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TEIGNMOUTH  TOWN  COUNCIL 
Bitton House, Bitton Park Road, Teignmouth, TQ14 9DF     Tel.  01626 775030 
Email:        enquiries@teignmouth-devon.gov.uk  
Ward Councillor contact info.: https://www.teignmouth-devon.gov.uk/councillors/  

W A V E L E N G T H 

The Parish Newsletter               for Dec 2022    Edition No.5 
 
The Mayor’s Christmas Message - Councillor Iain Palmer and his wife Jackie 
 

Welcome all to the 5th edition of WAVELENGTH. 
It’s been a very busy summer with plenty of events to attend and many more as we head towards Christmas.  
As we head into the winter months more events are being planned, with the local Chamber of Commerce 
and the Town Council working together to celebrate the run up to Christmas.  If we can help, Jackie and I will 

be pleased to add our personal contribution. 
 
As the darker evenings approach, especially with fuel prices going 
up the way they are, just remember to check on your neighbours 
who might be struggling as it gets colder. This is the time of year 
when a lot of people stay indoors so please be vigilant – it doesn’t 
mean they’re OK.  
 
The Town Council continues to work hard on its longer term plans 
for the Town because, I’m sure you can understand, nothing 
happens overnight.  All our projects are still ongoing.  Work should 

start soon on the new public toilets – they’re not going to be done all at once, but I’m sure we all eagerly 
await the completion of the first project next year. 
 
Finally, on behalf of Jackie and myself, the Town Council and the team at Bitton House, I’d like to take this 

opportunity to wish you all a  

 
Mayor’s Diary 
The Mayor and Mayoress have a busy time leading up to Christmas: 
 
December 13th  Full Council meeting    6pm 
December 26th  Walk into the sea RNLI    NOW  CANCELLED 
January 10th 2023 Full Council     6pm 
January 25th   The Mayor’s Burns’ Night Supper,  Teignmouth Rugby Club  
 

********** 

                                                                                                                                 
And now a message from Keith Underhill, the Chairman of our newly affiliated 

Teignmouth Chamber of Commerce: 
Hi everyone 
Firstly, I would like to take this opportunity to thank the residents of Teignmouth along with all the visitors to 
our wonderful resort for supporting all of the town’s shops and businesses during the pandemic, but more 
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especially over the last 12 months.  Without your patronage over this period and “shopping locally”, many of 
our unique independent businesses would not be here today to continue to supply all of your needs.  We are 
all facing the same problems with the rising cost of living and the town’s businesses are acutely aware that 
the pound in a customer’s pocket doesn’t go far in today’s economic climate and are grateful that you choose 
to spend it in Teignmouth. 
 
Christmas is on the horizon and it is the Chamber’s intention, with the support of the Town Council, to ensure 
that the town, despite the economic restrictions, will celebrate Christmas, with a special event on December 
3rd, combining the switching on of the Lights on the Christmas tree, all day entertainment, Christmas market, 
a visit from Father Christmas and many other events during the day. 
 
On behalf of the Teignmouth Chamber of Trade and Commerce and all of the businesses in the Town, I 
would like again to express our gratitude for your support and 

wish you all a very Merry Christmas and a Happy and Prosperous New Year. 
 
Keith Underhill 
Chair, Teignmouth Chamber of Trade and Commerce 
 
 
 
NETWORK RAIL UPDATE ON THE PARSONS TUNNEL TO TEIGNMOUTH PROJECT 
 
Door to door deliveries were made to publicise Network Rail’s latest round of presentations from the Project 
Team working on the protection and sustainability of the Parsons Tunnel to Teignmouth section of the 
Railway Track and an update on measures already taken.  The sessions were hosted at Teignmouth 
Pavilions and Holcombe Village Hall at the end of November.  These events were totally free.  The good 
news is that, from the previous consultation exercise (remember at the Golf Course, Dawlish, etc), Network 
Rail have side-lined the all-singing, all dancing scheme to move the line out onto the beach area at the 
Holcombe end away from the threat of cliff slides, etc, and are now making strenuous efforts to properly 
understand the movements of the cliffs and the water draining through and stabilise them robustly to prevent 
the rail service being disrupted and maintain its picturesque route.   This is liable to continue for another 18 
months or so, with a scheme being worked up for implementation some time after that.  It does mean, 
however, that the cycle trail will not now be running alongside the line as per the larger scheme consulted on 
previously but is liable to take a more inland route – this has been discussed with DCC so keep an eye out 
on their website for further updates on the Newton Abbot to Teignmouth, Teignmouth – Dawlish sections of 
the Teign Estuary Trail.  It is likely that the work will be phased in the end, not only for financing reasons but 
to lower the impact on the environment.  These were encouraging sessions and show that, after consultation, 
Network Rail has listened to the huge wave of objections to the previous scheme. 
https://www.networkrail.co.uk/running-the-railway/our-routes/western/south-west-rail-resilience-
programme/parsons-tunnel-to-teignmouth-resilience-project/  takes you to the page. Or ring 0345711 41 41 

 

 
W E L L B E I N G               COST OF LIVING CONCERNS 
 
Free School Meal Vouchers at Christmas - if you already receive free school meals then you should 
receive up to a £45 supermarket voucher by email to go towards the cost of food over the Christmas 
holiday.  If you were expecting a voucher and have not received it you need to contact the team ASAP 
https://www.devon.gov.uk/news/58642-2/ or phone 0345 155 1019.  For full information read the Devon 
Newsletter at www.devon.gov.uk/news 
 
There are a lot of organisations which are offering help with trying to make sense of everything that is 
available to people to deal with their cost of living expenditure – if you use the government and council sites 
they all have links to other organisations and also offer very good advice of their own – don’t forget Teign Aid 
at the Alice Cross Centre – see their Facebook pages. 
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There are still many among us who have grave 
concerns about how they are going to meet their 
bills for food, utilities, etc, etc.  Teignbridge has 
its own help pages to assist people in finding 
support, (see right) and are again working with the 
Citizens Advice team to deliver financial support. 
The Government too, has dedicated webpages 
giving information re sources of help 
https://www.gov.uk/cost-of-living 
 
 
HEAT CAFES IN TOWN 
A number of organisations in the town have opted for practical help in offering a safe and warm place with 
often a free hot drink and a snack and St James Church is hoping to open one in early January.  If you know 
of any others than the three below and St James, please send details to Councillor Atkins who will get them 
posted on the Town Council Website. 
 
The Alice Cross Centre, see the poster below, The Library and the Baptist Church are all offering a warm 
place with some sort of food or drink (check days and time to be sure) and St James Church is hoping to 
start a Soup and Cake Kitchen on a Tuesday afternoon early in the new year. 
 
 

TEIGNMOUTH  LIBRARY  is running “Cold Days, Warm Libraries” with free hot drinks on  
WEDNESDAY & FRIDAY 10 – 12noon 

They also have a rack for donated coats, hats, scarves, etc, free to those in need AND 
Loads of Christmas oriented activities for the youngsters – see the Facebook page for Teignmouth Library. 
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********** 
 
https://www.lovefoodhatewaste.com/good-food-habits 
 
Foods and Recipes Good Food Habits and How to Take Action – subscribe to their Newsletter. 
Teignbridge also has a Newsletter on Recycling (which is where I got that link from) and it’s well worth looking 
at as it covers so much more than food e.g https://www.recycledevon.org/why-real-nappies - that’s a double 
bonus – you now have a link to Recycle Devon as well as the pages on savings and benefits to be gained by 
using real nappies. 

*********** 
 
Also, if you are looking for local activities to engage in with your children Teignbridge’s Green Spaces Team 
publicise a number of things that they are running.  https://www.teignbridge.gov.uk/sports-and-leisure/parks-
and-open-areas/other-habitats/ takes you to just some of the green spaces and if you look around these 
pages you will see the opportunity to sign up for their regular emails with details of the many activities that 
are run at the various locations, particularly with school holidays in mind. 
 

*********** 
 
Another local organisation offering invaluable support to a wide range of people with a wide range of needs 
is Volunteering in Health.  Here is a short summary of the things that ViHealth can help with and how to 
contact them: 
 
VOLUNTEERING IN HEALTH 
Volunteering in Health (VIH) is a social prescribing, health and wellbeing charity based in Teignmouth 
hospital.  We support lonely, isolated people in Teignmouth, Dawlish, Shaldon, surrounding areas and 
Chudleigh. We make 1:1 home visits with our link workers, End of Life, Dementia workers and Wellbeing Co-
ordinators, to work with people referred via GP’s, NHS and the community, to help empower them to take 
more control over their own health and wellbeing. 
 
Our volunteers support with vital transport to medical appointments, administration, befriending and sitting 
service for carers who need to have a break.  Other services offered under the “wellbeing umbrella” include 
memory support, palliative care, wellbeing telephone calls, signposting to other support agencies, and 
provision of NHS HOPE courses.  We run a home help service for cooking, cleaning and shopping.  
Volunteering in Health works in partnership with other organisations in the area to connect, empower and 
support our whole community. 
 
Please call us on 01626 771695 or email info@volunteeringinhealth.co.uk to learn more. 
 

********** 
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Many people are turning to portable electric heaters to try to save money.  There are safety issues involved 
in using these types of heaters, however, which people may have forgotten or be unaware of. 
 
Go to:                  https://www.electricalsafetyfirst.org.uk/guidance/product-safety/portable-heaters/ 
 

 
 
This website www.electricalsafetyfirst.org.uk gives lots more detailed guidance about the things to bear in mind when 
using portable heaters.  Also, make sure your smoke alarms and CO (Carbon Monoxide) alarms are in working order 
and you have spare batteries as they may just save your life if there’s a problem. 
 

********* 
 
PETS AND OTHER ANIMALS – FIREWORKS and CHRISTMAS/NEW YEAR 
 
As the season for seemingly incessant fireworks events continues, it is timely to look at the safety of our 
pets and other animals: 

https://www.bhs.org.uk/go-riding/riding-out-hacking/common-incidents/fireworks/ 

https://www.rspca.org.uk/adviceandwelfare/pets/general/fireworks  

https://www.cats.org.uk/cats-blog/fireworks-frighten-cats  

https://www.dogstrust.org.uk/dog-advice/life-with-your-dog/seasonal/fireworks   
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The above organisations all offer advice and tips on how to protect animals, where possible, from what can 
be a terrifying experience as loud noises instil fear in many.  Please do your best to prevent them being 
frightened or harmed over the winter season. 
 
The animal welfare organisations also offer advice on a safe Xmas – are you aware, for instance, that 
chocolate and some plants can be poisonous to pets – e.g lilies and cats and lilies often appear in bouquets; 
dogs and chocolate, etc. 
 
For everyone to have a happy and safe autumn and winter please take a few minutes to check the 
guidance notes re your particular pets/animals. 
 

 
 
                                                                               You’ll remember that we held a consultation event and follow-

up exhibition on our final draft Neighbourhood Plan from 5 July 
– to 19 August.  This is the officially required Regulation 14 
consultation and over the summer the responses received were 
analysed and split into the areas to which they were relevant - 
some were actually dealing with cross cutting themes.  The 
Steering Group then met to peruse what had been said and 
decide on an appropriate response or action, or indeed, no 
action and that document is to be presented to the Full Council 
at its next meeting in November (8th).  If agreed, this decision 
will be passed to our consultant, officially, to effect changes to 
the main Plan and documents - hopefully this will take place in 
late November.  There are still 2 big reports to complete to 

comply with the legal requirements: the Basic Conditions Statement and the Consultation Statement and the Steering 
Group hope to agree their content in December/January in time to accompany the final version of the Plan to go to 
the Council to sign off at the next available Council meeting. 

Then what happens?  Well, TDC appoint an examiner and, there will almost certainly be queries as the Plan is closely 
scrutinised to ensure it doesn’t specify things outside its scope and has the coherent aim and vision we think it does.  
Then, if the examination is successful, TDC organise and pay for a legal Referendum of voters in the town for a Yes/No 
approval vote on the Plan and its contents sometime in the New Year.  Well, that’s what we thought.  Instead 
Teignbridge have called it in again to have another look at its compliance with the new draft Local Plan which is about 
to be published – but they won’t be able to look at it until late January and that may well yet slip.   

However it will go for examination eventually and, if its Yes, then successive Planning Committees and Councillors can 
read and utilise the policies and concepts in the plan to get a louder and more informed voice at the Planning 
Application table, specific to the Design Code too, and a larger proportion (25%) of CIL money to assist us with 
providing supporting infrastructure. 
 
It doesn’t stop there, though.  The Plan has to be a living document and stay abreast of changes in the NPPF (National 
Planning Policy Framework), the Teignbridge Local Plan – a big review is due In the New Year and other associated 
legislation within the Design and Planning field – not least compliance with heat efficiency and zero-carbon targets to 
be achieved where possible, and mitigated for, where not.  It will firstly need to be Implemented, then Monitored and 
continually Reviewed and Revised – a document outlining this process has already been circulated to the existing 
NHPlan Steering Group and Planning Committee since they will be instrumental in taking this process forward.  But 
first things first, let’s hope that our plan gets “made” after examination and Referendum and can then indeed be 
implemented, etc. 
 
I can’t emphasise enough how much work has been put into the creation of this document and its 
supplementary/substantiating documents and appendices, none of which would have been possible without the 
expertise and experience of our consultant, Stuart Todd of Stuart Todd Associates whose patience and knowledge 
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seems to be endless and the other Steering Group members who have allowed me to crack the odd whip and  the 
troops into getting to the end of the process and submit our Neighbourhood Plan.  Let’s hope it can be completed 
before the make-up of the Town Council changes after the elections in May 2023. 
 
It now seems that Teignbridge are calling in our plan again to reassess it against their draft Local Plan and revisit the 
SRA and HEA reports that they had done.  That will necessarily postpone our timetable for completion and submission. 
But that was this morning, the meeting to approved their draft reviewed Local Plan has been deferred to mid-January 
as the Government Housing Policy and targets have all now changed which will have ramifications.  We will be writing 
to TDC since our plan is supposed to be assessed against existing documentation not possible forthcoming documents 
and these continued delays have financial ramifications for the Town Council.  More in the next edition. 
Cllr Joan Atkins – Chair of the Neighbourhood Plan Steering Group – 2019 to 2022/3 
 
XMAS SAFETY - SCAM ALERT 
In the run up to Xmas many of us will be shopping online, or in store. with payment cards in some shape or 
form.  Many of us are also experiencing financial difficulties and are eligible for help from the Government or 
TDC with heating and insultation.  Please, please, please, be aware that the scammers are almost in feeding 
frenzy mode already, with texts coming through about there being a surcharge on your parcel that you need 
to pay to get your goods released and various versions of that trying to get you to part with either your credit 
card details and/or your hard-earned money, or you are eligible for money Texts, someone calling pretending 
to be a Police Officer asking you to transfer money, etc.  I even had one recently alleging to be from the Post 
Office – nice try but actually it’s Royal Mail that deliver parcels and mail…… 
At least the Evri ones seem to have stopped – Evri having replaced the delivery service that was Hermes – 
someone was capitalising on that change too, again, trying to get money for releasing goods – luckily, I know 
who I order from and the carriers they use, but if you don’t, be very careful if you then start getting this sort 
of email or text message requiring some sort of fee to be charged to effect delivery - because you have 
maybe ordered from someone new and don’t know the carrier, don’t be fooled because these messages 
seem to turn up when you have just placed an order 
https://www.which.co.uk/news/article/evri-hermes-text-delivery-scam-shipping-fee-ahKgx0F8kz9n  
 
Remember, too, that many courier companies will take on temporary staff at Xmas who may not be familiar 
with where you live, so make sure you make your address clear, and also any alternative delivery instructions 
– leave with any neighbour, leave in the shed, leave in the porch, etc, to avoid things going astray and then 
the slog of trying to establish where your purchases have gone. 
 
You can report Phishing or Spam emails and text on phones or computers so don’t be afraid to do so – you 
may have to search through the Options menus but some will actually Report AND Block so you won’t be 
bothered with them any more.  It is a nuisance but some of them are very plausible and coincidentally appear 
when you have placed an order, so don’t let your guard down.  You can also forward suspicious texts to 7726 
yourself – your provider can investigate the origin of the text and arrange to block or ban the sender if it’s 
found to be malicious. 
 
Or, if you receive a suspicious phone call supposed to be from your bank, hang up and dial 159 the number 
for Stop Scams UK - calls cost the same as a national rate call.  Their website will give you full information 
about who they are and what they do  https://stopscamsuk.org.uk/159 - 159 will take you, securely, to most 
banking services on the phone or go online to your bank account where you can check your account and use 
the chat facility. 
 
The latest crop of scams are now people trying to scam money from you pretending to be something to do 
with the Government subsidies for energy, loft insulation or insulation in general, household expenses and 
new boiler/heating systems.  Don’t commit to anything without checking things out first.  If you’re unsure ask 
for advice.  There may too be one pretending to be IPSOS running a survey on what you think of your bank 
– whoever rang me was unable to answer the questions I raised and failed to ring back at the agreed time. 
 
Here are just a few of the main sites that can offer good advice from the Police onwards:  
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https://www.devon-cornwall.police.uk/contact/ask-ned/question/4d07135c-0e49-e611-9c3e-a0369f5f0dfb  
 

https://www.actionfraud.police.uk/  
 

Sign up for free to Which?  Scam Alerts: https://act.which.co.uk/page/103781/data/1  
 

Get Safe Online  https://www.getsafeonline.org/  
 

Better to be safe than sorry. 
 

********************************** 
DON’T  FORGET 
 
YOU SHOULD USE UP ANY OF YOUR OLD POSTAGE STAMPS THAT DON’T CARRY THE BAR CODE 
AS THESE WILL NO LONGER BE ACCEPTED ON MAIL AFTER  31 JANUARY 2023.  A door-to-door leaflet 
was delivered recently to alert you to this.  You do have an option to send the old ones back to Royal Mail to 
swap them out.  Go to www.royalmail.com/barcodedstamps for further details. 
SO DIG THEM OUT AND USE THEM ON YOUR XMAS CARDS AND LETTERS THIS YEAR or SWAP  
THEM IN GOOD TIME. 

********* 
 

Christmas Market and a future Regular Market Presence in the Town 
A small group of volunteers have come together to bring a regular market into Teignmouth.  The first market   
took place on Saturday 3rd December from 10am in The Triangle, Teignmouth as part of the Town’s Christmas 
Event where there were lots of gift ideas on offer.  Thereafter, the plan is to hold another market on Saturday 
11th February 2022 to tie in with all the romantics of the town just before Valentine’s Day.  The markets can 
only work with the support of participants and our community so we look forward to seeing you.  
 
If you wish to take a stall at any of the markets planned then please contact teignmouthmarket@gmail.com  
or Cllr Cate Williams at Teignmouth Town Council. 

 
 

 
As you know, 3rd December was the day that the Christmas Tree lights were turned on – there was also 
Santa’s Grotto in the Triangle courtesy of the Rock and Fudge shop, plus the “Find the Polar Bears” in the 
shop windows competition and the prize awarded to the Best Dressed Shop Window by the Chamber of 
Commerce.  Prize winners were announced on the night and there are lots of pictures in the local paper and 
on Social Media.  The market, entertainment, a variety of performers and carollers, on stage in the Triangle 
and around the town, the switch-on itself and the event as a whole were coordinated by Councillor Cate 
Williams, for which we offer grateful thanks as a Council for such a well-received event. 
 
Now is the time to enjoy the lights, while you shop in town, with the blue and gold festive baubles still being 
visible decorations on the tree during the day. 
 
https://www.devon.gov.uk/news/recycle-devon-wishes-you-a-magical-green-christmas-without-breaking-
the-bank/ has links and ideas for working with a tight budget and also offers some guidance about avoiding 
loan sharks if you are in serious financial difficulties.  Get professional debt counselling. 
 

********** 
Lastly it remains for WAVELENGTH to wish you a safe, warm and happy Christmas, looking forward to 

seeing you all again in the New Year with apologies for its late appearance and low content. 

AFTER THE CHRISTMAS TREE LIGHTS SWITCH ON EVENT 


