops. 

• Follow the example of the Arts Quarter. 
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Tourism and Culture Summary of key points 

 

• Need to address accessibility and parking availability for 
tourists.  Park and ride / out of town parking could be 
explored?  

• Tourist accommodation needs to fit with demand in the 
town. 

• Improve the quality of tourist accommodation. 

• Cycle / walking trail along the Teign will attract more 
visitors. 

• Protect the beach. 

• Improvements could be made to the seafront to improve 
the quality of offer including Pier, TICs returned, café with 
good views… 

• Could have more events to boost visitors. * 

• Arts in Teignmouth is a real positive and should be 
supported / encouraged more, including Arts Quarter and 
the Pavilions. 

• Provision of toilets is a positive – can they be open for 
longer periods? * 
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Transport and Parking Summary of key points 

 

• Parking issues need to be resolved including, insufficient 
seasonal parking, insufficient number of spaces, park and 
ride, offer more affordable parking… 

• Pollution levels, particularly on Bitton Park Road. 

• Improve traffic flow on road network. 

• Need to consider impact of development on road 
network. 

• Protect the beach from Network Rail proposals. 

• More pedestrian areas. 

• Improve cycle paths – number and routes, including 
routes to Dawlish and along Teign / to Newton Abbot. 

• Need to promote public and community transport. 
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Natural Environment Summary of key points 

 

• Protect the beach and sea wall (and groynes?). 

• There are several areas of land which should be 
protected for biodiversity / wildlife, landscape and leisure 
/ amenity reasons, e.g. The Den, Coombe Vale, estuary, 
Eastcliff Park… 
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Employment, Economy and Business Summary of key points 

 

• Reduce business rates. * 

• Support business start-ups, young people and micro / 
small business. 

• Redevelop the Bay Hotel and the Beachcomber. 

• Need parking solutions. 
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Renewable & Low Carbon Energy and Waste Summary of key points 

 

• There are a number of measures and projects which 
could be undertaken to help mitigate and adapt to 
climate change. 

• Action required to reduce air pollution in Bitton Park 
Road, improve public transport, reduce car journeys, 
introduce renewable energy generating schemes, 
improve sustainability of homes. 

• Explore possibilities around a community energy scheme. 
* 
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Detail of Responses 
 

The sections which follow set out the detailed analysis of the draft 

Vision, Aims and Objectives and the numbers of “yes”, “no” and 

“neither yes or no” responses received during the consultation from 

the green and red dots exercise at the events and responses to 

questions in the questionnaire.  

We also set out how the comments might help shape the draft 

Objectives as well as any other key points which should be considered 

as Objectives are moved forward to guide policy drafting.  

Some comments have been placed in one topic area by the 

respondent but could apply to other topics.  This is often due to the 

cross-cutting nature of comments placed on the board at the events.  

In most cases we have left the comment in the section where it was 

placed.  For example, comments were made on the Network Rail 

proposals under Transport but also under the Natural Environment 

and Tourism, Arts and Culture topics.  The topic under which the 

comments were originally placed does not reduce the influence of 

comments and no comments have been deleted. 

We have also sought to respond to general comments made where 

those comments are not direct responses to questions posed. 

Our response in the last column of the response tables which follow 

indicate whether the comments give rise to changes to the draft 

Vision, Aims and Objectives, suggest inclusion as part of a planning 

policy or a policy’s supporting text (which will provide the “story” and justification for the inclusion 

of a policy), whether to include a community action or priority as a result of the comments made or 

none of these.  The will help us to guide the next stage of the Plan’s development.  

All comments received on the post it notes at the events and the Comments sections in the 

questionnaires are set out in Appendix 6.   

 

A Note About Planning Policies, Community Actions and Projects 
 

The table which follows seeks to signpost how the comments will be dealt with in the Plan by 

indicating whether it would lead to a change to the draft Vision, Aims or Objectives, included within 

a policy, included within part of the supporting text or included as a community action or project.  

These terms are explained here.   

The neighbourhood plan will comprise introductory section setting out, amongst other things, 

context relevant to the process, what a neighbourhood plan is, the defined extent of the 

neighbourhood area and how consultation was undertaken.  The Plan’s Vision, Aims and Objectives 

will follow, setting out the main foci of the Plan.  The Vision, Aims and Objectives, derived from 

previous consultation and other evidence have been the subject of the most recent consultation. 

The main part of the Plan will contain planning policies which carry legal or statutory weight in the 

planning system.  Planning policies: 
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• must be evidenced and justified, supported by written evidence gathered and community 
consultation; 

• need to relate to land-use and either protect something, propose something or be able to be 
used by the local planning authority to respond to a development proposal (i.e. help 
determine its appropriateness, or not); 

• should be ‘positively framed’ to support or enable development subject to various criteria / 
conditions; 

• cannot deal with certain “excluded matters” such as waste or minerals planning matters 
which are dealt with by the County Council; 

• in a neighbourhood plan should not simply duplicate policies set out elsewhere in policy at 
the national or local authority level.  The neighbourhood plan forms part of the 
“development plan”, the other part of which is the district-wide Local Plan and other 
development plan documents produced by the district council.  The policies across these 
documents should align, with policies in the neighbourhood plan being in “general 
conformity” with the strategic policies of the local authority’s Local Plan; and, 

• it is the planning policies in the Plan which carry legal weight (or are the statutory element 
of the Plan). 

 

These policies are underpinned (justified) by “supporting text” which will explain the rationale and 

evidence for the policy.  This text can also often tell a wider “story” about the topic area and 

consider and share issues and solutions which are not dealt with by the planning system or by the 

neighbourhood plan. 

Some of the issues identified in consultation cannot be dealt with through the planning system, 

which is solely concerned with land-use planning matters.  Such things, where they could be acted 

upon outside of the planning system by bodies, authorities and / or organisations with a 

responsibility to take action to resolve the issues are generally referred to as community actions, 

priorities or projects.   
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Built Environment 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

B1.  The historic environment 
should be recognised and 
appropriately protected and 
enhanced 

i) Identify local heritage assets 

ii) Ensure new development does not cause unnecessary 
harm to heritage assets 

B2.  New development should have 
a beneficial impact on the 
character and sustainability of the 
area 

iii) A design guide for new development which sets out 
what we consider to be “high quality” design should 
be established 

iv) Encourage sustainable construction methods for all 
new development which encourages measures to 
reduce CO2 emissions through low carbon energy 
generation and energy efficiency 

B3.  Improve and maintain the 
public realm 

v) Identify public spaces that need improvement or 

enhancement 

vi) Establish standards for public realm improvements 

B4.  Local green spaces that 
contribute to the amenity of their 
local area should be protected 

vii) Identify sites suitable to be designated and protected 
as ‘local green space’ 

B5.  Provide more green space, 
play areas, trees and community 
horticulture opportunities in 
residential areas 

viii) Encourage provision of useful green space in 
residential areas 

ix) Promote environmental enhancements in association 
with new development 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 91%-100% support. 

 

 

 

Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 

Aims Support Do not support Neither yes nor no 

B1 i) 108 3 1

B1 ii) 89 1 2

B2 iii) 89 4 4

B2 iv) 89 1 5

B3 v) 91 0 0

B3 vi) 83 2 6

B4 vii) 118 1 1

B5 viii) 100 3 2

B5 ix) 84 1 4
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Materials  

Stone, brick, glass, wood or steel NOT plastic, render, 

breeze based  

The comments will be considered as the Design Code (design 
guidance) for the town is being drafted.  The Code will provide 
guidance on what is considered to be “high quality” design in the 
Teignmouth context, part of which will be the consideration of 
appropriate materials and other design principles.  It will include 
a “character assessment” which will provide evidence from an 
independent study of the buildings, structures and other assets in 
the built environment worthy of protection. 

The Design Code will form a supplementary part 
of the Neighbourhood Plan and a planning 
policy within the Plan will require development 
proposals to fit with the detail and principles 
established in the Code. 

Quality of materials sympathetic with surroundings, 
scale and proportion, elegance and efficiency 

Protection  

Bitton House, the Den, the Pier, Museum, Railway This is useful indication of the specific buildings and assets which 
should receive protection from inappropriate development.  The 
places, assets and buildings suggested will be considered as 
policies are drafted.   
 
The comments will be considered as the Design Code (design 
guidance) for the town is being drafted.  The Code will provide 
guidance on what is considered to be “high quality” design in the 
Teignmouth context, part of which will be the consideration of 
appropriate materials and other design principles.  It will include 
a “character assessment” which will provide evidence from an 
independent study of the buildings, structures and other assets in 
the built environment worthy of protection. 

Specific buildings, asset and / or places could be 
referenced (named) in a policy which is specific 
about protecting historic built form and 
character and heritage assets. 
 
The Design Code will form a supplementary part 
of the Neighbourhood Plan and a planning 
policy within the Plan will require development 
proposals to fit with the detail and principles 
established in the Code. 

The Pier 

Victorian and Georgian buildings 

Chapel-Lodge Teignmouth old cemetery 

Heritage assets at Sprey Point and Parsons tunnel are 
under threat and need preserving 

Our beautiful historic cinema needs to be respected 
with sympathetic presentation 

Teignmouth character is disappearing 

New development shouldn’t cause harm to heritage 
assets at all: necessary or unnecessary! 

Previously developed land (brownfield)  

Utilise derelict sites or buildings. E.g. old shop 
opposite to Tesco petrol station – a complete eyesore 
(for housing) 

Section 11 of the National Planning Policy Framework is clear that 
planning should “make as much use as possible of previously-
developed or ‘brownfield’ land”.  This is a principle that the 
Neighbourhood Plan will support.  According to Government 

The Neighbourhood Plan should carry the 
message that the development of brownfield 
sites should be a priority, but that it has no 
control over the sequence in which they are Look at the derelict sites first (for housing) 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Use buildings and land within the town and not green 
field sites (for housing) 

planning policy, this does not mean, however, that brownfield 
land must be used, sequentially, prior to building on greenfield 
land. 

developed.  Policy wording could also reflect 
this where appropriate. 
 
Aim B2 could introduce an additional objective 
which encourages the use of brownfield 
(previously developed) land supporting the 
principle of its use to help reduce pressure on 
the development of greenfield sites on the edge 
of the built-up / settlement boundary. 

Rebuild on land – as Teignbridge asset (for housing)  

Empty land by railway tracks if not marsh land to erect 
buildings, not on green belt (for development) 

Prioritise brown field development – protect the 
countryside (tourism, arts and culture) 

Good Quality Design  

Ones that sit well in their environment including ultra 
modern! Mass produced design doesn’t have to be 
cheap looking and unimaginative  

Comments received on what constitutes “good quality design” in 
the Teignmouth context are welcomed.   
 
The comments will be considered as the Design Code (design 
guidance) for the town is being drafted.  The Code will provide 
guidance on what is considered to be “high quality” design in the 
Teignmouth context, part of which will be the consideration of 
appropriate materials and other design principles.  It will include 
a “character assessment” which will provide evidence from an 
independent study of the buildings, structures and other assets in 
the built environment worthy of protection. 

The Design Code will form a supplementary part 
of the Neighbourhood Plan and a planning 
policy within the Plan will require development 
proposals to fit with the detail and principles 
established in the Code. 

Churches, seafront terraces, back beach cottages, 
town centre street level 

Design that reflects the Georgian architecture 
incorporating modern materials eg. glass which 
reflects the existing buildings 

More modern buildings and housing 

Most buildings of Georgian – Victorian date give the 
place its basic character 

Any new building/businesses should be sympathetic 
to the charm of Teignmouth, that charm keeps it a 
step above the likes of Dawlish, Torquay, Paignton. 

Keep historical areas and modernise the town centre 

Quality of housing in town needs to be improved. 

Styles which have been tried and tested. Styles which 
fit into the character of the town (i.e. Georgian and 
Victorian) 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Ensure the design of the new Premier Inn is 
compatible with the design of other heritage buildings 
on Brunswick Street 

The development of a Premier Inn at the Brunswick Street site, 
the subject of a Local Development Order has already been 
confirmed by Teignbridge District Council and our 
Neighbourhood Plan (and the current process to deliver it) has 
come too late to fully influence the proposals or design.  The 
comments made as part of the Neighbourhood Plan consultation 
will, however, be passed on to Teignbridge District Council. 

None. 

The Pavilions – a poor design for this location should 
be more in keeping with the era of other nearby 
buildings 

Comment noted, but as the Pavilions is already built, nothing can 
be done to alter its design now. 

None. 

Stop allowing “ultra” modern buildings in Shaldon! 

We will pass this comment on to Teignbridge District Council and  
Shaldon Parish Council as the village is not within the Teignmouth 
Neighbourhood Plan area.  The comments made as part of the 
Neighbourhood Plan consultation will also be passed on to 
Teignbridge District Council, the decision-making body with 
regard to planning applications for development. 

None. 

Sustainability, Energy and Biodiversity  

Little to disagree with here, but promotion of change 
is not good enough, demand new buildings have solar 
panels and are energy efficient, new developments 
are eco friendly and provide for wildlife. 

The Government made a decision some years ago that energy 
efficiency (and CO2 emissions from new development) should be 
the subject of a level playing field for the housing development 
and construction industry.  It did this by applying national 
standards through the Building Regulations system and not the 
Planning system.  The Government is also clear, at the current 
time, that developers cannot be forced to meet standards over 
and above those set in Building Regulations, although we can 
seek to influence standards and encourage developers to go 
further than national requirements. 

Our Neighbourhood Plan could introduce a 
policy which encourages developers to adopt 
efficiency standards and energy generation 
from low carbon sources. 
 
Given current focus on climate change issues, 
comments received from this consultation and 
the declaration of a “climate change 
emergency” by the Town Council, the 
Neighbourhood Plan could introduce a “golden 
thread” throughout, whereby its policies are 
aligned, where feasible, practicable and whilst 

All new building developments should have efficient 
insulation and follow low energy standards 

Make housing sustainable 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

remaining in alignment with national policies, 
with outcomes which have a positive impact on 
the causes of climate change and help mitigate 
negative impacts. 
 
The Vision, Aims and Objectives could be 
strengthened to reflect this response to the 
challenge where appropriate. 

Paving  

The condition of paving and kerbs, both into and in 
the town are hazardous 

Comments noted.  The comments will be considered by the Town 
Council.  The footways and highways are mostly the responsibility 
of Devon County Council as the Highway Authority.  The Town 
Council will liaise with them to raise the concerns.   Defects are 
regularly reported for attention and dealt with. 

The Plan could identify a community action / 
priority for the Town Council to continue to do 
what it can to help ensure that pavements and 
kerbs are properly maintained to a safe 
standard. 

Maintenance  

Maintenance issues (buildings) 

Comments noted.  While we share some concerns about the 
upkeep of some properties in the town, ensuring proper 
maintenance of existing buildings is not something which the 
Neighbourhood Plan can influence. 

The Town Council could explore running a 
campaign to help raise standards.   

Increasing use  

Get better use of the Den area and prom 

Comments noted.  Whilst not a planning issue and something 
which the Neighbourhood Plan cannot change, Teignbridge 
District Council are responsible for this; nevertheless the Town 
Council will engage with TDC to explore ways of maximising use 
of the Den and promenade / seafront area.   

The Plan could identify a community action / 
priority for the Town Council to continue to do 
what it can to help ensure that use is maximised 
and also managed appropriately in these areas. 

Riviera cinema needs to be re-appropriated for 
greater community use 

As the cinema is in private ownership this is not something which 
can be changed through the Neighbourhood Plan alone.  If 
appropriate, the Town Council could discuss ways of encouraging 
greater community use of the cinema building with the current 

None. 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

owners.  There is a perceived problem with availability of 
affordable performance venues in the town which needs 
addressing. 

Amenity  

Seagull cull  Comments noted.  Whilst not a planning issue and something 
which the Neighbourhood Plan can change, the Town Council will 
continue to explore options around managing the issues related 
to the gull population with the District Council and businesses.  
This includes exploring the legality of a cull if other options do 
not resolve concerns. 

The Plan could have a community action to 
explore possibilities and solutions to deal with 
the problems that people and / or gulls cause as 
part of a package of actions. 

Seagull cull 

Seagull cull 

Cull the seagulls 

Seagull cull 

Civic pride  

Enter Britain in bloom and get people to appreciate 
and be proud of the town 

Comments noted.  Whilst not a planning issue and something 
which the Neighbourhood Plan can implement, the Town Council 
will explore this further. 

The Plan could have a community action as part 
of a package of actions which seeks to enhance 
the townscape. 
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Housing 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

H1.  The rate of housing growth 
should be moderate and must not 
put a strain on local infrastructure 

i) Establish an appropriate growth and development rate 

for Teignmouth, within strategic context of the Local 

Plan 

ii) Ensure infrastructure capacity and needs are understood 
and appropriately addressed in good time 

H2.  New housing provision 
should address Teignmouth’s 
evidenced needs 

iii) Ensure new housing development addresses identified 
local needs from within the town and local affordability 
issues 

iv) Ensure locations for new housing development are those 
least harmful to the environment 

H3.  The impact of new housing 
development on its location 
should be physically, aesthetically 
and socially beneficial 

v) Promote housing design and layout that reflects the best 
of local character and distinctiveness, utilises local 
materials in a sustainable manner, through design 
guidance 

vi) New housing should contribute to creating diverse yet 
cohesive neighbourhoods 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 80%-99% support.  The lowest percentage of support was received for the first objective 

relating to setting an appropriate housing growth and development rate, although support was still 

significant at 80%. 

 

 

 

Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 

 

Aims Support Do not Support Neither yes nor no 

H1 i) 84 13 8

H1 ii) 94 0 1

H2 iii) 88 4 3

H2 iv) 94 0 3

H3 v) 101 1 3

H3 vi) 83 6 8
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Scale  

Fewer housing estates. More individual builds Comments noted.  The Government has been clear in national 
planning policy that Neighbourhood Plans cannot be used to 
prevent the minimum scale of housing development meeting 
that set by the adopted Teignbridge Local Plan.  However, what 
the Neighbourhood Plan can do is influence the location and type 
of housing that is built in and on the edge of the town.  While 
incremental housing development of smaller sites is perhaps 
logical, the phasing of larger housing sites is not something 
entirely within the control of the planning system.  The 
disadvantage of developing in that way is also that a lower 
amount of developer contributions used to fund infrastructure 
could come forward where developments are not over a certain 
size.   However, there is certainly a role for the development of 
smaller sites as part of the overall mix of delivery of housing.   
Teignbridge District Council has detailed planning guidance on 
the development of self-build plots, a principle which the Plan 
can support and emphasise. 
The need for affordable housing of the type, size and tenure 
required for people in Teignmouth will be considered as the Plan 
is developed further. 

Policies could reflect local needs and different 
methods of delivery such as self-build where 
the adopted Teignbridge Local Plan does not 
already have sufficiently localised requirements 
and here we have the studies (evidence) to back 
up those requirements. 

How can we continue building when there are no 
more jobs 

Stop building on every inch of free space 

Large scale property development is failing to meet 
housing requirements when price growth is slow. Self 
funded builds are more sustainable 

Fewer large housing estates for large houses locals 
can't afford. 

Infrastructure  

No more new house building until schools, roads and 
all facilities are improved 

We recognise the concerns of those commenting and we will be 
seeking, during the Plan’s development, to do what we can to 
better understand and articulate infrastructure requirements in 
the town, both those required now and those which might be 
required as a result of new development.  However, given how 

Policies can articulate infrastructure needs, 
projects and priorities as can a set of 
community actions or priorities to help steer 
where funds such as Community Infrastructure 
Levy (CIL) can best be used in the town. 

In a nutshell, no more developments as we don’t have 
the infrastructure.  (National shortage of GPs and 
dentists!).   
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

New housing development should be accompanied 
with additional facilities for health, education and 
retail 

some services are now provided, not all services and facilities fall 
within the remit of the planning system to help provide or to 
require as a result of the population arising from development 
and so there will be limits to the influence that the 
Neighbourhood Plan can have on ensuring provision.  

More houses? No parking as we are. Not enough 
medical provision as we are. Poor roads as we are. 
Can’t cope with residents and visitors as we are. 

Improved infrastructures needs to go hand in hand 
with housing developments 

250 houses - NO. = more cars, no good roads, 
pollution, more doctors, more schools 

Housing short of parking 

Housing short of good activities 

Green infrastructure  

Make any new estates green – 
ponds/trees/allotments, not car parks 

Comment noted. 

The Plan will have policies and a Design Code 
which will set guidance and requirements for 
such things where these are not already defined 
sufficiently by the adopted Teignbridge Local 
Plan or national planning policy. 

Flood risk  

Future development should not be allowed further 
due to issues of run off etc. 

Comment noted.  The management of flood risk comes under a 
clear policy framework in place at the national and local authority 
level.  However, the Neighbourhood Plan can introduce policies 
which add further requirements where necessary and where 
evidence suggests a need.  However, the Neighbourhood Plan 
cannot simply stop development due to flood risk and national 
policy requires a sequential test of flood risk and appropriate 
mitigation to be considered before suggesting that development 
cannot take place for flood risk reasons. 

The Plan will have policies and a Design Code 
which will set guidance and requirements for 
such things where these are not already defined 
sufficiently by the adopted Teignbridge Local 
Plan or national planning policy. 
Objectives could be more explicitly worded to 
reference the need to avoid additional flood risk 
from development. 

Sub-dividing plots  
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Planning prevents people with large gardens building 
small places for relatives to live together. Wrong! 

Unless a planning policy seeks to prevent “garden grabbing” or at 
least try to manage it, it is true to say that the planning system 
will not prevent this.  In some cases, this can be an effective 
solution as households composition changes and where the 
elderly require close support from their family.  If there is 
evidence in the town that such proposals have come forward and 
have caused concerns in the community about loss of garden 
space, we could explore the introduction of a policy. 

Explore evidence behind any concerns to 
establish whether a policy is required to retain 
built form and character and / or to retain 
private garden / amenity space.  

Size (bedrooms) needed  

1-2 bed flats to encourage young adults to live and 
work here 

We welcome the contribution of these thoughts as to which sizes 
of dwellings are needed in the town.  This will help to inform our 
own studies of evidence to ascertain whether we require a policy 
to help direct the provision of the appropriate size of dwelling in 
the town when developments come forward.   

Possible policy to be developed to help steer 
market and subsidised affordable housing 
towards the appropriate mix of sizes of 
dwellings. 

1, 2, 3 

2,3 and 4 bedrooms 

3-4-bedroom housing so families can live closer to 
town 

2 bed houses 

Fewer one bed flats 

2-3 bedroom 

Size (type) needed  

Semi-detached bungalows 

We welcome the contribution of these thoughts as to which 
types of dwellings are needed in the town.  This will help to 
inform our own studies of evidence to ascertain whether we 
require a policy to help direct the provision of the appropriate 
type of dwelling in the town when developments come forward.   

Possible policy to be developed to help steer 
market and subsidised affordable housing 
towards the appropriate mix of types of 
dwellings. 

Stop converting houses into flats 

Stop converting family houses into 1-bedroom flats. 
People living in the town will support businesses in 
the town. 

Good number of flats with parking 

adaptable housing 

Tenure needed   

Affordable 3-4 bed family housing for young families 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Affordable rents 

We welcome the contribution of these thoughts as to which 
tenures of dwellings are needed in the town.  This will help to 
inform our own studies of evidence to ascertain whether we 
require a policy to help direct the provision of the appropriate 
tenures of dwelling in the town when developments come 
forward.   

Possible policy to be developed to help steer 
market and subsidised affordable housing 
towards the appropriate mix of tenures of 
dwellings. 

More ‘starter’ affordable homes for ‘local’ young 
people 

Affordable 

Shared ownership, private/public rented 

Low cost buildings 

appropriate to local people with children for 
affordability 

How do you justify bringing families down from up 
country when you are separating families who usually 
can’t afford to travel far 

Empty properties  

What about the eyesore opposite the Tesco petrol 
station? 

Neither the Town Council, nor the Neighbourhood Plan can force 
empty properties to be brought back into use.  Compulsory 
purchase powers rest with the local authority although are not 
often used on empty properties.  Comments will be passed on to 
Teignbridge District Council for their consideration including a 
request for annual data about empty properties in Teignmouth. 

The concern about empty properties can be 
articulated in the supporting text of the Plan 
but not developed into policy requirements.   

Forced repossession of properties empty 5+ years. 

Demolish and rebuild empty houses i.e. Dunstan 
House empty for 12 years or more. 

Compulsory purchase old the shop in Bitton Pk Rd for 
much needed housing 

Take control of holiday or second homes that are 
empty for much of the year. 

Location  

Bring families back to the town centre Comments noted. 

This desire could be articulated in the 
supporting text of the Plan although the town 
centre will typically not have the land 
availability to see proposals come forward for 
the types and sizes of housing required for 
many families.   We can explore, however, 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

whether there are any policies which could be 
developed to help encourage landlords to 
convert upper floors of retail premises to flats 
where they are no longer in use for retail 
purposes (where they are over 150m2 (premises 
under this threshold are subject to permitted 
development rights and “prior approval” by 
Teignbridge District Council)).   
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Sports and Recreation 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

S1.  Sports and recreation facilities 
should be sufficient in quantity 
and quality to meet evidenced 
community needs 

i) Sports and recreation opportunities should remain 
responsive to the changing needs and demands of a 
varied demographic 

ii) Support and promote the provision and use of 
accessible and affordable facilities 

S2.  Encourage recreational activity 
appropriate to the outstanding 
geographical location 

iii) Promote development that encourages healthy 
lifestyles  

iv) Take full advantage of water-side locations 

v) Support provision of a centre for water sports 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 79%-98% support.  However, it is worth noting that only 79% of people supported 

provision of a water sports centre. 

 

 

 

Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 

 

Aims Support Do not support Neither yes nor no 

S1 i) 95 1 4

S1 ii) 96 0 2

S2 iii) 88 2 6

S2 iv)  88 1 5

S2 v) 80 12 9
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Fitness opportunities  

Ladies only fitness 
Comments noted.  The suggestions are useful and can be 
followed-up through a community action or priority for the Town 
Council and / or local community groups and / or other 
organisations to move forward. 

Encouraging activity could form a community 
action while the delivery of things like outdoor 
gym equipment could be a community action, 
project or priority in the Plan.  

Open air gym equipment for adults on Eastcliff 
seafront and in Coombe Valley 

How to be active in your neighbourhood (specific 
groups, i.e. amateur, semi-pro..) 

Lido  

Lido, some need to learn to swim in a secure and safe 
environment 

We note the comments with regard to the importance of the lido 
to the community. TDC control and manage these facilities. 

The lido could be protected for its current use 
by a policy with policy also providing support 
for improvement. 
 
 
Changes to availability, provision which does 
not require planning permission and services 
offered cannot be controlled through the 
Neighbourhood Plan but could form part of a 
community action, priority or project. 

Privatise the lido to extend and diversify its use. 

Lido, open may – end of September 

Lido: appreciate staffing issues for opening times, 
volunteer now helping 

Provide removable cover for lido 

The lido could be multi-purpose, a wasted utility ½ the 
year 

Swimming pool to be use all year as Dawlish and 
Newton Abbot too busy to use 

Cover over lido and open it all year 

Longer opening hours for lido 

Sports / leisure centre  

We need an AstroTurf, 3G crumb can’t be used for 
hockey 

The need for additional facilities is noted and will be explored 
further during the development of the Neighbourhood Plan.  Any 
suggestion of additional provision will need to be quantified and 
demonstrable through an understanding of current and future 
demand.  “Strategic” facilities such as new pools and artificial 
pitches have a significant cost attached and so would need also 
to be subject to a wider viability and feasibility assessment 

If demand (and feasibility and viability) can be 
demonstrated, additional facilities or projects 
could be supported through policy and / or 
community actions and priorities. 

Purpose-built leisure centre including covered 
swimming pool needed 

Broadmeadow centre should be extended 

Need more sports facilities (town centre) 

Other gym equipment for adults 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

We need an all year round swimming pool beyond the boundaries of the town.  This can be raised with 
Teignbridge District Council. Need swimming pool 

Indoor pool needed 

Water use  

Enhance Polly Steps for the use of water users. 
Develop facilities, encourage water users. 

Comments noted.  We acknowledge the opportunities in the 
town for sea and estuary based water activities and sports and 
this can be explored further during the Neighbourhood Plan’s 
development. 

If demand (and feasibility and viability) can be 
demonstrated, additional facilities or projects 
could be supported through policy and / or 
community actions and priorities. 

Some water sports 
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Community Services and Facilities 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

C1.  Local community facilities 
should be sufficient in quantity 
and quality to continue to meet 
community needs 

i) Enable community facilities to be multi-purpose, 
flexible and responsive to changing needs and 
demands 

C2.  Opportunities for young 
people should be adequately 
addressed 

ii) Establish needs and preferences in dialogue with 
young people 

C3.  Ensure the local provision of 
quality education opportunities 
for all 

iii) Facilitate provision of local education facilities  

iv) Support forward planning of education providers 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 94%-98% support. 

 

 

 

Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 

 

Aims Support Do not Support Neither yes nor no 

C1 i) 111 0 2

C2 ii) 109 0 7

C3 iii) 97 0 4

C3 iv) 80 0 5
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Accessibility  

Facilities should be accessible to all, currently 
wheelchair users are not provided for 

We agree with the comment that all facilities should be 
accessible to all.  Accessibility to and within new buildings and 
alterations are subject to the Building Control process rather than 
the planning system.  However, planning policy can require safe 
and easy access on and around a development site where 
proposals are subject to a planning application. 

The need for accessibility will be recognised in 
the Plan through policy and the Design Code 
being developed. 

Protect  

Teignmouth old cemetery, local history memorials 
protection 

The suggestion of protection of specific areas is welcomed and 
will be explored further as the Plan is developed. 

Protection can be introduced through policy in 
the Plan for these types of areas, subject to 
having the appropriate evidence to support 
such designations. 
 
Policies can support things like refurbishment 
and improvements to such areas and buildings 
but not require it unless such areas and facilities 
are owned by a public body such as the Town 
Council. 

The Cave music project 

Protect Eastcliff Park, vital green space 

Eastcliff and Mules Park 

Eastcliff Park 

Eastcliff/(protect) Mules Park, a superb local facility 

River Teign, rowing clubs 

The “Grand” Pier should be protected and improved 
because its an asset to the town 

refurbishment of the Pier 

Extend   

Garden centre, allotments (i.e. garden resources and 
actual horticulture, littering groups) 

Suggestions to extend such areas and facilities are welcomed and 
will be considered during the Plan development process.  With 
the relocation of the Cave being necessary under the Brunswick 
Street Development programme, the Town Council is exploring 
provision of a new, improved facility at Bitton Park and awaits a 
decision from Teignbridge re the land involved.  If agreed a 

The Plan could have policies which encourage 
and support such proposals.  It could list them 
as community actions, priorities and or projects 
where the owner is in agreement and 
supportive of this. 

The Cave (i.e. musical outlets and creative arts centres 
for people with musical ability.  Teignmouth is a GEM 
as the advert goes, it has many social problems all of 
which need addressing, buildings are not necessarily 
the answers - instruments for groups and bands) 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Boat and equipment storage at Polly Steps and Gales 
Hill (extended) 

provisional target date for the Bitton Park development would be 
2021. 

Museum/Heritage Centre 

New  

Either re-open or consider alternatives e.g. to 
Beechcroft Day Centre, witch house etc. for elderly 
and infirm/disabled etc. 

These suggestions are welcomed and will be explored further as 
the Plan is developed. 

Such suggestions are most likely to be 
referenced in the Plan as community actions or 
priorities rather than set out in a policy. 
 
However, policies which are supportive of 
development proposals for new facilities could 
be included where the owner is in agreement. 

Day trips and community groups for elderly and young 
people – entertainment, classes especially designed 
for the elderly with activities 

Health services and hospital  

closure of Teignmouth hospital a concern 

The concerns and comments about the hospital are noted.  
Health provision is important but part of a much wider issue 
which the Neighbourhood Plan cannot resolve on its own. 
 
The CCG has just announced an 8-week consultation, starting in 
March, on its proposals for the combined medical practices and 
numerous services/clinics (now available at the hospital) to be 
relocated at the Brunswick Street development.  This offers the 
opportunity for the public to obtain detailed information and 
engage in a dialogue with the CCG.   Organised groups can also 
request a visit to their members.  Councillors will acquaint 
themselves with the issues involved and come to a view at a 
meeting towards the end of the consultation period 

The Plan can play its part by acknowledging the 
importance of the issue in supporting text and 
being clear about the links with issues over 
which the Neighbourhood Plan can have an 
influence in the planning system. 

Re-open: ward in Teignmouth, nursing and doctors’ 
clinics, district nursing.  
More fundraising programmes, micromanagement 
and/coupled with macro management of funding, 
crowd money raising 

CCG/NHS involvement commitment – having to 
provide reasons for being reluctant not to get 
involved or compromise at least funding and 
resources 

Save Teignmouth hospital 

Save Teignmouth hospital 

Hospital and minor injuries for local access 

Hospital – need local facilities for minor 
surgery/screening etc 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

The closure of Teignmouth Hospital should be 
accelerated and a new multi-purpose medical centre 
built. 

Amenities  

More toilets or open more hours The Town Council is working hard to address a funding mismatch, 
inherited from the former Council and, at the same time, is 
awaiting confirmation from Teignbridge of the asset transfer of 
the toilets as a whole so that a programme of major 
refurbishment can be started.  This will include introduction of a 
Pay to Pee system to help fund this long-overdue initiative. 

The Plan could have policies which encourage 
and support such proposals where they require 
planning permission.  It could list them as 
community actions, priorities and or projects.   

Lots more toilets and upgrade existing ones 

Youth  

Good youth club (need) 

We are continuing to explore provision for young people through 
an ongoing dialogue with youth groups, schools and youth 
leaders and awaiting confirmation from Teignbridge about the 
transfer of land at Bitton Park to develop new youth and 
community provision. 

The Plan could have policies which encourage 
and support such proposals where they require 
planning permission.  It could list them as 
community actions, priorities and or projects.   

Education and support services  

Better facilities/support/resources (for e.g. learning 
difficulties/disabilities, autism/Aspergers – for 
socialising in community centre) 

We welcome the suggestions.  However, such programmes and 
services are not something that the planning system can make 
happen.  The Town Council will continue explore with service 
providers ways to help ensure that services and facilities are 
retained and improved where possible. 

The aspiration for such improvements can be 
noted in the supporting text of the Plan. 

Citizens advice - important for people to have access 
to free independent advice 

More adult education courses 

More public use of TCS facilities 

Socialising  

Turn Barclays bank into an undercover meeting area, 
no smoking! 

This suggestion can be explored as the Plan is developed, 
although feasibility, cost and viability of making such a change 
and maintenance in the long-term will be a key issue to consider. 

The aspiration for such improvements can be 
noted in the supporting text of the Plan or 
included as a community action, project or 
priority subject to the idea proving to be viable. 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Dog fouling  

Dog free den, essential for play and recreation 
Comments noted.  The Neighbourhood Plan cannot enforce these 
types of measures but we have noted the concerns. 

None. Address the dog problem – fouling if off the lead. 
Need wardens! 

 



 

37 
 

 

Retail and the Town Centre 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

R1.  The town centre must 
remain the commercial 
and social heart of the 
area 

i) Support development in the interests of a diverse and 
flourishing town centre 

ii) Encourage and safeguard the retail function of the town centre 

iii) Encourage the positive use of the upper floors of shops and 
commercial premises 

R2.  Continue to improve 
the appearance and 
amenity of the town 
centre and seafront 

iv) Establish a design guide for shop fronts  

v) Support measures to further enhance the public realm within 
the town centre and seafront 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 69%-96% support.  The lowest level of support was for the establishment of a design guide 

for shop fronts, although there was a greater percentage of people saying they neither supported or 

did not support the objective (16%) than those not supporting it (15%). 

 

 

 

Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 

 

Aims Support Do not Support Neither yes nor no 

R1 i) 114 2 3

R1 ii) 116 0 2

R1 iii) 86 0 8

R2 iv) 76 16 18

R2 v) 93 12 7
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Town centre parking  

more parking particularly since the regeneration of 
Brunswick St is imminent 

See comments in Transport and Parking section. 
The original requirements in the development were that nothing 
could start in the Brunswick Street Car Park until the spaces to be 
“lost” in the first instance were recreated (and hopefully 
increased in number) elsewhere. 

 
Parking problem 

Cost on businesses   

Reduce business rates The issue of business rates cannot be changed of influenced 
through the Neighbourhood Plan.  We await information from 
national Government on expected reforms to support local 
businesses. 

Reference to the issue could be raised in the 
supporting text of the Plan. Lower rents for shops 

Please consider the cost of parking on shops 

Parking costs, i.e. charges, are not just about the cost to shops… a 
well-managed mix of charging prices can encourage turnover of 
available parking spaces which supports shops and avoid them 
being occupied all day by commuters etc. 
The Town Council is aware of parking difficulties, including costs, 
and works closely with Devon (on-street provision) and 
Teignbridge (off-street)  both of whom are regularly lobbied, to 
try to improve matters. 

Reference to the issue could be raised in the 
supporting text of the Plan.  

Changes in town centre / town centre “offer”  

Follow the example of the arts quarter Comments are noted.  The Plan will look to support and amplify 
the positives of Teignmouth’s offer. Changes to the town centre’s retail offer and 

wider retail offer will largely be covered by 
policies set at the national level and in the 
District Council’s Local Plan.  We will explore 
the inclusion of policies for the town centre 
where we can add policy value to these other 
policies.   

Local products by local people 

Don't allow any more charity shops than already 
occupied. We are losing precious shops like Doels 
every day - I know it's all about costs so encourage 
shops like Primark and Aldi - well known names with 
cheaper prices. 

The Plan cannot force the retail sector to remain in the town or 
prevent specific business locating in the town, where national 
planning policy sets retail tests for the appropriateness of 
proposals.  The allocation of retail sites for shop development is 
largely a strategic issue which could be elevated to the Local plan 
process if there is sufficient evidence that the retail sector 
requires certain types of shop and floorspace.   

Not big businesses in TDC e.g. Morrisons 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

 
However, the Neighbourhood Plan can set out planning policies 
and a programme of community actions, priorities and projects 
which can help support the town centre and its economic and 
quality of offer.  
 
The next part of Plan development could include a survey about 
what shops/types of shops we wish to see.   However, the most 
important catalyst would be a Town Centre Manager. 

Turn Censi’s into a mini market mall 

Comments are noted and we will explore this suggestion further 
as the Plan is developed.  Taking such a suggestion forward 
would need to demonstrate feasibility, project costs and long-
term viability.  However, the premises are now in private 
ownership – no current indication available for shop use but 
upstairs is to be converted to a residence – Planning Permission 
applied for. 

The aspiration for such improvements can be 
noted in the supporting text of the Plan or 
included as a community action, project or 
priority subject to the idea proving to be viable. 
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Tourism, Arts and Culture 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

A1.  Arts and cultural projects 
should be welcomed and 
promoted 

i) Ensure developments are accessible and have a positive 
impact on community life 

A2.  Appropriate 
improvements and 
enhancements to tourism 
facilities should be welcomed 
and encouraged 

ii) The Sea Front and its facilities are key assets that should 
be regularly refreshed and maintained 

A3.  Sustainable tourism 
development should be 
encouraged and actively 
pursued 

iii) The provision of the Teign Cycle Trail should be prioritised 

iv) Support sustainable tourism-related development in 
appropriate locations 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 88%-99% support. 

 

 

 

Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 

 

 

Aims Support Do not Support Neither yes nor no 

A1 i) 117 0 3

A2 ii) 133 1 0

A3 iii) 106 7 7

A3 iv) 95 3 6
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Parking  

Make out of town ring n ride for tourists 

See comments in Transport and Parking section.  

residents have nowhere to park. How do you expect 
tourists to come when they have nowhere to park? 

Parking changes too much 

Out of town parking needed 

More parking 

Parking needed 

Lack of free 30 min parking 

Accessibility  

Improve accessibility for visitors See comments in Transport and Parking section.  

Don forget disabled access 

We recognise the needs of people with mobility issues and 
disabilities and where the Plan can do so, we will recognise that 
these needs should be considered in relation to development and 
transport proposals in the Plan.   

Such issues can be recognised where necessary 
through various policies and the Design Code. 

Public transport  

Co-ordinated public transport to town centre and 
coastline waterfront 

The Neighbourhood Plan cannot control the frequency or 
number of public transport services but the Town Council does 
champion the needs of Teignmouth, for example in a response to 
a recent Stagecoach consultation. 
 
However, during the next part of the Plan’s development, we 
could explore further with Devon County Council Transport Co-
ordination Services whether such changes could be achieved. 

The issue can be recognised in the supporting 
text as one important part of a wider transport 
plan or strategy.  

Road network  

Fewer cars in town centre See comments in Transport and Parking section.  

Hotel and accommodation  
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Need more B&Bs 

The Plan can support such proposals if they come forward where 
there is demand and need.  The accommodation sector, across 
offers, would need to be understood to considered any policy 
support (for example, B&Bs, hotels, hostels, camping and air 
B&B) 

Support and / or encouragement to existing and 
potential new providers of tourist 
accommodation could be provided through the 
supporting text of the Plan if demand and need 
is properly understood and demonstrated and a 
supportive policy for changes if our research 
demonstrates a clear demand and need. 

New hotel and health hub should not be at the 
expense of town centre partaking 

The development of a Premier Inn at the Brunswick Street site, 
the subject of a Local Development Order has already been 
confirmed by Teignbridge District Council and our 
Neighbourhood Plan (and the current process to deliver it) has 
come too late to fully influence the proposals or design.  The 
comments made as part of the Neighbourhood Plan consultation 
will, however, be passed on to Teignbridge District Council. 
 
Support and / or encouragement to existing and potential new 
providers of tourist accommodation could be provided through 
the supporting text of the Plan and a supportive policy for 
changes if our research demonstrates a clear demand and need. 

No to Premier Inn 

We do not need a hotel, we need a carpark to win 
back our holiday makers two storey, no roof 

You didn't ask whether there is a need for Premier Inn 
in Teignmouth. There isn't. Teignmouth might benefit 
from some more quality private hotels to augment 
this already here (and yes, there are some) but does 
not need a cheap chain, particularly one that will be 
built on the most accessible short-term shoppers' car 
park in town. The cheap chain will of course have a 
detrimental impact on places like Cliffden and 
Thornhill as well as the thriving B&B industry (thanks 
to Air BnB there are plenty of great places to stay in 
Teignmouth, but this may not be fully recognised).  
You did not ask whether Teignbridge Council should 
spend over £5 million of taxpayers' money on building 
such a hotel if the hotel companies themselves won't 
commit to such capital. The answer is no. If the Town 
Council can influence this proposal, the town would 
be served better if the money was spent on a solution 
to the parking problems. 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Encourage the Eastcliff Hotel to work with the local 
community and for the council to recognise it as a 
Hotel and so preventing the building of a tacky 
Premier Inn! Air B and B's provide ample 
accommodation in the town and conference facilities 
are available at the Pavilions. 

Our air B&B has bought lots of tourists in by train from 
as far as Canada, Germany, USA 

Comment noted.  It is good to hear of successful businesses in 

the town, even though anecdotal. 
None. 

Camping sites Support and / or encouragement to existing and potential new 
providers of tourist accommodation could be provided through 
the supporting text of the Plan and a supportive policy for 
changes if our research demonstrates a clear demand and need.  
The Town Council is exploring better publicity for the town and 
its accommodation offer. 

Support and / or encouragement to existing and 
potential new providers of tourist 
accommodation could be provided through the 
supporting text of the Plan and a supportive 
policy for changes if our research demonstrates 
a clear demand and need. 

Decent hotel accommodation 

Improve accommodation 

Improve accommodation 

Dog ban  

Remove dog ban on beaches April-May. This year it 
has stopped visitors, put it back to what it was. 

Teignbridge DC provide a dog warden and deals with 
enforcement of exclusion periods – our District Councillors need 
to seek local opinion on this. 
A dog ban is not something that the Neighbourhood Plan can 
enforce. 

None. 

Amenities  

Friends and family live coming here and always say 
how clean and tidy it is and how it’s great to go 
somewhere where loos are still open 

Comment noted.  It is good to hear good news stories. None. 

Toilets open for longer and more 

As above: The Town Council is working hard to address a funding 
mismatch, inherited from the former Council and, at the same 
time, is awaiting confirmation from Teignbridge of the asset 
transfer of the toilets as a whole so that a programme of major 

The Plan could have policies which encourage 
and support such proposals where they require 
planning permission.  It could list them as 
community actions, priorities and or projects.   
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

refurbishment can be started.  This will include introduction of a 
Pay to Pee system to help fund this long-overdue initiative. 

Cycling and walking  

Get the Teign cycle trail moving. It will be a valuable 
asset. 

We will continue to explore this as the Plan develops.  For 
numerous reasons, this is a piece of infrastructure that the 
Neighbourhood Plan could strongly support. 

The Plan could have policies which encourage 
and support such proposals where they require 
planning permission.  It could list them as 
community actions, priorities and or projects 
and / or include them as part of a wider 
transport plan.  It is important to note, 
however, that the Plan can only have policies 
etc for the area within the town boundary. 
 

Cycling/walking trail would be a huge benefit to 
attract tourists 

Completing the Teign estuary route from Dawlish to 
Newton Abbot should be a priority, great benefits to 
health, business and visitors 

Teign Estuary trail is a multi use trail not just a cycle 
trail. Funding is the issue, we are a small community 
so lose out to larger communities as it’s just about 
numbers. DCC are still proceedings with the airport 
money that was left. 

Other changes / needs  

Motor home parking not on The Point - height barrier 
needed 

Comment noted. 
 Parking for motor homes is an issue which is under discussion, 
both resident- and visitor-  owned, by the Car Park Working Party 
which contains Teignbridge DC and Devon CC representation. 

None. 

Larger cinema needed 

Comment noted.  The provision of a larger cinema will be 
something that the market will need to address if demand is 
demonstrated.  The Plan cannot require such a proposal without 
a detailed feasibility and viability assessment, an area of land 
being available and commercial interest in such a proposal.  
However, it is understood that the Pavilions sees around 200 or 
more film showings each year and around 160 live performances. 

None. 

Ensure council support for pavilions 
Comment noted. 
The Pavilions is a registered charity and thus can apply for grants. 

None. 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Ban fast food – only juice bars from area 
The Plan cannot ban fast food outlets but could look to introduce 
some restrictions on certain use classes in the town centre, for 
example, where evidence justifies such a policy. 

Policy need and evidence can be explored as 
the Plan is developed. 

Beach and seafront  

Decent cafes with good views 
We will explore the Plan’s approach to a Vision for the seafront 
as the Plan develops.  Improvements for the seafront including 
new and / or refreshed facilities is considered as a necessary part 
of ensuring that quality is maintained, retained and enhanced.   

Changes to the seafront area, if identified, can 
be articulated as projects, community actions 
and priorities and be supported by policy. 

Further commercial development of sea front and 
back-beach boutiques/eating 

Improve the visitor experience on Teignmouth sea 
front. 

The beach seafront is the heart of Teignmouth. 
Network Rail’s proposed plans will lose 1/3 of the 
beach here. 

See Transport and Parking section. 
The Town Council has responded to Network Rail’s most recent 
consultation asking them to think again, encouraged by changes 
made following the first consultation. 

 
I think this is unacceptable (Network Rail plans). There 
must be another way. 

Keep sand 

Pier  

We love the Pier and every effort should be made to 
protect it 

We will explore the Plan’s approach to a Vision for the seafront 
as the Plan develops. 
Teignbridge is responsible for the letting of the Beachcomber 
premises and their current refurbishment. 

Changes to the seafront area, if identified, can 
be articulated as projects, community actions 
and priorities and be supported by policy. 

Keep the Pier 

Hurry up and get the beach comber café open soon 

Tourist Information / marketing  

Tourist Information Centre near the Pier – where 
visitors walk 

We will explore the Plan’s approach to a Vision for the seafront 
as the Plan develops. 
 
Re-establishing the TIC will need to be tested against feasibility 
and viability of providing such a service and facility 

Changes to the seafront area, if identified, can 
be articulated as projects, community actions 
and priorities and be supported by policy. 

Employ PR to promote Teignmouth and what goes on. 

Better marketing of what we have 

Proper tourist info centre 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Teignmouth needs a Tourist Information Centre (could 
be combined with library – citizens advice in town 
centre) 

Re-establish TICs 

The future tourism economy is based on experience. 
Consumers are prioritising experience and service as 
key differentiators in their purchasing decisions. 
Teignmouth needs to deliver a better experience! 

We welcome the comments.  The contribution of tourism to the 
local economy is recognised.   
 
The Town Council will continue to explore successful leisure and 
community events and service based attractions.   
 
Built facilities which provide a leisure and tourist offer can be 
explored as the Plan is developed but will need to be subject to 
viability and feasibility testing. 

Policies could be introduced which support 
tourist facilities and attractions.  However, 
events are not something that the planning 
system has any control over (but could be 
supported in the supporting text of the Plan). 

increase tourist events to bring money into the town. 

Continued support from the town council and 
councillors for community events 

Need organised tours 

Fitness activities and experiences. E.g. wall climbing. 
Indoor gold, community centres design to bring 
people together and make Teignmouth memorable 

Arts  

Support the arts - TAGG TAAG are in process of purchasing their premises in 
Northumberland Place, have now registered as a charity so can 
apply for wider grant funding.  The town must support TAAG as 
well as the Council. 

Physical (development) changes to support the 
arts sector, if identified, can be articulated as 
projects, community actions and priorities and 
be supported by policy. 

TAAG 

Most important – art centres, museums, community 
facilities 

We welcome the comments.  We will explore further the ways 
that the Plan can support the arts sector in the town. 

Support the arts centre and the museum 

Encourage facilities that promote performing arts of 
young people – it’s a hidden strength in the town, 
waiting to be tapped. 

Improve the Arts Quarter e.g. to encompass entire 
town, be more inclusive, better advertising, more 
activities 
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Transport and Parking 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

T1.  Sustainable transport 
modes should be 
encouraged and better 
facilitated 

i) Support enhancements to the public transport network  

ii) Improve accessibility to public transport services 

iii) Support infrastructure which enables an increased use of 
electric and plug-in hybrid vehicles 

iv) Improve and extend safe cycling routes 

v) Review the junction between The Triangles, Regent Street, 
The Esplanade and Hollands Rd with a view to providing 
safe passage for pedestrians and improving links to Regent 
Street with the possible daytime pedestrianisation of 
Regent Street 

T2.  The traffic & parking 
implications of new 
development should be fully 
recognised & addressed 

vi) Prioritise pedestrians and promote safety for all road users in 

new developments 

vii) Ensure adequate parking provision for new development 

T3.  More visitor parking 
should be provided  

viii) Establish the most appropriate locations for visitor parking 

T4.  Measures to address 
traffic problems and their 
implications should be 
introduced 

ix) Resolution of congestion and air quality issues from St 
Michaels to Shaldon Bridge should be a priority 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 74%-94% support.  Objective T1 v) received 18% of people not knowing whether to 

support or object to the suggestion, with 8% objecting and 74% supporting.  The other lower level of 

support received was for objective T1 iii) which received 77% support, 10% objections and 13% or 

undecided. 

 

 

Aims Support Do not Support Neither yes nor no 

T1 i) 91 2 5

T1 ii) 84 0 7

T1 iii) 75 10 12

T1 iv) 95 5 6

T1 v) 72 8 18

T2 vi) 94 3 9

T2 vii) 98 2 5

T3 viii) 102 4 5

T4 ix) 103 1 6
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Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Parking  

Parking and multi storey at Eastcliff or the Quay  

We note the variety of suggestions made. 
 
The Town Council is part of  Parking Working Party considering 
the future of parking in the town and the continuing 
consideration of that group will feed into the consideration of 
how issues can best be tackled in the Neighbourhood Plan.  
 
Transport is a topic over which other sectors and bodies also 
have responsibility such as the Highways Authority (Devon 
County Council), Teignbridge District Council and Police.  It is not 
within the gift of the Neighbourhood Plan to make changes 
relating to public transport services, enforcement of parking / 
illegal parking the road network or speed. 

The Neighbourhood Plan could identify 
potential solutions, projects and priorities 
within an integral transport plan, with planning 
policies which support measures which can be 
implemented or support within the planning 
system.   
 
While the Plan could simply identify aspirations 
in supporting text, for policies and proposals to 
pass the Government’s tests at the 
Neighbourhood Plan Examination with 
confidence, they should be subject to the 
agreement of other responsible bodies and be 
deliverable in terms of cost, feasibility and 
viability. 
 

Protect existing parking 

More parking is required 

Parking (more) 

Lack of parking 

Better parking or small buses 

Large multi-storey carpark and Teign street parking 

Encourage visitors with parking 

Need urgent provision of parking for visitors 

I feel strongly about the lack of parking including free 
spaces. Encouraging the use of public transport (park 
and ride?) and the cycle path may help. 

Parking – no more parking meters and offer more 
affordable parking in the car parks. It’s a huge 
deterrent for visitors and locals 

Change design on parking on the Prom. Have single 
line bays in diagonal. This creates more spaces. Put 2x 
zebra crossings & open all year. 

Develop more parking spaces use the Den parking for 
the disabled who visit 

An underground carpark under the Den would solve 
all the problems of parking 

Why take away the Upper Den Carriage-way parking 
in the summer when it is needed the most? 

Why did you give our car park away to Waitrose and 
now Aldi? Local residents should benefit from 
developments 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Ridiculous parking on Deer Park Rd. Needs sorting 
asap 

Town centre residents are discriminated against in 
regard to parking 

parking and the cycle way should be acted upon 
before any strategy is finalised. How many years has it 
taken to settle Brunswick Street 

No preferential parking rates for people who live here 

Parking at Bitton House and park is totally inadequate. 
There are insufficient spaces for users of the House 
and Park. Why not extend the Bitton Hill car park as 
far as Bowling Green? Two rows, park and display? 

Another tier could be added to Eastcliff to increase 
capacity. It would have no visual impact due to the lie 
of the land 

We live and work in the town centre and stop here. 
We have no parking or residents parking. 

More parking for residents in town centre who are 
unable to get cheap residents parking 

Prevent mobile home vans parking on streets for 
more than 24 hours 

Restrict blue badge parking in dangerous places 

Stop parking on pavements 

Double yellow lines 

Emissions / pollution  

Traffic pollution in Bitton is unacceptable 
We welcome the comments made.  We will continue to explore, 
through the Neighbourhood Plan process, how best to identify 

The Neighbourhood Plan could identify 
potential solutions, projects and priorities 
within an integral transport plan, with planning 

Air pollution on Bitton Park Road needs sorting. Traffic 
management is part of the solution 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Offer incentive for users of hybrid and electric vehicles 
and bicycles 

and implement potential changes to help prevent pollution from 
vehicles. 
 
Transport is a topic over which other sectors and bodies also 
have responsibility such as the Highways Authority (Devon 
County Council), Teignbridge District Council and Police.  It is not 
within the gift of the Neighbourhood Plan to make changes 
relating to public transport services, enforcement of parking / 
illegal parking the road network or speed. 

policies which support measures which can be 
implemented or support within the planning 
system.   
 
While the Plan could simply identify aspirations 
in supporting text, for policies and proposals to 
pass the Government’s tests at the 
Neighbourhood Plan Examination with 
confidence, they should be subject to the 
agreement of other responsible bodies and be 
deliverable in terms of cost, feasibility and 
viability. 

I feel strongly about the polluting and frustrating slow 
traffic flow.  Encouraging the use of public transport 
(park and ride?) and the cycle path may help. 

The promotion of electric cars and energy efficient 
vehicles 

Road network  

Better road infrastructure – queuing cars are not 
attractive We welcome the suggestions made. 

 
Transport is a topic over which other sectors and bodies also 
have responsibility such as the Highways Authority (Devon 
County Council), Teignbridge District Council and Police.  It is not 
within the gift of the Neighbourhood Plan to make changes 
relating to public transport services, enforcement of parking / 
illegal parking the road network or speed. 
Lorries cannot come down Exeter Road because there is a weight 
limit restriction for safety reasons, so they have to use Bitton 
Park Road. 
This is impossible as it could not cater for disabled users without 
being prohibitively expensive. 
<-This needs to be taken up with Teignbridge since there is word 
on the street that there are fewer parking spaces than rooms 

The Neighbourhood Plan could identify 
potential solutions, projects and priorities 
within an integral transport plan, with planning 
policies which support measures which can be 
implemented or support within the planning 
system.   
 
While the Plan could simply identify aspirations 
in supporting text, for policies and proposals to 
pass the Government’s tests at the 
Neighbourhood Plan Examination with 
confidence, they should be subject to the 
agreement of other responsible bodies and be 
deliverable in terms of cost, feasibility and 
viability. 

Congestion 

Planning with no thought of the consequences. For 
e.g. Tesco express + petrol on Bitton park rd is 
responsible for most of the congestion (you can’t keep 
adding shops on main) 

Bypass for the Venn Farm -> Shepherds Lane -> fly 
over down to Morrisons car park 

A rethink of major road to stop traffic queuing or 
hurry lorries going up and down on the Exeter road as 
it’s a B and not an A road 

Do away with traffic lights on Bitton Park Road, 
replace with over bridge, free up flow of traffic 

No consideration is ever given to infrastructure! 
E.g.Premier Inn impact on traffic and parking? 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Try to sort out traffic issue and make more parking 
available for visitors and residents 

which will impact badly on an already pressurised area of the 
town. 

Lower congestion on existing estate road 

Stop rat runs on estate roads 

Better traffic control through Teignmouth 

Traffic system needs addressing 

A bypass through road 

Traffic queues through town are horrendous  

The traffic in Teignmouth is dreadful, ‘smart’ traffic 
does not work 

Roads provide most of our transport but seem to be 
neglected in Aims and Objectives 

Park and ride   

Park and ride required in July & August. Try it, if it 
works extend it 

We note the suggestions made. 
 
The motivation for a park and ride is understood and is 
something that we understand the parking working party could 
consider.  However, any park and ride solution would need to be 
financially viable and for long-term viability to be demonstrated 
before being planned for and delivered.  There could be a land 
cost if a preferred site is not already in public ownership.  Bus 
cost is approximately £100,000 a year to operate. Services would 
have to be frequent for it to be cost effective and be an attractive 
and usable option, for example, every 10 or 20 mins both ways.  
Issues such as the number of buses needed would need to be 
established.  As an example, we understand that Dartmouth 
charges £5 for day ticket and £3 after 2pm.  Is this attractive for 
Teignmouth?  Can it operate all-year-round? Where would it be 
sited with 3 main arteries into the town? 

The Neighbourhood Plan could identify 
potential solutions, projects and priorities 
within an integral transport plan, with planning 
policies which support measures which can be 
implemented or support within the planning 
system.   
 
While the Plan could simply identify aspirations 
in supporting text, for policies and proposals to 
pass the Government’s tests at the 
Neighbourhood Plan Examination with 
confidence, they should be subject to the 
agreement of other responsible bodies and be 
deliverable in terms of cost, feasibility and 
viability. 

Park and ride (need) 

provide more park and ride 

Desperately need park and ride 

Parking – a park and ride should be introduced with 
major parking at Broad meadow 

Park and ride, multi-storey 

Park and ride 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

 
There is no location for the “park” bit of the park and ride that 
would be of any use to either locals or visitors e.g imagine being 
at Broadmeadow and trying to get your children and all their 
paraphernalia and beach gear for the day on a bus which would 
probably cost, per head, more than a day ticket in a town centre 
car park; imagine you live in Larch Close up by Hazeldon, there is 
a perfectly sensible bus service that runs during the day but you’d 
still need to park near the bus stop if you are doing any amount 
of shopping and it’s not cheap if you don’t have a bus pass. 
 
Transport is a topic over which other sectors and bodies also 
have responsibility such as the Highways Authority (Devon 
County Council), Teignbridge District Council and Police.  It is not 
within the gift of the Neighbourhood Plan to make changes 
relating to public transport services, enforcement of parking / 
illegal parking the road network or speed. 

Cycling / walking   

Off-road cycle paths to Newton Abbot connecting to 
Dawlish-Exeter 

We welcome the suggestions made. 
 
Transport is a topic over which other sectors and bodies also 
have responsibility such as the Highways Authority (Devon 
County Council), Teignbridge District Council and Police.  It is not 
within the gift of the Neighbourhood Plan to make changes 
relating to public transport services, enforcement of parking / 
illegal parking the road network or speed.  
 
With regard to the cycle routes suggested which go to other 
places, the Neighbourhood Plan can only introduce policies in 

The Neighbourhood Plan could identify 
potential solutions, projects and priorities 
within an integral transport plan, with planning 
policies which support measures which can be 
implemented or support within the planning 
system.   
 
While the Plan could simply identify aspirations 
in supporting text, for policies and proposals to 
pass the Government’s tests at the 
Neighbourhood Plan Examination with 

Bike racks, pedestrian access, discourage driving 
around town by providing public transport 

Cycle trail needed 

Cycle tracks and footpaths across town 

The only way to reduce traffic is to provide alternative 
to use rather than cars. Bikes are better 

Cycle path extension to Newton Abbot 

Cycling route between Teignmouth and Dawlish 

Cycle path from Teignmouth to newton abbot 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

We need the access route for all along the Teign 
estuary 

relation to the town boundary area.  The supporting text, 
however, can articulate the destination of a route and the 
aspiration to see the route outside of the Plan area completed. 

confidence, they should be subject to the 
agreement of other responsible bodies and be 
deliverable in terms of cost, feasibility and 
viability. 

Speed up progress on cycle route, Newton Abbot to 
Teignmouth - the main road is very dangerous 

Cycle route from Teignmouth to Newton Abbot would 
increase cyclist safety and encourage bike travel 

Teign estuary trail and cycle/pedestrian route from 
Shaldon bridge to town centre is a priority 

Fitness and health benefits - cycle lanes - 
nature/countryside running trails 

Pedestrian roads where possible, daytime and evening 
We welcome the suggestions made. 

 
Devon County Council has just responded to a review request for 

the crossing at Lidl’s and have agreed to install a pedestrian 

operated crossing there (instead of the zebra) in 2020/21, when 

funds are identified. 

 

We will explore the potential to identify additional provision for 

pedestrians as the Plan develops. 

 

However, we note that elsewhere in the responses others have 

asked for crossings to be removed, for example, to “free-up” 

traffic flow on Bitton Park Road.   

The Neighbourhood Plan could identify 
potential solutions, projects and priorities 
within an integral transport plan, with planning 
policies which support measures which can be 
implemented or support within the planning 
system.   
 
While the Plan could simply identify aspirations 
in supporting text, for policies and proposals to 
pass the Government’s tests at the 
Neighbourhood Plan Examination with 
confidence, they should be subject to the 
agreement of other responsible bodies and be 
deliverable in terms of cost, feasibility and 
viability. 

Need a safer crossing across the main road to 
supermarket (Lidl) 

More pedestrian crossings 

More pedestrian areas 

Rail / beach  

Please don’t throw our beaches away! We can have 
the railway and the beaches. When they are gone, 
Teignmouth will be too 

We acknowledge the concerns raised. 
 

Network Rail’s Plans should be recognised in 
the Neighbourhood Plan’s supporting text.   



 

55 
 

Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Ensure that Network Rail do not destroy our beach 
and our most vital asset!! 

The Town Council has discussed the latest consultation 
information and responded to NR that they should think again, 
encouraged though they were by the changes made in response 
to the first consultation.  There is still much room for an 
improved proposal which is less intrusive on the area – copy 
available on the Town Council website. At an early March briefing 
to TDC, they have announced that they will be a Statutory 
Objector on this issue so it will now go to a Public Enquiry later in 
the year. 
 
The process that Network Rail will take their plans through is not 
something that the Neighbourhood Plan will be able to influence.  
The degree to which the Neighbourhood Plan can have influence 
will depend on the timing of Network Rail’s proposals.  The most 
appropriate route to influence the plans will be for local people 
and the Town Council to continue to liaise closely with and 
engage in a dialogue with Network Rail.  The final decision will lie 
with Network Rail.  Until they have completed and shared their 
impact assessments and related remedial measures we will not 
know if the fears may be realised. 

My biggest concern now is the Network Rail plans to 
destroy the beach and historic sea wall between 
Holcombe and Eastcliff. 

Please don’t let Network Rail destroy our town by 
taking one of our biggest assets. 

I feel strongly about the destructive plan of Network 
Rail.  We need to challenge network rail! 

I strongly oppose Network Rail’s present solution to 
the rail line from Parsons Tunnel to railway station 
and feel that their plans will sound a death knell for 
our tourism and community. The loss of the beach 
along that stretch only to be replaced with a concrete 
slab is nothing short of vandalism. 

Please do not rip out the heart of Teignmouth & let 
Network Rail destroy the sea front from East Cliff to 
Holcombe. 

Save Holcombe beach! Do not concrete over this 
beautiful place 

SAVE our BEACHES!!! 

No to Network Rail plans for new seaward 
concrete/rock monstrosity 

Public and community transport  

More community buses and fewer cars in town 
We welcome the suggestions made. 
 

The Neighbourhood Plan could identify 
potential solutions, projects and priorities 
within an integral transport plan, with planning 
policies which support measures which can be 

There will never be enough car parking unless you 
want to pull the buildings to the ground! More public 
transport 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Poor quality of country buses (i.e. frequent 
breakdowns) 

The Neighbourhood Plan cannot change the frequency or 
number of public or community transport services, although it 
can support this in principle in its supporting text.   
 
However, during the next part of the Plan’s development, we 
could explore further with Devon County Council Transport Co-
ordination Services whether such changes could be achieved. 

implemented or support within the planning 
system.   
While the Plan could simply identify aspirations 
in supporting text, for policies and proposals to 
pass the Government’s tests at the 
Neighbourhood Plan Examination with 
confidence, they should be subject to the 
agreement of other responsible bodies and be 
deliverable in terms of cost, feasibility and 
viability. 

Get people out of their cars public transport and 
pleasant walking needed 

Promotion of public transport which integrates with 
the railway are important to the area and achievable.  
More Car Parking will make Teignmouth great to live 
in and great to shop in and visit 

80 and 81 bus routes only serve some areas of our 
hilly town. We have no evening Sunday or Bank 
Holiday services. 
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Natural Environment 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

N1.  The countryside and 
natural coastal and 
estuarine areas should be 
safeguarded from the 
impact of development 
or over-use 

i) Identify the nature and extent of sensitive landscape, 

ecological and geological areas 

ii) Establish appropriate limitations on development and public 
access in the interest of protecting sensitive locations, priority 
species and bio-diversity 

N2.  Strategic gaps 
between settlement 
areas should be 
recognised and protected 

iii) Identify important gaps between settlements 

iv) Establish suitable controls over development outside 
settlement areas 

N3.  Public access to the 
countryside and coastline 
should be 
accommodated where it 
does not cause harm 

v) Improve public accessibility to the countryside and coastline 
wherever it is appropriate to do so 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 88%-97% support. 

 

 

 

Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 

 

Aims Support Do not Support Neither yes nor no 

N1 i) 116 0 3

N1 ii) 99 2 5

N2 iii) 94 3 10

N2 iv) 93 2 2

N3 v) 112 6 1
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Wildlife and Sealife  

Safeguard wildlife, safeguard and increase protected 
nature conservancy areas. 

Comments noted.  The Plan will look to protect areas identified 
as important for biodiversity. 
 
The Plan only has jurisdiction over planning matters on the land 
and within the town boundary and will not be able to introduce 
policies which protect shellfish stocks which would be a DEFRA 
responsibility.   

We will look to introduce policies which protect 
areas of land where important habitats and 
biodiversity are identified to add to other 
policies outside of planning and legal protection 
already in place. 

Declining species sadly 

Protect shellfish stocks for local people to access 

Beaches / sea wall  

Protection of sea wall against railway We acknowledge the concerns raised. 
 
See comments in the Tourism, Arts & Culture and Transport and 
Parking sections. 
 
The process that Network Rail will take their plans through is not 
something that the Neighbourhood Plan will be able to influence.  
The degree to which the Neighbourhood Plan can have influence 
will depend on the timing of Network Rail’s proposals.  The most 
appropriate route to influence the plans will be for local people 
and the Town Council to continue to liaise closely with and 
engage in a dialogue with Network Rail.  The final decision will lie 
with Network Rail.  Until they have completed and shared their 
impact assessments and related remedial measures we will not 
know if the fears may be realised. It is important, however, that 
the resilience of this part of the network is delivered through 
appropriate and sensitive design and the Plan should articulate 
that. 
 

Network Rail’s Plans should be recognised in 
the Neighbourhood Plan’s supporting text, 
although the proposed changes may have been 
determined prior to the neighbourhood plan’s 
adoption.   
 
The Plan could have an additional aim which is 
specific to the protection of sea defences 
against climate change which will further 
reinforce its need and essential value to the 
town. 

We’ve got to think very carefully about the outcome 
of the proposed new sea wall 

Sea wall great tourist attraction to protect 

Don’t destroy Holcombe beach 

Holcombe Beach is a major asset and must be 
protected and preserved. 

Refine sea wall railway plan 

The beach (protect) 

The beach! 

All our beaches need protecting 

Our beaches need protecting and the sand 

Loss of sand on river and back beach – replenish as it’s 
a high usage area, it’s being washed away 

Beach between tunnel and Sprey Point (protect) 

Beach from Morgan Giles flats to Point where sand is 
lost 

Loss of sand 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Protection of the sea wall to guard against rising sea levels is also 
an important consideration for the town. The Plan can introduce 
a statement for the protection and raising of the sea wall, the 
flood defences around the back beach and the 
maintenance/renewal of the Groyne field to take account of 
rising sea levels.  

Protect areas  

Protect den at all costs 

We welcome the suggestions made of areas and features to 
protect.  We will explore how we can protect such areas as the 
Plan is further developed. 

A policy or policies could be introduced to 
protect areas subject to having sufficient 
evidence to ensure that such protections and 
designations are fully robust in planning terms. 

The Den 

The Den, East Cliff – Miles park, Honeywards 
educational grounds 

Miles Park, the Den 

The den 

It is critical to protect Teignmouth’s coastal and 
estuarine environment and development should 
always in sympathy with that and never violate it. 

Mules park, Bitton park 

Coombe Vale 

Beach, den, east cliff park, Coombe valley 

Estuary Park, green coastline, the beach (river, sea 
beach), Coombe Valley 

The estuary 

Coombe Valley park 

Eastcliff Park 

Accessibility  

Haldon area near golf course, only safely accessible by 
those with cars 

We note the concern raised.  The access to the Golf Club and site 
itself are outside the town / neighbourhood area boundary.  
However, the issues are not an issue that a neighbourhood plan 

None. 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

can necessarily deal with / resolve, but is a County Council 
Highways and landowner access issue. 
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Employment, Economy and Business 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aims (i.e. what?) Objectives (i.e. how?) 

B1.  Business development 
that is in keeping with and 
enhances the town’s 
distinctiveness should be 
accommodated 

i) Facilitate an agreed economic development strategy for 
Teignmouth 

ii) Community enterprise should be supported 

B2.  Encourage development 
that offers good quality 
employment opportunities 

iii) Support development within the high-tech and growth 
sectors within the context of an economic development 
strategy for the town 

iv) Promote development that provides more vocational and 
training opportunities 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 88%-96% support. 

 

 

 

Turning to the responses to the questions which we asked to help us 

gain an understanding of the community’s views on a range of specific 

issues highlighted by our research to date and previous consultation, 

we have set out below our observations in response to the comments 

received.  Responses and comments have been grouped by the issue 

raised.  

 

Aims Support Do not Support Neither yes nor no 

B1. i) 101 1 3

B1 ii) 94 2 2

B2 iii) 85 1 11

B2 iv) 96 2 4
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Employment  

More diverse job opportunities for young people 

The Plan cannot create more diverse job offers but can play a 
role in helping to ensure that any required premises are 
supported to help maintain a successful local economy.  We will 
be exploring how best the Plan could do this as the Plan 
develops. 

The need to support young people’s job 
opportunities can form part of the local 
economic context in the supporting text of the 
Plan. 

Independent business  

Businesses in town need to be independent offering 
unique opportunities. 

The Plan cannot create more independent businesses directly but 
can play a role in helping to ensure that any required premises 
are supported to help maintain a successful local economy.  We 
will be exploring how best the Plan could do this as the Plan 
develops. 

The need to support independent businesses 
can form part of the local economic context in 
the supporting text of the Plan. 

Costs on businesses  

Reduce business tax 
Comments noted.  The Plan cannot reduce business taxes as it 
can only deal with land use planning matters.   
 
See comments above in Retail and the Town Centre. 

The supporting text of the Plan could raise 
concerns about such pressures on business. 

Reduce business rates to encourage more business in 
town especially independent shops 

Support urgent reform of business rates which are 
killing retail business 

Support  

Endeavours/ambitions etc. programmes to 
follow/starter packs 
Workshops/meetings/masterclasses 

We welcome the suggestions made and some could form 
community actions for local organisations or the Town Council to 
take forward.   

Could form community actions. 
Conventions/think tanks etc. 

Basic info on starting up own business (what to 

do/where to begin for amateurs)  

Starter/beginner packs etc. e.g. “red tape buster”.  
What departments to go to for specifically 

Types of employment space needed  
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Local businesses need ind. unit urgently 

The need for and support of such premises will be considered 
further as the Plan develops.   

Supportive policies could be introduced to help 
bring such schemes forward. 

Micro – limited supply of premises (not including 
shops) 

Micro, incubator, large 

Affordable workshops and studios 

Small office units 

Manufacturing 

Micro, incubator, large 

Needs  

Would like to see the encouragement of healthy 
eating establishments. It has long been my desire to 
see the town known as fit for fun. Juice bars etc. This 
would complement the seafront runs. 

For comments on parking, see comments in the Transport and 
Parking section. 
 
Other projects suggested could be identified as community 
actions, projects or priorities if necessary.  We will be considering 
which community actions, priorities and projects as the Plan is 
developed further. 

We will be considering which community 
actions, priorities and projects as the Plan is 
developed further. 

Utilise the Promenade seasonal market stalls 

Park and ride 

Better parking 

More short term car parking 

Do something about Dillons. It’s an eyesore and has 
been for years. 

Redevelop the Bay Hotel 

‘Useful’ shops such as the kitchen equipment shop 
recently lost 

Beach comber ? 

Hotels – What about Bay Hotel closed, Beachcomber 
café 

We seem to be improving already! 
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Renewable & Low Carbon Energy and Waste 
 

As a reminder, the draft Aims and Objectives consulted upon for this topic are as follows: 

Aim (i.e. what?) Objective (i.e. how?) 

E1.  New development 
proposals should prove their 
sustainability credentials 

i) Promote energy efficiency, charging points for electric 
vehicles and appropriate micro-generation in new 
developments 

E2.  Appropriate community-
based renewable and low 
carbon energy initiatives are 
welcomed 

ii) Facilitate community-based renewable and low carbon 
energy initiatives 

iii) Establish appropriate local guidelines for development of 
renewable energy schemes 

 

From the combined responses to the survey and red and green dots placed on the built environment 

Objectives, there is clear support for all Objectives across the topic’s Aims.  Of “votes” cast, figures 

equate to 83%-92% support. 

 

 

 

Turning to the responses to the questions which we asked to help us gain an understanding of the 

community’s views on a range of specific issues highlighted by our research to date and previous 

consultation, we have set out below our observations in response to the comments received.  

Responses and comments have been grouped by the issue raised. 

 

Aims Support Do not Support Neither yes nor no 

E1 i) 104 7 14

E2 ii) 100 1 6

E2 iii) 88 2 6
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Increasing sustainability 

Effective action on parking issues is absolutely 
essential if we are to protect the lives of our children 
and grandchildren 

For transport and parking comments, see comments in that 
section above. 
 
We will explore further whether a care sharing scheme is 
something that can be pursued in the town. 

A car sharing scheme could be included as a 
community action if it is likely to be viable and 
feasible.  (DCC have run such a scheme for 15 
years or more.  The action could be about 
publicising it.) 

We must sort out traffic flow down Bitton Park Road 
so to reduce pollution and CO2 emissions 

Improved public transport 

Support for shared car ownership schemes 

Reduce plastic 

This is important, but not something that the Neighbourhood 
Plan can have any policies about.  It could be referenced, 
however, as an important part of the response to climate change 
in supporting text. 
 
The Town Council will look into what actions could be taken 
further to help encourage the necessary changes. 

Could be referenced, however, as an important 
part of the response to climate change in 
supporting text. 

Seagull proof bins! Loose rubbish ends up in the sea 
This is not a matter that the Plan can deal with but the Town 
Council will explore how best this can be achieved as a 
community action.    

Could be a community action as part of a 
package of projects to improve amenity on the 
seafront if bins are not already seagull proof at 
that point. 

Information for affordable solar schemes and 
education and funding for solar panels 

This is not a matter that the Plan can deal with but the Town 
Council will explore how best this can be achieved as a 
community action. 

Could be a community action as part of a 
package of projects to improve amenity on the 
seafront. 

You declared a climate change "emergency" months 
ago but there's not only no mention of it here, but the 
few relevant questions are left to the end.  Either it's 
an emergency or a mild inconvenience and you could 
easily have had 50 questions on this alone.  If you 
have few, if any, people who understand and get this 

We will consider how best to make climate change a “golden 
thread” through the Plan as it is developed. 
 
The Town Council did declare a climate emergency but had 
already committed that £10,000 grant beforehand so could not 
renege on its commitment.  In all the questions  raised/answered 

Given current focus on climate change issues, 
comments received from this consultation and 
the declaration of a “climate change 
emergency” by the Town Council, the 
Neighbourhood Plan could introduce a “golden 
thread” throughout, whereby its policies are 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

then liaise with the DC & CC, they are moving ahead, 
getting in expertise etc, so you need to get active & 
involved.  Also, don't fight them, eg TDC turned down 
support for the 2019 Airshow because, having 
declared a climate change emergency, it would have 
been hypocritical to do so, then, in the same meeting 
you declared your emergency, you donated £11,200 
towards it. Airshows, fireworks, car centric activities 
etc etc are no longer justifiable. 

we are conscious of the need to address climate change issues 
but the townsfolk also need to get behind some of the solutions.  
We constantly explore ways of increasing recycling, using 
sustainable materials and reducing carbon emissions. 

aligned, where feasible, practicable and whilst 
remaining in alignment with national policies, 
with outcomes which have a positive impact on 
the causes of climate change and help mitigate 
negative impacts. 
 
The Vision, Aims and Objectives could be 
strengthened to reflect this response to the 
challenge where appropriate. 

Sustainable development   

Want for sustainable development The Plan will do what it can to encourage and support 
development which is more energy efficient and uses 
opportunities to generate energy from low carbon sources.  Also 
see comments above made on the built environment. 

We will consider how best to use policies and 
the supporting text to deliver sustainable 
development.  This will include content in our 
Design Code.   

All new housing schemes to have solar panels etc 

Community energy initiative   

Probably not 

Comments welcomed.  We will explore the possibilities and could 
pursue through a community action with a supportive planning 
policy in the Plan. 
 
Tidal power would require equipment off-shore and would be 
outside of the remit of the Plan to have policy coverage. 

Could be pursued through a community action 
with a supportive planning policy in the Plan. 

Wind power, waterpower 

No seaborn windmills (need diesel back up in calm 
tides) – sea Slay the Array  
North Devon – fought to conceal. 

Wind and hydro – both have potential 

I have no idea but worth proper investigation 

Strongly support all these 

We would be interested in these 

Local community owned renewable energy. Explore 
possibilities. Actively encourage and support them. 

Tidal power or community solar initiative in schools – 
skills and job opportunities 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Yes but where? All new buildings should have solar 
panels 

Correct use of natural resources available in 
Teignmouth for generating energy 
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Other (General) Comments 
 

We received several other comments not related to any of the topics and Vision.   

These are summarised below, with our observations and response to them.  
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

Need to convert broad Aims into specific 
It is the role of the Objectives to be more specific.  The Aims are 
necessarily broad to be applicable across the topic and set a 
“direction of travel” for each topic and the Plan as a whole. 

None. 

Maybe look at other plans (e.g. Torquay) 
There are numerous other plans which we will continue to look 
at to inform the Plan as it is drafted. 

None. 

A wonderful opportunity to move beyond the fear of 
the future to one embracing the essential changes in 
order to facilitate a sustainable, joyful community for 
our children plus a hope for the nature world. Please 
do not waste this valuable opportunity.  We only have 
one chance. 

Thank you.  We welcome the comments.   None. 

Vision statement is great, focus on sustainability and 
community. 

Thank you.  We welcome the comments.   None. 

Although this is a long-term plan, I hope the feedback 
will be used by the Town Council to identify short 
term priorities too 

Thank you.  We welcome the comments.  Yes, it is the intention 
to use the comments to identify community actions, projects and 
priorities too. 

None. 

Most of the questions in this survey are extremely 
leading, along the lines of "Do you think war is a bad 
thing or a good thing". It reads like you are fishing for 
justification to implement plans that have been 
nodded through already. I know you guys aren't paid 
that well but you could cover your track a little better 
than this. Do some reading on how to ask fair 
questions. Also think of your audience and ask 
questions in language that all the inhabitants of 
Teignmouth can understand and engage with. There is 
little point in democratic initiatives if half the 
population are unable to join in. A cynic might suggest 
that both the above points had been considered and 

This consultation is the second we have held.  The first stage of 
the process had a balanced non-leading questionnaire, designed 
as such because it was the start of the process.  There is a point 
in the process where more direct questions need to be asked to 
help the Steering Group understand what the community views 
are on specific issues, helping us to refine what we have already 
been told that the Plan should be about / cover.  The questions in 
the consultation were designed to help us fill gaps or gain 
confirmation of issues we had either already been told about by 
the community or which were identified from our written 
evidence base gathered to date.  Most were asked as logical 
follow-on questions from answers provided by the community in 
the first consultation. 

We are using the consultation responses as an 
opportunity to review Aims and Objectives if 
necessary.  The comments will also inform the 
content of our policies.   
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

ignored but I'll give you the benefit of the doubt and 
go for the other obvious explanation. All the best. 

 
Our approach taken to the consultation has been successfully 
used elsewhere many times by other Neighbourhood Plan groups 
and has not been criticised as being inappropriate, at this stage, 
by independent examiners of Plans. 
 
The consultation was held in a very open way, allowing the 
community to comment in response to the questions, provide 
the steering group with a clear indication of whether or not the 
Aims and Objectives are supported and, importantly, opportunity 
was given to those engaging to say what they wanted to on post-
it notes, a graffiti wall and comments sections in the online 
survey.  We are therefore happy that the consultation was run in 
an open way and, from the comments received and set-out in 
this report, it is clear that responses have been constructive, 
openly given and that it has not led people away from any topic 
or issue. 
 
We cannot assume that any aim, objective or question had an 
obvious answer, hence why we gave people the option of yes, no, 
neither, and freely made comments. 
 
We are using the consultation responses as an opportunity to 
review Aims and Objectives if necessary.  The comments will also 
inform the content of our policies.  However, there will be a 
balance between having an objective for everything we wish to 
do and articulating them more specifically in the Plan itself and 
through policies and community actions, priorities and projects.  
It is important to remember that it is the policies in the Plan 

There should have been a 4th option for response, 
namely, 'obviously'. The majority of my 'yes' 
responses would have been 'obviously'. The whole 
survey appeared loaded In favour of approval, or the 
garnering of positive 'clicks'. 

Some of the statements are so abstract as to be 
completely meaningless. Write the survey in English. 

It is difficult to disagree with any of the statements as 
they are so general; I would have thought that there 
could be more specific Objectives such as the one 
prioritising development of the Teign cycle trail. It's a 
shame the date being aimed for is 2040; hopefully a 
lot of these things could be achieved much earlier (as I 
overheard someone say, ' A lot of us will be dead by 
then!')? I'm not sure there was enough opportunity to 
emphasise that there are lots of good things in 
Teignmouth which must be kept 

Most questions are vague and therefore lead to a 
general positive response 

Get on with it. Talk is cheap. We’ve been waiting over 
20 years. Lost faith in local government. 
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Comment Our observations 

Change to draft Vision, aim or objective?   
Include within policy? 
Include in “supporting text” of Plan? 
Include as community action / priority in Plan? 

which will carry legal weight and will be used in the planning 
system, not the Aims and Objectives, which are used to set the 
“direction of travel” and overall framework for the Plan’s detail. 
 
While we recognise the comments making concerns about 
“getting on with it”, the Neighbourhood Plan has to go through a 
specified process, set by the Government in law, for it to be 
considered robust.  To speed the process through quicker than 
we are would risk the Plan failing the Government’s tests of 
robustness when the Plan gets to Examination.  We are not 
prepared to take that risk. 
 
The consultation has been well-advertised in the press, online 
and through leaflet drops.  Fliers have been posted in business 
premises and shops and we have contacted many local 
organisations, clubs and associations direct to advertise the 
process and opportunities to engage.  Coupled with the 
exhibition events, held in many locations on many days and over 
several weeks, we are content that we have done all we could to 
try to get people to engage.  As the Plan develops, there will be 
further opportunities for the community to comment. 
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Other (Specific) Comments 
 

Two other comments were received which did not respond directly to the displays at the events or 

the survey questions posted online.  They are from Save Teignmouth and Holcombe Beach 

Association and PCL Planning.  

Both responses are useful in helping to shape the Plan when drafted and we will take these into 

account as the Plan is developed further. 

 

Vision Statement 
 

As a reminder, the draft Vision statement is as follows: 

“In 2040 Teignmouth will be a sustainable, thriving town with a healthy and unpolluted environment 

set in a protected coastal and estuarine setting. It will have a high quality public realm with all new 

developments meeting high standards of design and sustainability. It will have good community, 

sport and recreation facilities for all ages and abilities. It will have a diverse economy with 

opportunities to work from home or in business including the port, retail, tourism, leisure, art and 

culture. It will have good transport facilities for pedestrian, cyclists, bus, road, rail and parking.” 

 

 

 

The Vision Statement received significant support.  The comments received from the topic areas 

should be used to influence any minor changes to the statement so that it best reflects the Aims and 

Objectives as amended.   

 

Suggested Changes to the Draft Vision Statement, Aims and 

Objectives 
 

From the above analysis, while the Vision, Aims and Objectives all received significant numeric 

support from the red and green dot and yes and no survey responses, we suggest the following 

improvements could be made to the draft Vision Statement, Aims and Objectives to best reflect the 

views of the community. 

Support Do not Support Neither yes nor no 

Statement 115 9 8
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Draft Vision, Aim or Objective Suggested Changes (in red) 

  

Vision Vision 

“In 2040 Teignmouth will be a sustainable, thriving town with a healthy and 
unpolluted environment set in a protected coastal and estuarine setting. It will have a 
high quality public realm with all new developments meeting high standards of design 
and sustainability. It will have good community, sport and recreation facilities for all 
ages and abilities. It will have a diverse economy with opportunities to work from 
home or in business including the port, retail, tourism, leisure, art and culture. It will 
have good transport facilities for pedestrian, cyclists, bus, road, rail and parking.” 

“In 2040 Teignmouth will: 
 
1. be a sustainable, thriving town with a healthy and unpolluted environment set in 

a protected coastal and estuarine setting;  
 

2. It will have a high-quality public realm with all new developments meeting high 
standards of design and sustainability; 
 

3. It will have good community, sport and recreation facilities for all ages and 
abilities; 
 

4. It will have a diverse economy with opportunities to work from home or in 
business including the port, retail, tourism, leisure, art and culture;  

 
5. It will have good transport facilities for pedestrian, cyclists, bus, road, rail and 

parking; and, 
 
6. have responded proactively and positively to the challenges brought about by 

climate change, through mitigation and adaptation, applied through its planning 
policies.” 

 
(N.B. structure change introduced to make the Vision more easily digested and 
understood.) 

  

Built Environment Built Environment 

B1.  The historic environment should be recognised and appropriately protected and 
enhanced 

B1.  The historic environment should be recognised and appropriately protected and 
enhanced 

i) Identify local heritage assets i) Identify local heritage assets 
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ii) Ensure new development does not cause unnecessary harm to heritage assets ii) Ensure new development does not cause unnecessary harm to heritage assets 

B2.  New development should have a beneficial impact on the character and 
sustainability of the area 

B2.  New development should have a beneficial impact on the character and 
sustainability of the area and respond positively to the challenges of climate change 

iii) A design guide for new development which sets out what we consider to be “high 
quality” design should be established 

iii) A design guide for new development which sets out what we consider to be “high 
quality” design should be established 

iv) Encourage sustainable construction methods for all new development which 
encourages measures to reduce CO2 emissions through low carbon energy generation 
and energy efficiency 

iv) Encourage sustainable construction methods and the layout of for all new 
development to introduce which encourages measures to reduce CO2 emissions 
through low carbon energy generation and energy efficiency 

 
v) Encourage the use of previously developed (brownfield) land sites for development 
where feasible as a preference over greenfield sites 

 
vi) Ensure that proposals for new development do not cause additional or exacerbate 
existing flood risk through increased surface water run-off 

B3.  Improve and maintain the public realm B3.  Improve and maintain the public realm 

v) Identify public spaces that need improvement or enhancement vi) Identify public spaces that need improvement or enhancement 

vi) Establish standards for public realm improvements vii) Establish standards for public realm improvements 

B4.  Local green spaces that contribute to the amenity of their local area should be 
protected 

B4.  Local green spaces that contribute to the amenity of their local area should be 
protected 

vii) Identify sites suitable to be designated and protected as ‘local green space’ viii) Identify sites suitable to be designated and protected as ‘local green space’ 

B5.  Provide more green space, play areas, trees and community horticulture 
opportunities in residential areas 

B5.  Provide more green space, play areas, trees and community horticulture 
opportunities in residential areas for reasons of health, amenity, quality of public 
realm and a response to climate change 

viii) Encourage provision of useful green space in residential areas ixviii) Encourage provision of useful green space in residential areas  

ix) Promote environmental enhancements in association with new development xix) Promote environmental enhancements in association with new development 

  

Housing Housing 

H1.  The rate of housing growth should be moderate and must not put a strain on 
local infrastructure 

H1.  The rate of housing growth should be moderate and must not put a strain on 
local infrastructure 

i) Establish an appropriate growth and development rate for Teignmouth, within 
strategic context of the Local Plan 

i) Establish an appropriate growth and development rate for Teignmouth, within 
strategic context of the Local Plan 

ii) Ensure infrastructure capacity and needs are understood and appropriately 
addressed in good time 

ii) Ensure infrastructure capacity and needs are understood and appropriately 
addressed in good time to match the needs arising from development 

H2.  New housing provision should address Teignmouth’s evidenced needs H2.  New housing provision should address Teignmouth’s evidenced needs 
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iii) Ensure new housing development addresses identified local needs from within the 
town and local affordability issues 

iii) Ensure new housing development addresses identified local needs from within the 
town and local affordability issues 

iv) Ensure locations for new housing development are those least harmful to the 
environment 

iv) Ensure locations for new housing development are those least harmful to the 
environment 

H3.  The impact of new housing development on its location should be physically, 
aesthetically and socially beneficial 

H3.  The impact of new housing development on its location should be physically, 
aesthetically and socially beneficial and new housing should respond positively to the 
challenges of climate change 

v) Promote housing design and layout that reflects the best of local character and 
distinctiveness, utilises local materials in a sustainable manner, through design 
guidance 

v) Promote housing design and layout that reflects the best of local character and 
distinctiveness, utilises local materials in a sustainable manner, through design 
guidance 

vi) New housing should contribute to creating diverse yet cohesive neighbourhoods vi) New housing should contribute to creating diverse yet cohesive neighbourhoods 

  

Sports and Recreation Sports and Recreation 

S1.  Sports and recreation facilities should be sufficient in quantity and quality to meet 
evidenced community needs 

S1.  Sports and recreation facilities should be sufficient in quantity and quality to meet 
evidenced community needs 

i) Sports and recreation opportunities should remain responsive to the changing 
needs and demands of a varied demographic 

i) Sports and recreation opportunities should remain responsive to the changing 
needs and demands of a varied demographic 

 ii) Protect the use of existing sports and recreation facilities 

ii) Support and promote the provision and use of accessible and affordable facilities 
iii) Support and promote the provision and use of new accessible and affordable 
facilities, in locations which seek to minimise travel by motor vehicle 

S2.  Encourage recreational activity appropriate to the outstanding geographical 
location 

S2.  Encourage recreational activity appropriate to the outstanding geographical 
location 

iii) Promote development that encourages healthy lifestyles  iv iii) Promote development that encourages healthy lifestyles  

iv) Take full advantage of water-side locations iv) Take full advantage of water-side locations 

v) Support provision of a centre for water sports vi) Support provision of a centre for water sports 

  

Community Services and Facilities Community Services and Facilities 

C1.  Local community facilities should be sufficient in quantity and quality to continue 
to meet community needs 

C1.  Local community facilities should be sufficient in quantity and quality to continue 
to meet community needs 

i) Enable community facilities to be multi-purpose, flexible and responsive to changing 
needs and demands 

i) Enable community facilities to be multi-purpose, flexible and responsive to changing 
needs and demands, with new facilities provided in locations which seek to minimise 
travel by motor vehicle. 
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ii)  Support the provision of new and improved health facilities which are responsive 
to the needs of the population 

C2.  Opportunities for young people should be adequately addressed C2.  Opportunities for young people should be adequately addressed 

ii) Establish needs and preferences in dialogue with young people iii) Establish needs and preferences in dialogue with young people 

C3.  Ensure the local provision of quality education opportunities for all C3.  Ensure the local provision of quality education opportunities for all 

iii) Facilitate provision of local education facilities  ivii) Facilitate provision of local education facilities  

iv) Support forward planning of education providers iv) Support forward planning of education providers 

  

Retail and the Town Centre Retail and the Town Centre 

R1.  The town centre must remain the commercial and social heart of the area R1.  The town centre must remain the commercial and social heart of the area 

i) Support development in the interests of a diverse and flourishing town centre i) Support development in the interests of a diverse and flourishing town centre 

ii) Encourage and safeguard the retail function of the town centre ii) Encourage and safeguard the retail function of the town centre 

iii) Encourage the positive use of the upper floors of shops and commercial premises iii) Encourage the positive use of the upper floors of shops and commercial premises 

R2.  Continue to improve the appearance and amenity of the town centre and 
seafront 

R2.  Continue to improve the appearance and amenity of the town centre and 
seafront 

iv) Establish a design guide for shop fronts  iv) Establish a design guide for shop fronts  

v) Support measures to further enhance the public realm within the town centre and 
seafront 

v) Support measures to further enhance the public realm within the town centre and 
seafront 

  

Tourism, Arts and Culture Tourism, Arts and Culture 

A1.  Arts and cultural projects should be welcomed and promoted A1.  Arts and cultural projects should be welcomed and promoted 

i) Ensure developments are accessible and have a positive impact on community life 
i) Ensure developments are accessible and have a positive impact on community life, 
and are in locations which seek to minimise travel by motor vehicle 

A2.  Appropriate improvements and enhancements to tourism facilities should be 
welcomed and encouraged 

A2.  Appropriate improvements and enhancements to tourism facilities should be 
welcomed and encouraged  

ii) The Sea Front and its facilities are key assets that should be regularly refreshed and 
maintained 

ii) The Sea Front and its facilities are key assets that should be regularly refreshed and 
maintained 

A3.  Sustainable tourism development should be encouraged and actively pursued A3.  Sustainable tourism development should be encouraged and actively pursued 

iii) The provision of the Teign Cycle Trail should be prioritised iii) The provision of the Teign Cycle Trail should be prioritised 

iv) Support sustainable tourism-related development in appropriate locations iv) Support sustainable tourism-related development in appropriate locations 

  

Transport and Parking Transport and Parking 
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T1.  Sustainable transport modes should be encouraged and better facilitated T1.  Sustainable transport modes should be encouraged and better facilitated 

i) Support enhancements to the public transport network  i) Support enhancements to the public transport network  

ii) Improve accessibility to public transport services ii) Improve accessibility to public and community transport services 

iii) Support infrastructure which enables an increased use of electric and plug-in 
hybrid vehicles 

iii) Support infrastructure which enables an increased use of electric and plug-in 
hybrid vehicles 

iv) Improve and extend safe cycling routes iv) Improve and extend safe cycling routes 

v) Review the junction between The Triangles, Regent Street, The Esplanade and 
Hollands Rd with a view to providing safe passage for pedestrians and improving links 
to Regent Street with the possible daytime pedestrianisation of Regent Street 

v) Review the junction between The Triangles, Regent Street, The Esplanade and 
Hollands Rd with a view to providing safe passage for pedestrians and improving links 
to Regent Street with the possible daytime pedestrianisation of Regent Street 

 
vi) Support effective and appropriate proposals which resolve the resilience issues of 
the railway line, while retaining the beach 

T2.  The traffic & parking implications of new development should be fully recognised 
& addressed 

T2.  The traffic & parking implications of new development should be fully recognised 
& addressed 

vi) Prioritise pedestrians and promote safety for all road users in new developments vii) Prioritise pedestrians and promote safety for all road users in new developments 

vii) Ensure adequate parking provision for new development 
viii) Ensure adequate parking provision for within new development and in the Town 
Centre 

T3.  More visitor parking should be provided  T3.  More visitor parking should be provided  

viii) Establish the most appropriate locations for visitor parking 
ixviii) Establish the most appropriate locations for visitor parking, including exploring 
the feasibility of park and ride (through the Parking Working Party)  

T4.  Measures to address traffic problems and their implications should be introduced T4.  Measures to address traffic problems and their implications should be introduced 

ix) Resolution of congestion and air quality issues from St Michaels to Shaldon Bridge 
should be a priority 

ix) Resolution of congestion and air quality issues from St Michaels to Shaldon Bridge 
should be a priority 

  

Natural Environment Natural Environment 

N1.  The countryside and natural coastal and estuarine areas should be safeguarded 
from the impact of development or over-use 

N1.  The countryside and natural coastal and estuarine areas should be safeguarded 
from the impact of development or over-use 

i) Identify the nature and extent of sensitive landscape, ecological and geological 
areas 

i) Identify the nature and extent of sensitive landscape, ecological and geological 
areas including those with priority species and rich bio-diversity, protecting these 
sensitive areas where necessary 

ii) Establish appropriate limitations on development and public access in the interest 
of protecting sensitive locations, priority species and bio-diversity 

ii) Establish appropriate limitations on development and public access in the interest 
of protecting sensitive areas and locations., priority species and bio-diversity 

N2.  Strategic gaps between settlement areas should be recognised and protected N2.  Strategic gaps between settlement areas should be recognised and protected 



 

78 
 

iii) Identify important gaps between settlements iii) Identify important gaps between settlements 

iv) Establish suitable controls over development outside settlement areas iv) Establish suitable controls over development outside settlement areas 

N3.  Public access to the countryside and coastline should be accommodated where it 
does not cause harm 

N3.  Public access to the countryside and coastline should be accommodated where it 
does not cause harm 

v) Improve public accessibility to the countryside and coastline wherever it is 
appropriate to do so 

v) Improve public accessibility to the countryside and coastline wherever it is 
appropriate to do so 

 

vi) Protect the beaches (sea and Back Beach on the estuary side) from inappropriate 
development to retain their use for leisure and their role in the coastal environment, 
including (but not limited to) improvements to rail infrastructure being delivered 
through appropriate and sensitive design 

 
N4.  The sea wall, groynes and other coastal and estuarine flood defences will be 
protected 

 
vii)  Prevent further coastal erosion, particularly to protect infrastructure and 
property and mitigate the impact of rising tides and higher rainfall  

 viii)  Support measures which aid prevention or mitigation of estuarine flood events 

Employment, Economy and Business Employment, Economy and Business 

B1.  Business development that is in keeping with and enhances the town’s 
distinctiveness should be accommodated 

B1.  Business development that is in keeping with and enhances the town’s 
distinctiveness should be accommodated  

i) Facilitate an agreed economic development strategy for Teignmouth 
i) Facilitate an agreed economic development strategy for Teignmouth which 
responds positively to the challenges of climate change 

ii) Community enterprise should be supported ii) Community enterprise, micro and small businesses should be supported 

B2.  Encourage development that offers good quality employment opportunities B2.  Encourage development that offers good quality employment opportunities  

iii) Support development within the high-tech and growth sectors within the context 
of an economic development strategy for the town 

iii) Support development within the high-tech and growth sectors within the context 
of an economic development strategy for the town 

iv) Promote development that provides more vocational and training opportunities iv) Promote development that provides more vocational and training opportunities 

  

Renewable & Low Carbon Energy and Waste Renewable & Low Carbon Energy and Waste 

E1.  New development proposals should prove their sustainability credentials E1.  New development proposals should prove their sustainability credentials 

i) Promote energy efficiency, charging points for electric vehicles and appropriate 
micro-generation in new developments 

i) Promote energy efficiency, charging points for electric vehicles and appropriate 
micro-generation in new developments 

E2.  Appropriate community-based renewable and low carbon energy initiatives are 
welcomed 

E2.  Appropriate community-based renewable and low carbon energy initiatives are 
welcomed 
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ii) Facilitate community-based renewable and low carbon energy initiatives ii) Facilitate community-based renewable and low carbon energy initiatives 

iii) Establish appropriate local guidelines for development of renewable energy 
schemes 

iii) Establish appropriate local guidelines for development of renewable energy 
schemes 
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Next Steps 
 

The next steps are: 

• This report will be forwarded to Teignbridge District Council 
officers for information; 

• The draft Plan policies and community actions, projects and 
priorities will be drawn-up and discussed by the Steering Group;  

• The draft policies will be shared informally with Teignbridge 
District Council for their comments with regard to alignment with 
the Local Plan; and, 

• The policies will form the basis of the neighbourhood plan, which 
will be drafted and shared with the community 
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Appendices 
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Appendix 1 – Flier 
 

Flier also shared online on Town Council’s Facebook page here 

https://www.facebook.com/Teignmouth-Town-Council-Noticeboard-983816815100356/, pinned to 

top for the duration of the consultation window.   

 

 

N.B.  Given the level of interest, an additional event was run in The Triangles in the town centre on 

23rd November. 

 

   

https://www.facebook.com/Teignmouth-Town-Council-Noticeboard-983816815100356/
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Appendix 2 – Press Release / Articles / Adverts 
 

To be inserted 
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Appendix 3 – List of Organisations Contacted by Email 
 

To be inserted 
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Appendix 4 – Event Boards 
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Appendix 5 - Online questionnaire / survey and response form 
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Teignmouth Neighbourhood Plan Aims and 

Objectives Consultation 
 

Please answer the following questions, which give you "yes", "no" and "neither yes or no" answers 

as options. 

 
The Aims and Objectives consultation is a very important part of the process and once agreed 

after this consultation, the Aims and Objectives will form the basis of our neighbourhood plan. 

 
If you have any comments to make, please do so in the last section of this response form. The 

response form should take you around 15-20 minutes to complete. 

 
There are 50 questions. Many of the questions are multiple choice. You do not have to respond to 

all questions but we encourage you to at least provide your view on the Aims and Objectives for 

each topic (these are the multiple choice questions). 

 
The questions are the same as those being asked at our consultation events where you can answer 

them in a more interactive way (i.e. you won't be just completing a form) and we encourage you to 

attend one of the events if you can. 

 
This form will not be saved if you leave it to do something else, so please be prepared to complete 

the form in one sitting. 

 
You do not have to give your name, but please leave your contact details at the end if you wish to be 

kept informed about the neighbourhood plan process. 

 

 
Vision Statement 

 
Question 1: Do you support the Plan's draft Vision Statement shown below? 

 

Mark only one oval. 

 

Yes 

No 

Neither yes or no 
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Aims, Objectives and supplementary questions 

 

BUILT ENVIRONMENT TOPIC 

 
We are asking for your view on whether or not you support the Aims and Objectives for this topic. 

Aims set out what the plan will seek to achieve and are purposefully broad in scope. Objectives set 

out how the Aims could be achieved and are more detailed and greater in number. 

 
Question 2: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

B1. The historic environment 

should be recognised and 

appropriately protected and 

enhanced 
 

B2. New development should 

have a beneficial impact on the 

character and sustainability of the 

area 
 

B3. Improve and maintain the 

public realm 
 

B4. Local green spaces that 

contribute to the amenity of their 

local area should be protected 

B5. Provide more green space, 

play areas, trees and community 

horticulture opportunities in 

     residential areas  

 
Question 3: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

i) Identify local heritage assets 

ii) Ensure new development does 

not cause unnecessary harm to 

heritage assets 
 

iii) A design guide for new 

development which sets out what 

we consider to be “high quality” 

design should be established 
 

iv) Encourage sustainable 

construction methods for all new 

development which encourages 

measures to reduce CO2 

emissions through low carbon 

energy generation and energy 

efficiency 
 

v) Identify public spaces that need 

improvement or enhancement 
 

vi) Establish standards for public 
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realm improvements 
 

vii) Identify sites suitable to be 

designated and protected as ‘local 

green space’ 
 

viii) Encourage provision of useful 

green space in residential areas 
 

ix) Promote environmental 

enhancements in association with 

     new development  

 

Question 4: What building features or styles do you think contribute to “high quality design”? 

 
 

 

 

 

 

 
Question 5: Are there any buildings or structures (historic or otherwise) which should be 

protected because of their contribution to the character of the built environment? 

 
 

 

 

 

 

 
HOUSING 

 
We are asking for your view on whether or not you support the Aims and Objectives for this topic. 

Aims set out what the plan will seek to achieve and are purposefully broad in scope. Objectives set 

out how the Aims could be achieved and are more detailed and greater in number. 

 
Question 6: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

H1. The rate of housing growth 

should be moderate and must not 

put a strain on local infrastructure 

H2. New housing provision should 

address Teignmouth’s evidenced 

needs 
 

H3. The impact of new housing 

development on its location should 

be physically, aesthetically and 

     socially beneficial  
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Question 7: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

x) Establish an appropriate growth 

and development rate for 

Teignmouth, within strategic 

context of the Local Plan 
 

xi) Ensure infrastructure capacity 

and needs are understood and 

appropriately addressed in good 

time 
 

xii) Ensure new housing 

development addresses identified 

local needs from within the town 

and local affordability issues 
 

xiii) Ensure locations for 

new housing development are 

those least harmful to the 

environment 
 

xiv) Promote housing design 

and layout that reflects the best 

of local character and 

distinctiveness, utilises local 

materials in a sustainable manner, 

through design guidance 
 

xv)New housing should contribute 

to creating diverse yet cohesive 

     neighbourhoods  

 
Question 7: What types (for example, semi, detached, terraced, flats, bungalows, etc.) of 

housing are needed in the town? 

 
 

 

 

 

 

 
Question 8: What size (for example, 1, 2, 3, 4, 5+ bedrooms) of housing is needed in the 

town? 

 
 

 

 

 

 

 
Question 9: What housing tenures are most needed in the town (for example, affordable 

rent, shared ownership / equity, private rented, private owned (market), sheltered 

schemes, retirement homes, self-build, etc.)? 
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Question 10: Which locations (either in broad terms or site specific) are best for new 

housing to be delivered in or on the edge of the town? 

 
 

 

 

 

 

 
SPORTS & RECREATION 

 
We are asking for your view on whether or not you support the Aims and Objectives for this topic. 

Aims set out what the plan will seek to achieve and are purposefully broad in scope. Objectives set 

out how the Aims could be achieved and are more detailed and greater in number. 

 
Question 11: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

S1. Sports and recreation facilities 

should be sufficient in quantity and 

quality to meet evidenced 

community needs 
 

S2. Encourage recreational 

activity appropriate to the 

     outstanding geographical location  

 
Question 12: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

xvi) Sports and recreation 

opportunities should remain 

responsive to the changing needs 

and demands of a varied 

demographic 
 

xvii) Support and promote 

the provision and use of 

accessible and affordable 

facilities 
 

xviii) Promote 

development that 

encourages healthy lifestyles 
 

xix) Take full advantage of 

water- side locations 
 

xx) Support provision of a centre for 

     water sports  
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Question 13: Are there any existing sports and leisure facilities which should be protected and if 

so why? 

 
 

 

 

Question 14: Are there any existing sports and leisure community facilities which should 

be extended and if so why? 

 
 

 

 

 

 

 
Question 15: What new sports and leisure facilities are the highest priority for you? 

 
 

 

 

 

 

 
Question 16: What could be done (in terms of land-use, buildings, infrastructure, facilities, 

equipment, etc.) to better support young people and older generations in their sport and 

leisure time? 

 
 

 

 

 

 

 
COMMUNITY SERVICES & FACILITIES 

 
We are asking for your view on whether or not you support the Aims and Objectives for this topic. 

Aims set out what the plan will seek to achieve and are purposefully broad in scope. Objectives set 

out how the Aims could be achieved and are more detailed and greater in number. 

 
Question 17: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

C1. Local community facilities 
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should be sufficient in quantity and 

quality to continue to meet 

community needs 
 

C2. Opportunities for young 

people should be adequately 

addressed 
 

C3. Ensure the local provision of 

quality education opportunities for 

     all  
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Question 18: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

xxi) Enable community 

facilities to be multi-purpose, 

flexible and responsive to 

changing needs and demands 
 

xxii) Establish needs 

and preferences in dialogue 

with young people 
 

xxiii) Facilitate provision 

of local education facilities 
 

xxiv) Support forward planning of 

     education providers  

 
Question 19: Are there any existing community facilities which should be protected and if so 

why? 

 
 

 

 

 

 

 
Question 20: Are there any existing community facilities which should be extended or 

relocated and if so why? 

 
 

 

 

 

 

 
Question 21: What new community facilities are the highest priority for you? 

 
 

 

 

 

 

 
Question 22: What else could be done (in terms of land-use, buildings, infrastructure, etc.) 

to better support community facilities? 
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RETAIL & THE TOWN CENTRE 

 

We are asking for your view on whether or not you support the Aims and Objectives for this topic. Aims set 

out what the plan will seek to achieve and are purposefully broad in scope. Objectives set out how the Aims 

could be achieved and are more detailed and greater in number. 

 
Question 23: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

R1. The town centre must remain 

the commercial and social heart of 

the area 
 

R2. Continue to improve the 

appearance and amenity of the 

     town centre and seafront  

 
Question 24: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

xxv) Support 

development in the interests 

of a diverse and flourishing 

town centre 
 

xxvi) Encourage and 

safeguard the retail function of 

the town centre 
 

xxvii) Encourage the positive 

use of the upper floors of shops 

and commercial premises 
 

xxviii) Establish a design 

guide for shop fronts 
 

xxix) Support measures to 

further enhance the public 

realm within 

     the town centre and seafront  

 
Question 25: What could be done (in terms of land-use, buildings, infrastructure, design, etc.) to 

better support existing local retailers and town centre businesses? 

 
 

 

 

 

 

 
Question 26: What types and format of retail premises (large, medium, small, open plan, 

bespoke, etc.) are lacking now? 
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Question 27: What types of retail offer / shops are lacking now? 

 
 

 

 

 

 

 
Question 28: How can the town centre best respond to the challenge of online shopping? 

 
 

 

 

 

 

 
TOURISM, ARTS & CULTURE 

 
We are asking for your view on whether or not you support the Aims and Objectives for this topic. 

Aims set out what the plan will seek to achieve and are purposefully broad in scope. Objectives set 

out how the Aims could be achieved and are more detailed and greater in number. 

 
Question 29: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

A1. Arts and cultural projects 

should be welcomed and 

promoted 
 

A2. Appropriate improvements 

and enhancements to tourism 

facilities should be welcomed and 

encouraged 
 

A3. Sustainable tourism 

development should be 

     encouraged and actively pursued  

 
Question 30: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

xxx) Ensure developments 

are accessible and have a 

positive impact on community 

life 
 

xxxi) The Sea Front and its 

facilities are key assets that 

should be regularly refreshed 

and maintained 
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xxxii) The provision of the 

Teign Cycle Trail should be 

prioritised 
 

xxxiii) Support sustainable 

tourism- related development 

in 

     appropriate locations  

 

Question 31: What could be done (in terms of land-use, buildings, infrastructure, design, etc.) to 

better support existing tourism, arts and culture businesses? 

 
 

 

 

 

 

 
Question 32: What tourism facilities do you think will be necessary to sustain and grow 

the sector in the future? 

 
 

 

 

 

 

 
Question 33: What types of tourism offers (indoor / wet weather, outdoor, accommodation, 

etc.) are lacking? 

 
 

 

 

 

 

 
TRANSPORT / PARKING 

 
We are asking for your view on whether or not you support the Aims and Objectives for this topic. 

Aims set out what the plan will seek to achieve and are purposefully broad in scope. Objectives set 

out how the Aims could be achieved and are more detailed and greater in number. 

 
Question 34: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

T1. Sustainable transport modes 

should be encouraged and better 

facilitated 
 

T2. The traffic & parking 

implications of new development 
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should be fully recognised & 

addressed 
 

T3. More visitor parking should be 

provided 
 

T4. Measures to address traffic 

problems and their implications 

     should be introduced  

 

Question 35: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

xxxiv) Support 

enhancements to the public 

transport network 
 

xxxv) Improve accessibility to 

public transport services 
 

xxxvi) Support infrastructure 

which enables an increased use 

of electric and plug-in hybrid 

vehicles 
 

xxxvii) Improve and 

extend safe cycling routes 
 

xxxviii) Review the junction 

between The Triangles, Regent 

Street, The Esplanade and 

Hollands Rd with a view to 

providing safe passage for 

pedestrians and improving links to 

Regent Street with the possible 

daytime pedestrianisation of 

Regent Street 
 

xxxix) Prioritise pedestrians 

and promote safety for all road 

users in new developments 
 

xl) Ensure adequate parking 

provision for new development 
 

xli) Establish the most appropriate 

locations for visitor parking 
 

xlii) Resolution of congestion 

and air quality issues from St 

Michaels to Shaldon Bridge 

should be a 

     priority  

 
Question 36: What improvements are required to existing transport infrastructure (roads, cycle 

/ footpath provision, parking, rail infrastructure, bus / coach infrastructure, etc.)? 

 
 

 

 

 

 

 
NATURAL ENVIRONMENT 
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We are asking for your view on whether or not you support the Aims and Objectives for this topic. 

Aims set out what the plan will seek to achieve and are purposefully broad in scope. Objectives set 

out how the Aims could be achieved and are more detailed and greater in number. 
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Question 37: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

N1. The countryside and natural 

coastal and estuarine areas 

should be safeguarded from the 

impact of development or over- 

use 
 

N2. Strategic gaps between 

settlement areas should be 

recognised and protected 

N3. Public access to the 

countryside and coastline should 

be accommodated where it does 
     not cause harm  

 
Question 38: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

xliii) Identify the nature and 

extent of sensitive landscape, 

ecological and geological areas 
 

xliv) Establish appropriate 

limitations on development and 

public access in the interest of 

protecting sensitive locations, 

priority species and bio-diversity 
 

xlv) Identify 

important gaps between 

settlements 
 

xlvi) Establish suitable 

controls over development 

outside settlement areas 
 

xlvii) Improve public 

accessibility to the countryside 

and coastline 

     wherever it is appropriate to do so  

 
Question 39: Are there any open spaces which should be protected because of the demand / 

need for their leisure / recreation use? If so, where are they? 

 
 

 

 

 

 

 
Question 40: Are there any areas of land which have particular value because of the 

quality of their landscape, wildlife / plant species present or biodiversity? If so, where are 

they? 
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EMPLOYMENT, ECONOMY AND BUSINESS 

 

We are asking for your view on whether or not you support the Aims and Objectives for this topic. Aims set 

out what the plan will seek to achieve and are purposefully broad in scope. Objectives set out how the Aims 

could be achieved and are more detailed and greater in number. 

 

Question 41: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

B1. Business development that is 

in keeping with and enhances the 

town’s distinctiveness should be 

accommodated 
 

B2. Encourage development that 

offers good quality employment 

     opportunities  

 
Question 42: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

xlviii) Facilitate an agreed 

economic development 

strategy for Teignmouth 
 

xlix) Community enterprise 

should be supported 
 

l) Support development within the 

high-tech and growth sectors 

within the context of an economic 

development strategy for the town 
 

li) Promote development that 

provides more vocational and 

     training opportunities  

 
Question 43: What could be done (in terms of land-use, buildings, infrastructure, design, etc.) to 

better support existing businesses? 

 
 

 

 

 

 

 
Question 44: What types of business premises (office, warehouse, industrial, 

manufacturing, etc.) are lacking now? 
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Question 45: What size of business premises (micro / incubator, small, medium, large) are 

lacking now? 

 
 

 

 

 

 

 
Question 46: What type and size of business premises provision do you think will be 

necessary for the local economy in the future? 

 
 

 

 

 

 

 
RENEWABLE & LOW CARBON ENERGY AND WASTE 

 
We are asking for your view on whether or not you support the Aims and Objectives for this topic. 

Aims set out what the plan will seek to achieve and are purposefully broad in scope. Objectives set 

out how the Aims could be achieved and are more detailed and greater in number. 

 
Question 47: Do you support the following Aims? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

E1. New development proposals 

should prove their sustainability 

credentials 
 

E2. Appropriate community-based 

renewable and low carbon energy 

     initiatives are welcomed  

 
Question 48: Do you support the following Objectives? 

Mark only one oval per row. 

 

Yes No Neither yes or no 

lii) Promote energy 

efficiency, charging points for 

electric vehicles and 

appropriate micro- generation in 

new developments 
 

liii) Facilitate community-

based renewable and low carbon 

energy initiatives 
 

liv) Establish appropriate local 

guidelines for development of 

     renewable energy schemes  
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Question 49: What infrastructure or measures do you think are necessary (in Teignmouth) to 

increase sustainability in of the town, in terms of low carbon or renewable energy and waste? 

 
 

 

 

 

 

 
Question 50: Is a local, community-owned, renewable energy initiative feasible in 

Teignmouth and if so where could it be located and which energy generation type should it 

comprise? 

 
 

 

 

 

 

 

Any other comments 

 
Please leave any other comments for us here. 

 
 

 

 

 

 

 
THANK YOU AND NEXT STEPS! 

 
First of all, a big THANK YOU for contributing to YOUR Neighbourhood Plan! 

 
The next stage in the process of developing our Neighbourhood Plan is to absorb and analyse your 

comments on the draft Vision Statement, Aims and Objectives. The closing date for comments, if you 

cannot make them today, is 2nd December 2019. 

 
We will make any necessary changes to the draft Vision Statement, Aims and Objectives as a result 

and report both the comments made and those changes on our website, on social media and 

noticeboards, in the new year. 

 
Depending on what you have told us we may need to consult you again on specific important matters 

such as potential housing sites. 

 
We will then set about drafting the Neighbourhood Plan and its planning policies for you to see and 

comment on, prior to going through various Government requirements such as further formal 

consultation with organisations and agencies outside our parish, an independent Examination and the 

last part of the process and your final say, a Referendum, on whether or not the Plan should be 

agreed (or “Made”) and become an official planning document that the District Council must use. 
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Please leave your name and contact details below (preferably an email address) if you want to 

be kept informed about the neighbourhood plan process 

 
 

 

 

 

 

 
OUR CONTACT DETAILS 

 
If you would like to know more about the Neighbourhood Plan please contact: 

 
The Town Clerk, Tracey Higgs, via email at traceyhiggs@teignmouth-devon.gov.uk 

or telephone the Town Council on 01626 775030 

 
More information on the Neighbourhood Plan can also be found at https://www.teignmouth- 

devon.gov.uk/Neighbourhood_Plan_18991.aspx 

 
 
 

 

  

mailto:traceyhiggs@teignmouth-devon.gov.uk
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Appendix 6 - Response Data and Comments 
 

Vision Statement 

 

 

Built Environment 
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1. What building features or styles do you think contribute to “high quality 

design”?  

• Stone, brick, glass, wood or steel  

NOT plastic, render, breeze based  

• Ones that sit well in their environment including ultra modern! Mass produced 

design doesn’t have to be cheap looking and unimaginative  

• Quality of materials  

sympathy with surroundings  

scale and proportion  

elegance and efficiency  

• Ensure the design of the new Premier Inn is compatible with the design of other 

heritage buildings on Bromswich Street  

• Design that reflects the Georgian architecture incorporating modern materials eg. 

glass which reflects the existing buildings  

• Styles which have been tried and tested. Styles which fit into the character of the 

town (i.e. Georgian and Victorian)  

• All new building developments should have efficient insulation and follow low 

energy standards  

• Maintenance issues 

2. Are there any buildings or structures (historic or otherwise) which should be 

protected because of their contribution to the character of the built 

environment? 

• Churches, seafront terraces, back beach cottages, town centre street level  

• Yes. Most buildings of Georgian – Victorian date give the place its basic 

character  

• Bitton House, the Den, the Pier, Museum, Railway  

• The Pier 

• Victorian and Georgian buildings  

• Chapel-Lodge Teignmouth old cemetery  

• Heritage assets at Sprey point and Parsons tunnel are under threat and need 

preserving  

• Riviera cinema needs to be re-appropriated for greater community use  

• Our beautiful historic cinema needs to be respected with sympathetic 

presentation 

•  

Other comments: 

• B1 ii) New development shouldn’t cause harm to heritage assets at all: necessary or 

unnecessary!  

• Teignmouth character is disappearing  

• We’ve got to think very carefully about the outcome of the proposed new sea wall  

• Stop allowing “ultra” modern buildings in Shaldon!  

• No more new house buildings until schools, roads and all facilities are improved  

• The Pavilions – a poor design for this location should be more in keeping with the era 

of other nearby buildings  

• Get better use of the Den area and prom 
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Housing 
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1. What types of housing are needed in the town? 

• Future development should no be allowed further due to issues of run off etc.  

• More houses? No marking as we are. Not enough medical provision as we are. 

Poor roads as we are. Can’t cope with residents and visitors as we are. 

•  Less housing estates. More individual builds  

• Semi detached bungalows  

• Bring families back to the town centre  

Fewer one bed flats  

• How can we continue building when there are no more jobs  

2. What size of housing is needed in the town? 

• 2 bed houses  

• 1-2 bed flats to encourage young adults to live and work here  

• Affordable 3-4 bed family housing for young families  

• 1, 2, 3  

• 2,3 and 4 bedrooms  

• Affordable rents  

3. What housing tenures are most needed in the town? 

• More ‘starter’ affordable homes for ‘local’ young people 

• Affordable  

• Shared ownership, private/public rented  

4. Which locations are best for new housing to be delivered in or on the edge of 

town?  

• Rebuild on land – as Teignbridge asset  

• How do you justify bringing families down from up country when you are 

separating families who usually can’t afford to travel far 

General comments: 

• What about the eyesore opposite the tesco petrol station?  

• Quality of housing in town needs to be improved. Look at the derelict sites first  

• Make any new estates green – ponds/trees/allotments, not car parks  
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• New housing development should be accompanied with additional facilities for 

health, education and retail  

• Stop converting family houses into 1-bedroom flats. People living in the town will 

support businesses in the town.  

• Forced repossession of properties empty 5+ years.  

• Improved infrastructures needs to go hand in hand with housing developments  

utilise derelict sites or buildings. E.g. old shop opposite to tesco petrol station – a 

complete eyesore. 

• 250 houses - NO.  

= more cars, no good roads, pollution  

more doctors, more schools  

• Demolish and rebuld empty houses i.e. Dunstan House empty for 12 years or more.  

• Compulsory purchase old the shop in Bitton Pk Rd for much needed housing 

• Planning prevents people with large gardens building small places for relatives to live 

together. Wrong!  

• Housing short of: good activities and parking  

low cost buildings, appropriate to locals people children for affordability  

2-3 bedroom – adaptable  

good number of flats with parking 

 

 

Sports and Recreation 
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1. Are there any existing sports and leisure facilities which should be protected 

and if so why? 

• Lido, some need to learn to swim in a secure and safe environment  

• Lido, open may – end of September  

2. Are there any existing sports and leisure community facilities which should be 

extended and if so why? 

• Broad meadow centre should be extended  

• Longer opening hours for lido  

• Lido: appreciate staffing issues for opening times, volunteer now helping  

3. What new sports and leisure facilities are the highest priority for you? 

• Ladies only fitness  

• Open air gym equipment for adults  

Eastcliff seafront  

Coombe Valley  

4. What could be done to better support young people and older generations in 

their sport and leisure time? 

• Cover over lido and open it all year  

• Stop converting houses into flats  

 

 

Community Services and Facilities 
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1. Are there any existing community facilities which should be protected and if so 

why?  

• Eastcliff Park 

• Eastcliff and Mules Park  

• River Teign, rowing clubs  

• Protect Eastcliff Park, vital green space  

• Eastcliff/(protect) Mules Park, a superb local facility  

• The Cave music project (protected)  

• Teignmouth old cemetery, local history memorials protection  

2. Are there any existing community facilities which should be extended or 

relocated and if so why? 

• Parking and multi storey at Eastcliff or the Quay  

• Better parking or small buses  

• The Cave (i.e. musical outlets and creative arts centres for people with musical 

instruments as groups and bands)  

• Swimming pool to be use all year as Dawlish and Newton Abbott too busy to use  

• The lido could be multi-purpose, a wasted utility ½ the year  

• Garden centre, allotments (i.e. garden resources and actual horticulture 

advertising management, littering groups)  

3. What new community facilities are the highest priority for you?  

• CCG/NHS involvement commitment – having to provide reasons for being 

reluctant not to get involved or compromise at least funding and resources  

• Purpose-built leisure centre including covered swimming pool  

• Re-open: ward in tmouth, nursing and doctors’ clinics, district nursing  

more fundraising programmes, micromanagement and/coupled with macro 

management of funding, crowd money raising  

• Either re-open or consider alternatives e.g. to beechcroft day centre, whitchhouse 

etc. for elderly and infirm/disabled etc. 

• Lack of parking  

• Parking  

• Park and ride  
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• Protect existing parking and provide more park and ride  

• Traffic system  

• New hotel and health hub should not be at the expense of town centre partaking 

and closure of Teignmouth hospital  

• Turn Barclays bank into an undercover meeting area, no smoking!  

• Lots more toilets and upgrade existing ones  

• Better facilities/support/resources (for e.g. learning difficulties/disabilities, 

autism/asperges – for socialising in community centre) 

• Offroad cycle paths to Newton Abbot connecting to Dawlish-Exeter  

• More diverse job opportunities for young people  

• Swimming pool  

• We need an AstroTurf, 3G crumb cant be used for hockey  

• Dog free den, essential for play and recreation  

• More toilets or open more hours  

4. What else could be done to better support community facilities? 

• Good youth club  

• Facilities should be accessible to all, currently wheelchair users are not provided 

for  

• Hospital and minor injuries for local access  

• Hospital – need local facilities for minor surgery/screening etc  

• Citizens advice - important for people to have access to free independent advice  

• Boat and equipment storage at Polly Steps and Gales Hill (extended)  

• Day trips and community groups for elderly and young people – entertainment, 

classes especially designed for the elderly with activities  

• The “Ground” Pier should be protected and improved because its an asset to the 

town  

• Turn Cenci’s into a mini market mall  

• Provide removable cover for lido  

• Museum/Heritage Centre  

• We need an all year round swimming pool  

• More public use of TCE facilities  

• More adult education courses  

 

General comments:  

• Empty land by railway tracks if not marsh land to erect buildings, not on green 

belt  

• The closure of Teignmouth Hospital should be accelerated and a new multi-

purpose medical centre built.  

 

 

Retail and the Town Centre 
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1. What could be done (in terms of land-use, buildings, infrastructure, design 

etc.) to better support existing local retailers and town centre businesses?  

• Parking  

• Follow the example of the arts quarter  

2. What types and format of retail premises are lacking now?  

• Medium  

3. What types of retail offer/shops are lacking now? 

• Local products by local people  

4. How can the town centre best respond to the challenge of online shopping?   

• Reduce business rates  

 

 

Tourism, Arts and Culture 
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1. What could be done (in terms of land-use, buildings, infrastructure,  design 

etc) to better support existing tourism, arts and culture businesses?  

• Hurry up and get the beach comber café open soon 

• Improve the arts quarter e.g. to encompass entire town, be more inclusive, better 

advertising, more activities  

• Get the Teign cycle trail moving. It will be a valuable asset.  

• Cycling/walking trail would be a huge benefit to attract tourists  

• Lack of free 30 min parking  

• Tourist information center need the Pier – where visitors walk  

• Co-ordinated public transport to town center and coastline waterfront  

• Further commercial development of sea front and back-beach boutiques/eating  

• Prioritise brown field development – protect the countryside  

• Continued support from the town council and councillors for community events  

• Proper tourist info centre  

• Toilets open for longer and more  

• Teign Estuary trail is a multi use trail not just a cycle trail. Finding is the issue, we 

are a small community so lose out to larger communities as it’s just about 

numbers. DCC are still proceedings with the airport money that was left.  

• Re-establish TIC’s  

• Ban fast food – only juice bars from area 

• Keep sand  

• Especially the Pier!  

• The arts - TAGG 

• TAAG  

• Better marketing of what we have  

• Employ pr to promote Teignmouth and what goes on.  

• Privatise the lido to extend and diversify its use.  

• Completing the Teign estuary from Dawlish to newton abbot should be a priority, 

great benefits to health, business and visitors  

• Parking changes too much  

• Less cars in town center  

• Seagull cull 

• more B&Bs 

• The arts center and the museum 

• decent cafes with good views  

• wonderful friendly customer service  

• accessibility for visitors  

2. What tourism facilities do you think will be necessary to sustain and grow the 

sector in the future?  

• Don forget disabled access  

• Ensure council support for pavilions  

• The future tourism economy is based on experience. Consumers are prioritising 

experience and service as key differentiators in their purchasing decisions. 

Teignmouth needs to deliver a better experience! 

• Parking  

• More parking  

• Out of town parking  
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• Teignmouth needs a tourist information center (could be combined with library – 

citizens advice in town center)  

• Most important – art centers, museums, community facilities  

• Organised tours  

3. What types of tourism offers (indoor/ wet weather, outdoor, accommodation 

etc) are lacking?  

• Fitness activities and experiences. E.g. wall climbing. Indoor gold, community 

centres design to bring people together and make tmouth memorable  

• Encourage facilities that promote performing arts of young people – it’s a hidden 

strength in the town, waiting to be tapped.  

• Indoor pool 

• Accommodation  

• The visitor experience on Teignmouth sea front.  

• Larger cinema  

• Accommodation  

• Decent hotel accommodation  

• Camping  

• Other gym equipment for adults  

General comments: 

• Our air bnb has bought lots of tourists in by train from as far as Canada, Germany, 

USA  

• The beach seafront is the heart of Teignmouth. Network Rail’s proposed plans will 

lose 1/3 of the beach here.  

• I think this is unacceptable (Network Rail plans). There must be another way.  

• Motor home parking not on the point - height barrier needed  

• Get on with it. Talk is cheap. We’ve been waiting over 20 years. Lost faith in local 

government.  

 

 

Transport and Parking 
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1. What improvements are required to existing transport infrastructure? 

• Ridiculous parking on Deer Park Rd. Needs sorting asap 

• Poor quality of country buses (i.e. frequent breakdowns)  

• Restrict blue badge parking in dangerous places  

• 80 and 81 bus routes only serve some areas of our hilly town. We have no 

evening sun or BH services.  

• Desperately need park and ride  

• More parking is required  

• Develop more parking spaces  

use the Den parking for the disabled who visit  

• Get people out of their cars  

public transport and pleasant walking needed  

• Try to sort out traffic issue and make more parking available for visitors and 

residents  

• Cycle tracks and footpaths across town  

• Parking – a park and ride should be introduced with major parking at Broad 

meadow 

• The only way to reduce traffic is to provide alternative to use rather than cars. 

Bikes are better 

• Bypass for the venn -> shepherds lane -> fly over den over morrisons car park  

• More parking for residents in town centre who are unable to get cheap residents 

parking 

• Parking – no more parking meters and offer more affordable parking in the car 

parks. It’s a huge deterrent for visitors and locals 

• An underground carpark under the Den would solve all the problems of parking  

• Cycle path extension to Newton Abbot  

• Stop parking on pavements  

• Park and ride, multi-storey  

• Need urgent provision of parking for visitors  

• We live and work in the town centre and stop here. We have no parking or 

residents parking.  

• Cyclying route between Teignmouth and Dawlish  

• Park and ride  

• Air pollution on Bitton Park Road needs sorting. Traffic management is part of the 

solution  

• Large multi-storey carpark and Teign street parking  

• Lower congestion on existing estate road  

• We need the access route for all along the Teign estuary  

• Double yellow lines  

• Offer incentive for users of hybrid and electric vehicles and bicycles  

• Do away with traffic lights on Bitton park road  

replace with over bridge  

free up flow of traffic  

• Cycle path from Teignmouth to newton abbot  

• Encourage visitors with parking  
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• Speed up progress on cycle route, Newton Abbot to Teignmouth 

the main road is very dangerous  

• Fitness and health benefits 

cycle lanes  

nature/countryside running trails  

• Prevent mobile home vans parking on streets for more than 24hours  

• Traffic queues through town are horrendous  

• More pedestrian crossings  

• Pedestrian roads where possible, daytime and evening  

• No preferential parking rates for people who live here  

• Roads provide most of our transport but seem to be neglected in Aims and 

Objectives  

• No to network rail plans for new seaward concrete/rock monstrosity  

• The traffic in Teignmouth is dreadful, ‘smart’ traffic does not work  

• Need a safer crossing across the main road to supermarket (lidl)  

• Teign estuary trail and cycle/pedestrian route from Shaldon bridge to town centre 

is a priority  

• Parking at bitton house and park is totally inadequate. There are insufficient 

spaces for users of the House and Park. Why not extend the Bitton Hill car park 

as far as Bowling Green? Two rows,, park and display? 

• Another tier could be added to Eastcliff to increase capacity. It would have no 

visual impact due to the lie of the land  

• Cycle route from Teignmouth to Newton Abbot would increase cyclist safety and 

encourage bike travel  

• Move pedestrian areas 

 

 

Natural Environment 
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1. Are there any open spaces which should be protected because of the 

demand/need for their leisure/recreation use? If so, where are they? 

• Protection of sea wall against railway  

• Sea wall great tourist attraction to protect  

• All our beaches need protecting  

• Protect den at all costs  

• Our beaches need protecting and the sand  

• The beach  

• Don’t destroy Holcombe beach  

• The beach!  

• Refine sea wall railway plan  

• Loss of sand  

• Protect shellfish stocks for local people to access  

• The den, east cliff – Miles park, Honeywards educational grounds  
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• Beach from Morgan Giles flats to Point where sand is lost  

• Loss of sand on river and back beach – replenish as it’s a high usage area, it’s 

being walked away  

2. Are there any areas of land which have particular value because of the quality 

of their landscape, wildlife/ plant species present or biodiversity? If so, where 

are they? 

• Mules park, Bitton park  

• Coombe Vale  

• Beach, den, east cliff park, Coombe valley  

• Beach between tunnel and Sprey point  

• The Den 

• Estuary Park, green coastline, the beach (river, sea beach), Coombe valley  

• Miles park, the Den  

• The den  

• The estuary  

• Coombe valley park  

• Eastcliff Park  

• Haldon area near golf course, only safely accessible by those with cars 

 

 

Employment, Economy and Business 
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1. What could be done to better support existing businesses?  

- Do something about Dillans. It’s an eyesore and has been for years.  

- Reduce business rates to encourage more business in town especially 

independent shops 

- Support urgent reform of business rates which are killing retail business 

-  Would like to see the encouragement of healthy eating establishments. It has 

long been my desire to see the town known as fit for fun. Juice bars etc. This 

would complement the seafront runs.  

- Reduce business tax  

- We seem to be improving already!  

- Utilize the promenade seasonal market stalls  

- More short term car parking  

- Redevelop the bay hotel  

- Park and ride 

- Better parking  

2. What type of business premises are lacking now?  

- Hotels – What about Bay hotel closed, beach combers café  

- Beach comber ? 

- ‘useful’ shops such as the kitchen equipment shop recently lost  

- Local businesses need ind. unit urgently  

- Affordable workshops and studios  

3. What size of business premises are lacking now? 

- Micro – limited supply of premises (not including shops)  

- Micro, incubator, large 

- Micro, incubator, large  

- Small office units  

- Manufacturing  

4. What type and size of business premises provision do you think will be 

necessary for the local economy in the future?  

 

Renewable and Low Carbon Energy and Waste 
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1. What infrastructures or measures do you think are necessary to increase 

sustainability in of the town, in terms of low carbon or renewable energy and 

waste? 

• Stop rat runs on estate roads  

• Effective action on park issues is absolutely essential if we are to protect the lives 

of our children and grandchildren  

• Reduce plastic  

• Support for shared car ownership schemes  

• We must sort out traffic flow down Bitton Park Road so to reduce pollution and 

CO2 emissions  

• Seagull proof bins! Loose rubbish ends up in the sea  

• Improved public transport  

• Information for affordable solar schemes and education and funding for solar 

panels  

• Bike racks, pedestrian access, discourage driving around town by providing 

public transport 

more community buses and less cars in town  

• Cycle trail  

2. Is a local, community-owned, renewable energy initiative feasible in 

Teignmouth and if so where could it be located and which energy generation 

type should it comprise?  

• Probably not  

• Wind power, waterpower 

• No seaborn windmills (need diesel back up in calm tides) – sea slay the array  

North Devon – fought to conceal.  

• Wind and hydro – both have potential  

• I have no idea but worth proper investigation  

• Yes but where? All new buildings should have solar panels  

• Tidal power or community solar initiative in schools – skills and job opportunities  

• Local community owned renewable energy. Explore possibilities. Actively 

encourage and support them. 

• We would be interested in these  

• Strongly support all these  

• All new housing schemes to have solar panels etc. 8 

 

 

Other (General) Comments 

 

Graffiti Wall  

Common themes identified from “read-through” of comments include:  

 Lower rents  

 More parking  

 No to Premier Inn  
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 Protect beaches  

 Sustainability  

 Public transport  

 Slow traffic  

 Information needed on how to start up own businesses  

 Desire for broad Aims to be turned into specific ones  

 Short term Aims need to be considered as well as long term 

 Large scale property development not wanted as it does not meet the requirements 

needed by residents  

 Cull the seagulls  

 Save the hospital  

 Want for sustainable development 

All additional comments from online survey:  

Grey highlighting = comments and concerns about the survey questions  

Yellow highlighting = key words/reoccurring themes  

• Most of the questions in this survey are extremely leading, along the lines of "Do you 

think war is a bad thing or a good thing". It reads like you are fishing for justification 

to implement plans that have been nodded through already. I know you guys aren't 

paid that well but you could cover your track a little better than this. Do some reading 

on how to ask fair questions. Also think of your audience and ask questions in 

language that all the inhabitants of Teignmouth can understand and engage with. 

There is little point in democratic initiatives if half the population are unable to join in. 

A cynic might suggest that both the above points had been considered and ignored 

but I'll give you the benefit of the doubt and go for the other obvious explanation. All 

the best. 

• Little to disagree with here, but promotion of change is not good enough, demand 

new buildings have solar panels and are energy efficient, new developments are eco 

friendly and provide for wildlife. 

• There should have been a 4th option for response, namely, 'obviously'. The majority 

of my 'yes' responses would have been 'obviously'. The whole survey appeared 

loaded In favour of approval, or the garnering of positive 'clicks' ... 

• In a nutshell, no more developments as we don’t have the infrastructure.  (National 

shortage of GPs and dentists!).  Safeguard wildlife, safeguard and increase protected 

nature conservancy areas. Enter Britain in bloom and get ppl to appreciate and be 

proud of the town, make out of town ring n ride for tourists, increase tourist events to 

bring money into the town. 

• Don't allow any more charity shops than already occupied. We are losing precious 

shops like Doels every day - I know it's all about costs so encourage shops like 

Primark and Aldi - well known names with cheaper prices. 

• Please consider the cost of parking on shops and sports facilities. 

• residents have nowhere to park. How do you expect tourists to come when they have 

nowhere to park? 

• My comments on parking and the cycle way should be acted upon before any 

strategy is finalised. How many years has it taken to settle Brunswick Street? 

• Some of the statements are so abstract as to be completely meaningless. Write the 

survey in English. 
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• Teignmouth is a GEM as the advert goes, it has many social problems all of which 

need addressing, buildings are not necessarily the answers, any new 

building/businesses should be sympathetic to the charm of Teignmouth, that charm 

keeps it a step above the likes of Dawlish, Torquay, Paignton. Encourage the 

Eastcliff Hotel to work with the local community and for the council to recognise it as 

a Hotel and so preventing the building of a tacky Premier Inn! Air B and B's provide 

ample accommodation in the town and conference facilities are available at the 

Pavillions. Ensure that Network Rail do not destroy our beach and our most vital 

asset!! 

• Lower rents for shops, more parking particularly since the regeneration of Brunswick 

St is imminent, refurbishment of the Pier, better traffic control through Teignmouth. 

Thank you. 

• You declared a climate change "emergency" months ago but there's not only no 

mention of it here, but the few relevant questions are left to the end.  Either it's an 

emergency or a mild inconvenience and you could easily have had 50 questions on 

this alone.  If you have few, if any, people who understand and get this then liaise 

with the DC & CC, they are moving ahead, getting in expertise etc, so you need to 

get active & involved,  

Also, don't fight them, eg TDC turned down support for the 2019 Airshow because, 
having declared a climate change emergency, it would have been hypocritical to do so, 
then, in the same meeting you declared your emergency, you donated £11,200 towards 
it. Airshows, fireworks, car centric activities etc etc are no longer justifiable. 

• Friends and family live coming here and always say how clean and tidy it is and how 

it’s great to go somewhere where loos are still open 

• Please don’t throw our beaches away! We can have the railway and the beaches. 

When they are gone, Teignmouth will be too 

• More Car Parking will make Teignmouth great to live in and great to shop in and visit 

• Holcombe Beach is a major asset and must be protected and preserved. 

• Correct use of natural resources available in Teignmouth for generating energy and 

the promotion of public transport which integrates with the railway are important to 

the area and achievable. 

• You didn't ask whether there is a need for Premier Inn in Teignmouth. There isn't. 

Teignmouth might benefit from some more quality private hotels to augment this 

already here (and yes, there are some) but does not need a cheap chain, particularly 

one that will be built on the most accessible short-term shoppers' car park in town. 

The cheap chain will of course have a detrimental impact on places like Cliffden and 

Thornhill as well as the thriving B&B industry (thanks to Air BnB there are plenty of 

great places to stay in Teignmouth, but this may not be fully recognised) 

You did not ask whether Teignbridge council should spend over £5 million of taxpayers' 
money on building such a hotel if the hotel companies themselves won't commit to such 
capital. The answer is no. If the town council can influence this proposal, the town 
would be served better if the money was spent on a solution to the parking problems. 

• It is critical to protect Teignmouth’s coastal and estuarine environment and 

development should always in sympathy with that and never violate it. 

• Less large housing estates for large houses locals can't afford. Use buildings and 

land within the town and not green field sites. Take control of holiday or second 

homes that are empty for much of the year. Businesses in town need to be 

independent offering unique opportunities.   

• My biggest concern now is the Network Rail plans to destroy the beach and historic 

sea wall between Holcombe and Eastcliff. 
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• Please don’t let Network Rail destroy our town by taking one of. Our biggest assets. 

• As you can tell, I feel strongly about three things, first is the destructive plan of 

Network Rail, second is the polluting and frustrating slow traffic flow, and third is the 

lack of parking including free spaces. Encouraging the use of public transport (park 

and ride?) and the cycle path may help 2 and 3, but we need to challenge network 

rail! 

• Please do not rip out the heart of Teignmouth & let Network Rail destroy the sea front 

from East Cliff to Holcombe. 

• I strongly oppose network rails present solution to the rail line from parsons tunnel to 

railway station and i feel that their plans will sound a death Nell for our tourism and 

community. The loss of the beach along that stretch only to be replaced with a 

concrete slab is nothing short of vandalism. 

• Most questions are vague and therefore lead to a general positive response 

• A wonderful opportunity to move beyond the fear of the future to one embracing the 

essential changes in order to facilitate a sustainable, joyful community for our 

children plus a hope for the nature world. 

Please do not waste this valuable opportunity.  We only have one chance.  

• Save Holcombe beach! Do not concrete over this beautiful place 

• SAVE our BEACHES!!! 

• It is difficult to disagree with any of the statements as they are so general; I would 

have thought that there could be more specific Objectives such as the one prioritising 

development of the Teign cycle trail. It's a shame the date being aimed for is 2040; 

hopefully a lot of these things could be achieved much earlier (as I overheard 

someone say, ' A lot of us will be dead by then!')? I'm not sure there was enough 

opportunity to emphasise that there are lots of good things in Teignmouth which must 

be kept! 

• How to be active in your neighbourhood (specific groups, i.e. amateur, semi-pro..)  

• Endeavours/ambitions etc. 

programmes to follow/starter packs  

workshops/meetings/masterclasses 

• Conventions/think tanks etc.  

• Need to convert broad Aims into specific  

• Although this is a long-term plan, I hope the feedback will be used by the town 

council to identify short term priorities too  

• Starter/beginner packs etc. e.g. “red tape buster”, what departments to go to for 

specific  

• Basic info on starting up own business (what to do/where to begin for amateurs)  

• Maybe look at other plans (e.g. Torquay)  

• All very vague, hard to comment  

• The condition of paving and kerbs, both into and in the town are hazardous 

• Some water sports  

• Better road infrastructure – queuing cars are not attractive  

• Why did you give our car park away to Waitrose and now Aldi? Local residents 

should benefit from developments  

• Planning with no thought of the consequences. For e.g. Tesco express + petrol on 

Bitton park rd is responsible for most of the congestion (you can’t keep adding shops 

on main)  

• Vision statement is great, focus on sustainability and community.  

• Congestion  
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• Seagull cull  

• No consideration is ever given to infrastructure! E.g. premier inn impact on traffic and 

parking? 

• A rethink of major road to stop traffic queuing or hurry lorries going up and down on 

the Exeter road as it’s a B and not an A road  

• No to Premier Inn  

• We love the Pier and every effort should be made to protect it  

• A bypass through road  

• There will never be enough car parking unless you want to put the buildings to the 

ground! More public transport  

• Enhance Polly Steps for the use of water users. Develop facilities, encourage water 

users.  

• Cull the seagulls  

• Why take away the Upper Den Carriage Way parking in the summer when it is 

needed the most? 

• Seagull cull  

• Declining species sadly  

• Town centre  

residents are discriminated against in regard to parking  

• Remove dog ban on beaches April-May. This year it has stopped visitors, put it back 

to what it was.  

• Seagull cull  

• Change design on parking on the Prom. Have single line bays in diagonal. This 

creates more spaces. Put 2x zebra crossings & open all year.  

• Save Teignmouth hospital  

• Address the dog problem – fouling if off the lead. Need wardens!  

• Save Teignmouth hospital  

• Large scale property development is failing to meet housing requirements when price 

growth is slow. Self funded builds are more sustainable  

• Park and ride required in July & august. Try it, if it works extend it  

• Traffic pollution in Bitton is unacceptable  

• Stop building on every inch of free space and make housing sustainable  

• We do not need a hotel, we need a carpark to win back our holiday makers  

two storey, no roof  

• Not big businesses in TDC e.g. Morrisons  

 

Young people focus group meeting 

• Keep historical areas and modernise the town centre  

• The promotion of electric cars and energy efficient vehicles  

• Rowdens!  

• More modern buildings and housing  

• 3-4-bedroom housing so families can live closer to town 

 

 


